=== Verbose logging started: 9/13/2023 9:48:43 Build type: SHIP UNICODE 5.00.10011.00 Calling proce
MSI (c) (44:D8) [09:48:43:564]: Resetting cached policy values | | |
MSI (c) (44:D8) [09:48:43:564]: Machine policy value 'Debug' is 0 | | |
MSI (c) (44:D8) [09:48:43:564]: #*******x RunEngine: ! \ |
**k*%%x%x% Product: C:\rjcache\Support\Zoom-Rooms-Installer\5.15.7.3094-x64\zoomrooms-5.15.7.3
kkxkKk*x*k Action: ’ ‘ |
* Kk ok ok ok kK COmmandLine: * ok ok ok k ok ok ok kK ’ ‘ |

MSI (c) (44:D8) [09:48:43:564]: Client-side and UI is none or basic: Running entire install on the ser
MSI (c) (44:D8) [09:48:43:564]: Grabbed execution mutex. | | |
MSI (c) (44:D8) [09:48:43:564]: Cloaking enabled. | |
MSI (c) (44:D8) [09:48:43:564]: Attempting to enable all disabled privileges before calling Install on
MSI (c) (44:D8) [09:48:43:564]: Incrementing counter to disable shutdown. Counter after increment: 0 |
MSI (s) (FC:BO) [09:48:43:579]: Running installation inside multi-package transaction C:\rjcache\Suppo
MSI (s) (FC:BO) [09:48:43:579]: Grabbed execution mutex. | | |
MSI (s) (FC:14) [09:48:43:595]: Resetting cached policy values | | |
MSI (s) (FC:14) [09:48:43:595]: Machine policy value 'Debug' is 0 | | |
MSI (s) (FC:14) [09:48:43:595]: ****%%* RyunEngine: ! | |
xxkxxkxx Product: C:\rjcache\Support\Zoom-Rooms-Installer\5.15.7.3094-x64\zoomrooms-5.15.7.3
kkKkAkXX%X Action: ! | |
* Kk ok ok ok kK CommandLine: * ok ok k ok ok ok ok ok ’ ‘ |
MSI (s) (FC:14) [09:48:43:595]: Machine policy value 'DisableUserInstalls' is 0 | | \
MSI (s) (FC:14) [09:48:43:595] Setting cached product context: machine assigned for product: 00006109
MSI (s) (FC:14) [09:48:43:595]: Using cached product context: machine assigned for product: 00006109C8
MSI (s) (FC:14) [09:48:43:595] Setting cached product context: machine assigned for product: 00006109
MSI (s) (FC:14) [09:48:43:595]: Using cached product context: machine assigned for product: 00006109C8
MSI (s) (FC:14) [09:48:43:595] Setting cached product context: machine assigned for product: 00006109
MSI (s) (FC:14) [09:48:43:595]: Using cached product context: machine assigned for product: 00006109E7
MSI (s) (FC:14) [09:48:43:595]: Note: 1: 2265 2: 3: -2147287035 | | |
MSI (s) (FC:14) [09:48:43:595]: File will have security applied from OpCode. | | |
MSI (s) (FC:14) [09:48:43:954]: SOFTWARE RESTRICTION POLICY: Verifying package --> 'C:\rjcache\Support
MSI (s) (FC:14) [09:48:43:954]: SOFTWARE RESTRICTION POLICY: C:\rjcache\Support\Zoom-Rooms-Installer\5
MSI (s) (FC:14) [09:48:45:657]: SOFTWARE RESTRICTION POLICY: C:\rjcache\Support\Zoom-Rooms-Installer\5
MSI (s) (FC:14) [09:48:45:657]: Creating MSIHANDLE (1) of type 790542 for thread 2324 | | |
MSI (s) (FC:14) [09:48:45:657]: MSCOREE not loaded loading copy from system32 | | |
MSI (s) (FC:14) [09:48:45:673]: End dialog not enabled | | |
MSI (s) (FC:14) [09:48:45:673]: Original package ==> C:\rjcache\Support\Zoom-Rooms-Installer\5.15.7.30
MSI (s) (FC:14) [09:48:45:673]: Package we're running from ==> C:\WINDOWS\Installer\3d94a.msi | | |
MSI (s) (FC:14) [09:48:45:673]: APPCOMPAT: Compatibility mode property overrides found. | | |
MSI (s) (FC:14) [09:48:45:673]: APPCOMPAT: looking for appcompat database entry with ProductCode '{3B7
MSI (s) (FC:14) [09:48:45:673]: APPCOMPAT: no matching ProductCode found in database. | \ |
MSI (s) (FC:14) [09:48:45:689]: Machine policy value 'TransformsSecure' is 0 | | |
MSI (s) (FC:14) [09:48:45:689]: User policy value 'TransformsAtSource' is 0 | | |
MSI (s) (FC:14) [09:48:45:689]: Note: 1: 2262 2: MsiFileHash 3: -2147287038 | | !
MSI (s) (FC:14) [09:48:45:689]: Machine policy value 'DisablePatch' is 0 | | |
MSI (s) (FC:14) [09:48:45:689]: Machine policy value 'AllowLockdownPatch' is 0 | | |
MSI (s) (FC:14) [09:48:45:689]: Machine policy value 'DisableLUAPatching' is 0 | | |
MSI (s) (FC:14) [09:48:45:689]: Machine policy value 'DisableFlyWeightPatching' is 0 | | |
MSI (s) (FC:14) [09:48:45:689]: Enabling baseline caching for this transaction since all active patche
MSI (s) (FC:14) [09:48:45:689]: APPCOMPAT: looking for appcompat database entry with ProductCode '{3B7
MSI (s) (FC:14) [09:48:45:689]: APPCOMPAT: no matching ProductCode found in database. | | |
MSI (s) (FC:14) [09:48:45:689]: Transforms are not secure. | | |
MSI (s) (FC:14) [09:48:45:689]: Note: 1: 2262 2: Control 3: -2147287038 | | |
MSI (s) (FC:14) [09:48:45:689] PROPERTY CHANGE: Adding MsiLogFileLocation property. Its value is 'C:\
MSI (s) (FC:14) [09:48:45:689]: Command Line: REBOOT=ReallySuppress ALLUSERS=1 ACCEPTGDPR=true SILENT=
MSI (s) (FC:14) [09:48:45:689] PROPERTY CHANGE: Adding PackageCode property. Its value is '{20C2DACE-
MSI (s) (FC:14) [09:48:45:689] Product Code passed to Engine.Initialize: ' | |
MSI (s) (FC:14) [09:48:45:689] Product Code from property table before transforms: '{3B7FC068-AA5A-4D
MSI (s) (FC:14) [09:48:45:689] Product Code from property table after transforms: '{3B7FC068-AA5A-4D
MSI (s) (FC:14) [09:48:45:689] Product not registered: beginning first-time install | | |
MSI (s) (FC:14) [09:48:45:689] PROPERTY CHANGE: Modifying ALLUSERS property. Its current value is '2'
MSI (s) (FC:14) [09:48:45:689] Product {3B7FC068-AA5A-4D56-AD15-035613818CCF} is not managed. | | |
MSI (s) (FC:14) [09:48:45:689]: MSI LUA: Credential prompt not required, user is an admin | | |
MSI (s) (FC:14) [09:48:45:689] PROPERTY CHANGE: Adding ProductState property. Its value is '-1'. | |
MSI (s) (FC:14) [09:48:45:689]: Entering CMsiConfigurationManager: :SetLastUsedSource. | | |
MSI (s) (FC:14) [09:48:45:689]: User policy value 'SearchOrder' is 'nmu' | | |
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Adding new sources is allowed. | | |

PROPERTY CHANGE: Adding PackagecodeChanging property. Its value is '1l'
Package name extracted from package path: 'zoomrooms-5.15.7.3094-x64.m
Package to be registered: 'zoomrooms-5.15.7.3094-x64.msi' | | |
Note: 1: 2262 2: Error 3: —-2147287038 | | |

Note: 1: 2262 2: AdminProperties 3: -2147287038 | | |

Machine policy value 'DisableMsi' is 0 | | |

Machine policy value 'AlwaysInstallElevated' is 0 | | |

User policy value 'AlwaysInstallElevated' is 0 | | |

Product installation will be elevated because user is admin and produc
Running product '{3B7FC068-AA5A-4D56-AD15-035613818CCF}' with elevated
PROPERTY CHANGE: Adding REBOOT property. Its value is 'ReallySuppress'
PROPERTY CHANGE: Adding ACCEPTGDPR property. Its value is 'true'. | |
PROPERTY CHANGE: Adding SILENT property. Its value is 'true'. | | |
PROPERTY CHANGE: Adding CURRENTDIRECTORY property. Its value is 'C:\rj
PROPERTY CHANGE: Adding CLIENTUILEVEL property. Its value is '3'. | |
PROPERTY CHANGE: Adding CLIENTPROCESSID property. Its value is '17732"
Machine policy value 'DisableAutomaticApplicationShutdown' is 0 | |
PROPERTY CHANGE: Adding MsiRestartManagerSessionKey property. Its valu
RESTART MANAGER: Session opened. | | |

TRANSFORMS property is now: | | |

PROPERTY CHANGE: Adding VersionDatabase property. Its value is '200'.
SHELL32: :SHGetFolderPath returned: C:\Users\vslater\AppData\Roaming |
SHELL32: :SHGetFolderPath returned: \\apphub.rjf.com\appsense$\Users\vs
SHELL32: :SHGetFolderPath returned: \\apphub.rjf.com\appsense$\Users\vs
SHELL32: :SHGetFolderPath returned: C:\Documents | | \

SHELL32: :SHGetFolderPath returned: C:\Users\vslater\AppData\Roaming\Mi
SHELL32: :SHGetFolderPath returned: :\Recent | | |

SHELL32: :SHGetFolderPath returned: C:\Users\vslater\AppData\Roaming\Mi
SHELL32: :SHGetFolderPath returned: C:\Users\vslater\AppData\Roaming\Mi
SHELL32: :SHGetFolderPath returned: :\ProgramData | | |

SHELL32: :SHGetFolderPath returned: :\Users\vslater\AppData\Local | |
SHELL32: :SHGetFolderPath returned: :\Documents\Pictures | | |
SHELL32: :SHGetFolderPath returned: C:\ProgramData\Microsoft\Windows\St
SHELL32: :SHGetFolderPath returned: C:\ProgramData\Microsoft\Windows\St
SHELL32: :SHGetFolderPath returned: C:\ProgramData\Microsoft\Windows\St
SHELL32: :SHGetFolderPath returned: C:\ProgramData\Microsoft\Windows\St
SHELL32: :SHGetFolderPath returned: :\Users\Public\Desktop | | |
SHELL32: :SHGetFolderPath returned: C:\Users\vslater\AppData\Roaming\Mi
SHELL32: :SHGetFolderPath returned: C:\Users\vslater\AppData\Roaming\Mi
SHELL32: :SHGetFolderPath returned: C:\Users\vslater\AppData\Roaming\Mi
SHELL32: :SHGetFolderPath returned: C:\Users\vslater\AppData\Roaming\Mi
SHELL32: :SHGetFolderPath returned: \\apphub.rjf.com\appsense$\Users\vs
SHELL32: :SHGetFolderPath returned: C:\ProgramData\Microsoft\Windows\Te
SHELL32: :SHGetFolderPath returned: C:\WINDOWS\Fonts | | |

Note: 1: 2898 2: MS Sans Serif 3: MS Sans Serif 4: 0 5: 16 | | |
MSI LUA: Setting MsiRunningElevated property to 1 because the install
PROPERTY CHANGE: Adding MsiRunningElevated property. Its value is '1l'.
PROPERTY CHANGE: Adding Privileged property. Its value is '1'. | | |
Note: 1: 1402 2: HKEY CURRENT USER\Software\Microsoft\MS Setup (ACME)\
PROPERTY CHANGE: Adding USERNAME property. Its value is 'Client Virtua
Note: 1: 1402 2: HKEY CURRENT USER\Software\Microsoft\MS Setup (ACME)\
PROPERTY CHANGE: Adding COMPANYNAME property. Its value is 'Raymond Ja
PROPERTY CHANGE: Adding DATABASE property. Its value is 'C:\WINDOWS\In
PROPERTY CHANGE: Adding OriginalDatabase property. Its value is 'C:\rj
Machine policy value 'MsiDisableEmbeddedUI' is 0 | | |

EEUI - Disabling MsiEmbeddedUI for service because it's not a quiet/ba
Note: 1: 2262 2: PatchPackage 3: -2147287038 | |

Machine policy value 'DisableRollback' is 0 | | |

User policy value 'DisableRollback' is 0 | | |

PROPERTY CHANGE: Adding UILevel property. Its value is '2'. | |

Note: 1: 2262 2: Font 3: -2147287038 | | |

9:48:45 === ! \ |

Note: 1: 2265 2: 3: -2147287035 | | |

Checking in-progress install: install performed by different user. |

ONONONO NN NONONONONONONONONQ]



MSI (s) (FC:14) [09:48:45:751]: Checking in-progress install: install for same configuration. | | |
MSI (s) (FC:14) [09:48:45:751]: Note: 1: 2262 2: LaunchCondition 3: -2147287038 | | |

MSI (s) (FC:14) [09:48:45:751]: APPCOMPAT: [DetectVersionLaunchCondition] Launch condition already pas
MSI (s) (FC:14) [09:48:45:751]: PROPERTY CHANGE: Adding ACTION property. Its value is 'INSTALL'. | |
MSI (s) (FC:14) [09:48:45:751]: Doing action: INSTALL | | |

MSI (s) (FC:14) [09:48:45:751]: Note: 1: 2262 2: ActionText 3: -2147287038 | | |

Action start 9:48:45: INSTALL. | | |

MSI (s) (FC:14) [09:48:45:751]: Running ExecuteSequence | | |

MSI (s) (FC:14) [09:48:45:751]: Doing action: AppSearch | | |

MSI (s) (FC:14) [09:48:45:751]: Note: 1: 2262 2: AppSearch 3: -2147287038 | |

Action start 9:48:45: AppSearch. | | |

MSI (s) (FC:14) [09:48:45:751]: Doing action: FindRelatedProducts | | |

Action ended 9:48:45: AppSearch. Return value 1. |

Action start 9:48:45: FindRelatedProducts. | | |

MSI (s) (FC:14) [09:48:45:767]: Doing action: LaunchConditions | | |

Action ended 9:48:45: FindRelatedProducts. Return value 1. | |

MSI (s) (FC:14) [09:48:45:767]: Note: 1: 2262 2: LaunchCondition 3: -2147287038 | | |
Action start 9:48:45: LaunchConditions. | | |

MSI (s) (FC:14) [09:48:45:767]: Doing action: CCPSearch | | |

Action ended 9:48:45: LaunchConditions. Return value 1. | |

MSI (s) (FC:14) [09:48:45:767]: Note: 1: 2262 2: CCPSearch 3: -2147287038 | |
Action start 9:48:45: CCPSearch. | |

MSI (s) (FC:14) [09:48:45:767]: Doing action: RMCCPSearch | | |

Action ended 9:48:45: CCPSearch. Return value 1. | | |

MSI (s) (FC:14) [09:48:45:767]: Note: 1: 2262 2: CCPSearch 3: -2147287038 | |
Action start 9:48:45: RMCCPSearch. | | |

MSI (s) (FC:14) [09:48:45:767]: Doing action: ValidateProductID | | |

Action ended 9:48:45:
Action start 9:48:45:

RMCCPSearch. Return value O. |
ValidateProductID. |

ExtendedType 4:

|
SELECT “Action’, "Type , "Source’,’
Its value is 'C:\Program F

MSI (s) (FC:14) [09:48:45:767]: Doing action: DIRCA TARGETDIR | | |
Action ended 9:48:45: ValidateProductID. Return value 1. | |

MSI (s) (FC:14) [09:48:45:767]: Note: 1: 2235 2: 3:

MSI (s) (FC:14) [09:48:45:767]: PROPERTY CHANGE: Adding TARGETDIR property.
Action start 9:48:45: DIRCA TARGETDIR. |

MSI (s) (FC:14) [09:48:45:767]: Doing action: CostInitialize

Action ended 9:48:45: DIRCA TARGETDIR. Return value 1. | |

MSI (s) (FC:14) [09:48:45:767]: Machine policy value 'MaxPatchCacheSize' is 10 | | |

MSI (s) (FC:14) [09:48:45:767]: Baseline: Sorting baselines for {3B7FC068-AA5A-4D56-AD15-035613818CCF}
MSI (s) (FC:14) [09:48:45:767]: Baseline: New baseline 5.15.7 from transaction. | | \

MSI (s) (FC:14) [09:48:45:767]: Baseline: Sorted order Native: Order 0. | | |

MSI (s) (FC:14) [09:48:45:767]: Baseline Data Table: | | |

MSI (s) (FC:14) [09:48:45:767]: ProductCode: {3B7FC068-AA5A-4D56-AD15-035613818CCF} Version: 5.15.7 At
MSI (s) (FC:14) [09:48:45:767]: Baseline File Table: | | |

MSI (s) (FC:14) [09:48:45:767]: PROPERTY CHANGE: Adding ROOTDRIVE property. Its value is 'C:\'. | |
MSI (s) (FC:14) [09:48:45:767]: PROPERTY CHANGE: Adding CostingComplete property. Its value is '0' |
MSI (s) (FC:14) [09:48:45:767]: Note: 1: 2262 2: Patch 3: -2147287038 | | |

MSI (s) (FC:14) [09:48:45:767]: Note: 1: 2262 2: PatchPackage 3: -2147287038 | |

MSI (s) (FC:14) [09:48:45:767]: Note: 1: 2262 2: MsiPatchHeaders 3: -2147287038 | | |

MSI (s) (FC:14) [09:48:45:767]: Note: 1: 2205 2: 3:  MsiPatchFilelList | | |

MSI (s) (FC:14) [09:48:45:767]: Dumping __ MsiPatchMedia table... | | |

MSI (s) (FC:14) [09:48:45:767]: Delta compression fallback method for this product transaction is 'MSI
Action start 9:48:45: CostInitialize. | | |

MSI (s) (FC:14) [09:48:45:767]: Doing action: FileCost | | |

Action ended 9:48:45: CostInitialize. Return value 1. | |

MSI (s) (FC:14) [09:48:45:767]: Note: 1: 2262 2: MsiAssembly 3: -2147287038 | | |

MSI (s) (FC:14) [09:48:45:767]: Note: 1: 2262 2: RemoveFile 3: -2147287038 | | |

MSI (s) (FC:14) [09:48:45:767]: Note: 1: 2262 2: MoveFile 3: -2147287038 | | |

MSI (s) (FC:14) [09:48:45:767]: Note: 1: 2262 2: DuplicateFile 3: -2147287038 | | |

MSI (s) (FC:14) [09:48:45:767]: Note: 1: 2262 2: Shortcut 3: -2147287038 | | |

MSI (s) (FC:14) [09:48:45:767]: Note: 1: 2262 2: Registry 3: -2147287038 | | |

MSI (s) (FC:14) [09:48:45:767]: Note: 1: 2262 2: Class 3: -2147287038 | | |

MSI (s) (FC:14) [09:48:45:767]: Note: 1: 2262 2: Extension 3: -2147287038 | |

MSI (s) (FC:14) [09:48:45:767]: Note: 1: 2262 2: TypeLib 3: -2147287038 | | |

MSI (s) (FC:14) [09:48:45:767]: Note: 1: 2262 2: IniFile 3: -2147287038 | | |

MSI (s) (FC:14) [09:48:45:767]: Note: 1: 2262 2: ReserveCost 3: -2147287038 | | |



Action start 9:48:45: FileCost. | |

MSI (s) (FC:14) [09:48:45:767]: Doing action: IsolateComponents | | |

Action ended 9:48:45: FileCost. Return value 1. | | |

MSI (s) (FC:14) [09:48:45:767]: Note: 1: 2262 2: BindImage 3: -2147287038 | |

MSI (s) (FC:14) [09:48:45:767]: Note: 1: 2262 2: IsolatedComponent 3: -2147287038 | | \
Action start 9:48:45: IsolateComponents. | | |

MSI (s) (FC:14) [09:48:45:767]: Doing action: CostFinalize | | |

Action ended 9:48:45: IsolateComponents. Return value 1. | |

MSI (s) (FC:14) [09:48:45:767]: PROPERTY CHANGE: Adding OutOfDiskSpace property. Its value is '0'. |
MSI (s) (FC:14) [09:48:45:767]: PROPERTY CHANGE: Adding OutOfNoRbDiskSpace property. Its value is '0'.
MSI (s) (FC:14) [09:48:45:767]: PROPERTY CHANGE: Adding PrimaryVolumeSpaceAvailable property. Its valu
MSI (s) (FC:14) [09:48:45:767]: PROPERTY CHANGE: Adding PrimaryVolumeSpaceRequired property. Its wvalue
MSI (s) (FC:14) [09:48:45:767]: PROPERTY CHANGE: Adding PrimaryVolumeSpaceRemaining property. Its wvalu
MSI (s) (FC:14) [09:48:45:767]: Note: 1: 2262 2: Condition 3: -2147287038 | |

MSI (s) (FC:14) [09:48:45:782]: PROPERTY CHANGE: Modifying TARGETDIR property. Its current value is 'C
MSI (s) (FC:14) [09:48:45:782]: PROPERTY CHANGE: Adding _A76978El36B7486CA3C7B58B23BF7A54 property. It
MSI (s) (FC:14) [09:48:45:782]: PROPERTY CHANGE: Adding 529B3A13BD764920915971EQ0F97F4782 property. It
MSI (s) (FC:14) [09:48:45:782]: Target path resolution complete. Dumping Directory table... | | |
MSI (s) (FC:14) [09:48:45:782]: Note: target paths subject to change (via custom actions or browsing)
MSI (s) (FC:14) [09:48:45:782]: Dir (target): Key: TARGETDIR, Object: C:\Program Files (x86) \ZoomRooms
MSI (s) (FC:14) [09:48:45:782]: Dir (target): Key: ProgramFiles64Folder, Object: C:\Program Files\ |
MSI (s) (FC:14) [09:48:45:782]: Dir (target): Key: A76978E136B7486CA3C7B58B23BF7A54, Object: C:\Progr
MSI (s) (FC:14) [09:48:45:782]: Dir (target): Key: 529B3A13BD764920915971E0F97F4782, Object: C:\Progr
MSI (s) (FC:14) [09:48:45:782]: PROPERTY CHANGE: Adding INSTALLLEVEL property. Its value is '1'. | |

Action start 9:48:45: CostFinalize. | | |

MSI (s) (FC:14) [09:48:45:782]: Doing action: SetODBCFolders | | |

Action ended 9:48:45: CostFinalize. Return value 1. | | |

MSI (s) (FC:14) [09:48:45:798]: Note: 1: 2262 2: ODBCDriver 3: -2147287038 | | |

MSI (s) (FC:14) [09:48:45:798]: Note: 1: 2262 2: ODBCTranslator 3: -2147287038 | | \
Action start 9:48:45: SetODBCFolders. | | |

MSI (s) (FC:14) [09:48:45:798]: Doing action: InstallValidate | | |

Action ended 9:48:45: SetODBCFolders. Return value 1. | |

MSI (s) (FC:14) [09:48:45:798]: PROPERTY CHANGE: Deleting MsiRestartManagerSessionKey property. Its cu
MSI (s) (FC:14) [09:48:45:798]: Note: 1: 2262 2: Dialog 3: -2147287038 | | |

MSI (s) (FC:14) [09:48:45:798]: Feature: DefaultFeature; Installed: Absent; Request: Local; Action
MSI (s) (FC:14) [09:48:45:798]: Component: C_8309F5E4FFOA45A1IBI98E9AOCI99315BEG; Installed: Absent; R
MSI (s) (FC:14) [09:48:45:798]: Component: C_91096812FBF149288BEOFA91B6B2E777; Installed: Absent; R
MSI (s) (FC:14) [09:48:45:798]: Component: C_DDFDF8CLFE7146598CDF7A2679B6D479; Installed: Absent; R
MSI (s) (FC:14) [09:48:45:798]: Component: C_AD456F657EBE45728868D3CAC86B0554; Installed: Absent; R
MSI (s) (FC:14) [09:48:45:798]: Component: C_4BAES611AEFBB4F9997C8FC39009D923; Installed: Absent; R
MSI (s) (FC:14) [09:48:45:798]: Note: 1: 2262 2: BindImage 3: -2147287038 | |

MSI (s) (FC:14) [09:48:45:798]: Note: 1: 2262 2: ProgId 3: -2147287038 | | |

MSI (s) (FC:14) [09:48:45:798]: Note: 1: 2262 2: PublishComponent 3: -2147287038 | | |

MSI (s) (FC:14) [09:48:45:798]: Note: 1: 2262 2: SelfReg 3: -2147287038 | | |

MSI (s) (FC:14) [09:48:45:798]: Note: 1: 2262 2: Extension 3: -2147287038 | |

MSI (s) (FC:14) [09:48:45:798]: Note: 1: 2262 2: Font 3: -2147287038 | | |

MSI (s) (FC:14) [09:48:45:798]: Note: 1: 2262 2: Class 3: -2147287038 | | |

MSI (s) (FC:14) [09:48:45:798]: Note: 1: 2262 2: TypeLib 3: -2147287038 | | |

Action start 9:48:45: InstallValidate. | | |

MSI (s) (FC:14) [09:48:45:798]: Note: 1: 2262 2: RemoveFile 3: -2147287038 | | |

MSI (s) (FC:14) [09:48:45:798]: Note: 1: 2205 2: 3: RemoveFilePath | | |

MSI (s) (FC:14) [09:48:45:798]: Note: 1: 2262 2: DuplicateFile 3: -2147287038 | | |

MSI (s) (FC:14) [09:48:45:798]: Note: 1: 2262 2: ReserveCost 3: -2147287038 | | |

MSI (s) (FC:14) [09:48:45:798]: PROPERTY CHANGE: Modifying CostingComplete property. Its current value
MSI (s) (FC:14) [09:48:45:798]: Note: 1: 2262 2: BindImage 3: -2147287038 | |

MSI (s) (FC:14) [09:48:45:798]: Note: 1: 2262 2: ProgId 3: -2147287038 | | |

MSI (s) (FC:14) [09:48:45:798]: Note: 1: 2262 2: PublishComponent 3: -2147287038 | | |

MSI (s) (FC:14) [09:48:45:798]: Note: 1: 2262 2: SelfReg 3: -2147287038 | | |

MSI (s) (FC:14) [09:48:45:798]: Note: 1: 2262 2: Extension 3: -2147287038 | |

MSI (s) (FC:14) [09:48:45:798]: Note: 1: 2262 2: Font 3: -2147287038 | | |

MSI (s) (FC:14) [09:48:45:798]: Note: 1: 2262 2: Class 3: -2147287038 | | |

MSI (s) (FC:14) [09:48:45:798]: Note: 1: 2262 2: TypeLib 3: -2147287038 | | |

MSI (s) (FC:14) [09:48:45:798]: Note: 1: 2727 2: ! |

MSI (s) (FC:14) [09:48:45:798]: Note: 1: 2205 2: 3: FilesInUse | | |

MSI (s) (FC:14) [09:48:45:829]: Note: 1: 2727 2: ! |



MSI (s) (FC:14) [09:48:45:829]: Doing action: InstallInitialize | | |

Action ended 9:48:45: InstallValidate. Return value 1. | |

MSI (s) (FC:14) [09:48:45:829]: Machine policy value 'AlwaysInstallElevated' is 0 | | |

MSI (s) (FC:14) [09:48:45:829]: User policy value 'AlwaysInstallElevated' is 0 | | |

MSI (s) (FC:14) [09:48:45:829]: BeginTransaction: Locking Server | | |

MSI (s) (FC:14) [09:48:45:829]: Note: 1: 2265 2: 3: -2147287035 | | |

MSI (s) (FC:14) [09:48:45:829]: Note: 1: 2265 2: 3: -2147287035 | | |

MSI (s) (FC:14) [09:48:45:829]: Server Locked: Install is suspended for product {3B7FC068-AA5A-4D56-AD
MSI (s) (FC:14) [09:48:45:829]: Checking in-progress install: install performed by different user. |
MSI (s) (FC:14) [09:48:45:829]: Checking in-progress install: install for same configuration. | | |
MSI (s) (FC:14) [09:48:45:829]: Note: 1: 1502 2: SYSTEM 3: Zoom Rooms Installer | | |

MSI (s) (FC:14) [09:48:45:829]: Note: 1: 2262 2: Error 3: -2147287038 | | |

Action start 9:48:45: InstallInitialize. | | |

MSI (s) (FC:14) [09:48:45:829]: Note: 1: 1705 2: Zoom Rooms Installer | | |

MSI (s) (FC:14) [09:48:45:829]: Note: 1: 2262 2: Error 3: -2147287038 | | |

User 'SYSTEM' has previously initiated an install for product 'Zoom Rooms Installer'. That user will
MSI (s) (FC:14) [09:48:45:829]: Note: 1: 2262 2: Error 3: -2147287038 | | |

MSI (s) (FC:14) [09:48:45:829]: Product: Zoom Rooms Installer -- Error 1705. A previous installation f
MSI (s) (FC:14) [09:48:45:829]: Note: 1: 2265 2: 3: -2147287035 | | |

MSI (s) (FC:14) [09:48:45:829]: Machine policy value 'DisableRollback' is 0 | | |

Error 1705. A previous installation for this product is in progress. You must undo the changes made b
MSI (s) (FC:14) [09:48:45:845]: Note: 1: 2318 2: | |

MSI (s) (FC:14) [09:48:45:845]: Executing op: Header (Signature=1397708873,Version=500,Timestamp=146258
MSI (s) (FC:14) [09:48:45:845]: Executing op: DialogInfo (Type=0,Argument=0) | | |

MSI (s) (FC:14) [09:48:45:845]: Executing op: DialogInfo (Type=1,Argument=Zoom Rooms Installer) | | |
MSI (s) (FC:14) [09:48:45:845]: Executing op: RollbackInfo(,RollbackAction=Rollback,RollbackDescriptio
MSI (s) (FC:14) [09:48:45:845]: Executing op: ActionStart (Name= F5C8B596 3A37 4AE6 84C3 5E1896B42064,,
MSI (s) (FC:14) [09:48:45:845]: Executing op: ProductInfo (ProductKey={3B7FC068-AA5A-4D56-AD15-03561381
MSI (s) (FC:14) [09:48:45:845]: Executing op: ActionStart (Name= 05875D31 6D29 41B5 A2F7 ACFCO97FA90FE,,
MSI (s) (FC:14) [09:48:45:845]: Executing op: ActionStart (Name=CreateShortcuts,Description=Creating sh
MSI (s) (FC:14) [09:48:45:845]: Executing op: FileRemove (,FileName=C:\WINDOWS\Installer\{3B7FC068-AA5A
MSI (s) (FC:14) [09:48:45:845]: Note: 1: 2318 2: ! |

MSI (s) (FC:14) [09:48:45:845]: Executing op: ActionStart (Name=InstallFiles,Description=Copying new fi
MSI (s) (FC:14) [09:48:45:845]: Executing op: SetTargetFolder (Folder=C:\Program Files\ZoomRooms\Instal
MSI (s) (FC:14) [09:48:45:845]: Executing op: FileRemove (,FileName=C:\Program Files\ZoomRooms\Installe
MSI (s) (FC:14) [09:48:45:845]: Executing op: FileRemove (,FileName=C:\Program Files\ZoomRooms\Installe
MSI (s) (FC:14) [09:48:45:845]: Executing op: SetTargetFolder (Folder=C:\Program Files\ZoomRooms\) | |
MSI (s) (FC:14) [09:48:45:845]: Executing op: FileRemove (,FileName=C:\Program Files\ZoomRooms\CustomAc
MSI (s) (FC:14) [09:48:45:845]: Executing op: ActionStart (Name=CreateFolders,Description=Creating fold
MSI (s) (FC:14) [09:48:45:845]: Executing op: FolderCreate (Folder=C:\Program Files\ZoomRooms\, Foreign=
MSI (s) (FC:14) [09:48:45:845]: Note: 1: 2318 2: ! |

MSI (s) (FC:14) [09:48:45:845]: Executing op: FolderRemove (Folder=C:\Program Files\ZoomRooms\Installer
MSI (s) (FC:14) [09:48:45:845]: Note: 1: 2318 2: | |

MSI (s) (FC:14) [09:48:45:861]: Note: 1: 2318 2: | |

MSI (s) (FC:14) [09:48:45:861]: Executing op: ActionStart (Name=RemoveODBC, Description=Removing ODBC co
MSI (s) (FC:14) [09:48:45:861]: Executing op: ActionStart (Name=ProcessComponents,Description=Updating
MSI (s) (FC:14) [09:48:45:861]: Executing op: ComponentUnregister (ComponentId={491580A1-1F33-8259-7559
MSI (s) (FC:14) [09:48:45:861]: Executing op: ComponentUnregister (ComponentId={363F2349-D334-BFOE-74A6
MSI (s) (FC:14) [09:48:45:861]: Executing op: ComponentUnregister (ComponentId={1B4D85FB-D0C7-3748-0292
MSI (s) (FC:14) [09:48:45:861]: Executing op: ComponentUnregister (ComponentId={41E49422-E9D9-DBD4-C80C
MSI (s) (FC:14) [09:48:45:861]: Executing op: ComponentUnregister (ComponentId={15AA8414-B2E9-9F24-72D8
MSI (s) (FC:14) [09:48:45:861]: Note: 1: 2318 2: | |

MSI (s) (FC:14) [09:48:45:876]: Note: 1: 2318 2: | |

MSI (s) (FC:14) [09:48:45:876]: No System Restore sequence number for this installation. | | |

MSI (s) (FC:14) [09:48:45:876]: Unlocking Server | |

MSI (s) (FC:14) [09:48:45:876]: Note: 1: 2262 2: LogonUser 3: -2147287038 | |

MSI (s) (FC:14) [09:48:45:876]: Note: 1: 2262 2: SystemRestoreSequence 3: -2147287038 | | |

MSI (s) (FC:14) [09:48:45:876]: Note: 1: 2262 2: AfterReboot 3: -2147287038 | | |

MSI (s) (FC:14) [09:48:45:876]: Note: 1: 2262 2: TransactionName 3: -2147287038 | | |

MSI (s) (FC:14) [09:48:45:876]: Note: 1: 2262 2: TransactionBeginTimeLow 3: -2147287038 | | |

MSI (s) (FC:14) [09:48:45:876]: Note: 1: 2262 2: TransactionBeginTimeHigh 3: -2147287038 | | |

MSI (s) (FC:14) [09:48:45:876]: Note: 1: 2262 2: MultiPackageTransaction 3: -2147287038 | | |

MSI (s) (FC:14) [09:48:45:876]: Note: 1: 2265 2: 3: -2147287035 | | |

MSI (s) (FC:14) [09:48:45:876] SRSetRestorePoint skipped for this transaction. | | |

MSI (s) (FC:14) [09:48:45:876]: Note: 1: 2262 2: LogonUser 3: -2147287038 | |



MSI (s) (FC:14) [09:48:45:876]: Note: 1: 2262 2: SystemRestoreSequence 3: -2147287038 | | |

MSI (s) (FC:14) [09:48:45:876]: Note: 1: 2262 2: AfterReboot 3: -2147287038 | | |

MSI (s) (FC:14) [09:48:45:876]: Note: 1: 2262 2: TransactionName 3: -2147287038 | | |

MSI (s) (FC:14) [09:48:45:876]: Note: 1: 2262 2: TransactionBeginTimeLow 3: -2147287038 | | |

MSI (s) (FC:14) [09:48:45:876]: Note: 1: 2262 2: TransactionBeginTimeHigh 3: -2147287038 | | |

MSI (s) (FC:14) [09:48:45:876]: Note: 1: 2262 2: MultiPackageTransaction 3: -2147287038 | | |

MSI (s) (FC:14) [09:48:45:876]: Note: 1: 2265 2: 3: =-2147287035 | | |

MSI (s) (FC:14) [09:48:45:876]: Server not locked: locking for product {3B7FC068-AA5A-4D56-AD15-035613
MSI (s) (FC:14) [09:48:45:892]: Doing action: AllocateRegistrySpace | | |

Action ended 9:48:45: InstallInitialize. Return value 1. | |

Action start 9:48:45: AllocateRegistrySpace. | | |

MSI (s) (FC:14) [09:48:45:892]: Doing action: ProcessComponents | | |
Action ended 9:48:45: AllocateRegistrySpace. Return value 1. | |

MSI (s) (FC:14) [09:48:45:892]: Note: 1: 2205 2: 3: MsiPatchCertificate | | |

MSI (s) (FC:14) [09:48:45:892]: LUA patching is disabled: missing MsiPatchCertificate table | | |
MSI (s) (FC:14) [09:48:45:892]: Resolving source. | |

MSI (s) (FC:14) [09:48:45:892]: Resolving source to launched-from source. | | |

MSI (s) (FC:14) [09:48:45:892] Setting launched-from source as last-used. | | |

MSI (s) (FC:14) [09:48:45:892]: PROPERTY CHANGE: Adding SourceDir property. Its value is 'C:\rjcache\S
MSI (s) (FC:14) [09:48:45:892]: PROPERTY CHANGE: Adding SOURCEDIR property. Its value is 'C:\rjcache\S
MSI (s) (FC:14) [09:48:45:892]: PROPERTY CHANGE: Adding SourcedirProduct property. Its value is '{3B7F
MSI (s) (FC:14) [09:48:45:892]: SOURCEDIR ==> C:\rjcache\Support\Zoom-Rooms-Installer\5.15.7.3094-x64\
MSI (s) (FC:14) [09:48:45:892]: SOURCEDIR product ==> {3B7FC068-AA5A-4D56-AD15-035613818CCF} | | |
MSI (s) (FC:14) [09:48:45:892]: Determining source type | | |

MSI (s) (FC:14) [09:48:45:892] Source type from package 'zoomrooms-5.15.7.3094-x64.msi': 2 | | |
MSI (s) (FC:14) [09:48:45:892]: SECREPAIR: Hash Database: C:\WINDOWS\Installer\SourceHash{3B7FC068-AA5
MSI (s) (FC:14) [09:48:45:892] SECREPAIR: SourceHash database file already exists. Deleting it. | |
MSI (s) (FC:14) [09:48:45:892]: Note: 1: 2262 2: SourceHash 3: -2147287038 | | |

MSI (s) (FC:14) [09:48:45:892]: SECREPAIR: New Hash Database creation complete. | | \

MSI (s) (FC:14) [09:48:47:798]: SECREPAIR: Hash Value for the file:zoomrooms-5.15.7.3094-x64.msi is: R
Action start 9:48:45: ProcessComponents. | | |

MSI (s) (FC:14) [09:48:47:798]: Source path resolution complete. Dumping Directory table... | | |
MSI (s) (FC:14) [09:48:47:798]: Dir (source): Key: TARGETDIR, Object: C:\rjcache\Support\Zoom-Rooms-In
MSI (s) (FC:14) [09:48:47:798]: Dir (source): Key: ProgramFiles64Folder, Object: C:\rjcache\Support\Zo
MSI (s) (FC:14) [09:48:47:798]: Dir (source): Key: AT76978E136B7486CA3C7B58B23BF7A54, Object: C:\rjcac
MSI (s) (FC:14) [09:48:47:798]: Dir (source): Key: 529B3A13BD764920915971E0F97F4782, Object: C:\rjcac
MSI (s) (FC:14) [09:48:47:798]: Doing action: MsiUnpublishAssemblies | | |

Action ended 9:48:47: ProcessComponents. Return value 1. | |

Action start 9:48:47: MsiUnpublishAssemblies. | | |

MSI (s) (FC:14) [09:48:47:798]: Skipping action: D68B06D7 1629 454A 8325 D1668B154956.SetProperty (co
MSI (s) (FC:14) [09:48:47:798]: Skipping action: D68B06D7 1629 454A 8325 D1668B154956 (condition is £
MSI (s) (FC:14) [09:48:47:798]: Doing action: UnpublishComponents | | |

Action ended 9:48:47: MsiUnpublishAssemblies. Return value 1. | |

MSI (s) (FC:14) [09:48:47:798]: Note: 1: 2262 2: PublishComponent 3: -2147287038 | | |
Action start 9:48:47: UnpublishComponents. | | |

MSI (s) (FC:14) [09:48:47:798]: Doing action: UnpublishFeatures | | |

Action ended 9:48:47: UnpublishComponents. Return value 1. | |

Action start 9:48:47: UnpublishFeatures. | | |

MSI (s) (FC:14) [09:48:47:798]: Doing action: StopServices | | |

Action ended 9:48:47: UnpublishFeatures. Return value 1. | |

MSI (s) (FC:14) [09:48:47:798]: Note: 1: 2262 2: ServiceControl 3: -2147287038 | | |
Action start 9:48:47: StopServices. | | |

MSI (s) (FC:14) [09:48:47:798]: Doing action: DeleteServices | | |

Action ended 9:48:47: StopServices. Return value 1. | | |

MSI (s) (FC:14) [09:48:47:798]: Note: 1: 2262 2: ServiceControl 3: -2147287038 | | |
Action start 9:48:47: DeleteServices. | | |

MSI (s) (FC:14) [09:48:47:798]: Doing action: UnregisterComPlus | | |

Action ended 9:48:47: DeleteServices. Return value 1. | |

MSI (s) (FC:14) [09:48:47:814]: Note: 1: 2262 2: Complus 3: -2147287038 | | |

Action start 9:48:47: UnregisterComPlus. | | |

MSI (s) (FC:14) [09:48:47:814]: Doing action: SelfUnregModules | | |

Action ended 9:48:47: UnregisterComPlus. Return value 1. | |

MSI (s) (FC:14) [09:48:47:814]: Note: 1: 2262 2: SelfReg 3: -2147287038 | | |

Action start 9:48:47: SelfUnregModules. | | |

MSI (s) (FC:14) [09:48:47:814]: Doing action: UnregisterTypeLibraries | | |



Action ended 9:48:47: SelfUnregModules. Return value 1. | |

MSI (s) (FC:14) [09:48:47:814]: Note: 1: 2262 2: TypeLib 3: -2147287038 | | |
Action start 9:48:47: UnregisterTypelLibraries. | | |

MSI (s) (FC:14) [09:48:47:814]: Doing action: RemoveODBC | | |

Action ended 9:48:47: UnregisterTypelLibraries. Return value 1. | | |

MSI (s) (FC:14) [09:48:47:817]: Note: 1: 2262 2: ODBCDataSource 3: -2147287038 |
MSI (s) (FC:14) [09:48:47:817]: Note: 1: 2262 2: ODBCDataSource 3: -2147287038 |
MSI (s) (FC:14) [09:48:47:817]: Note: 1: 2262 2: ODBCTranslator 3: -2147287038 |
MSI (s) (FC:14) [09:48:47:817]: Note: 1: 2262 2: ODBCTranslator 3: -2147287038 |
MSI (s) (FC:14) [09:48:47:817]: Note: 1: 2262 2: ODBCDriver 3: -2147287038 | |
MSI (s) (FC:14) [09:48:47:817]: Note: 1: 2262 2: ODBCDriver 3: -2147287038 | |
MSI (s) (FC:14) [09:48:47:817]: Note: 1: 2711 2: ODBCDriverManager | | |

Action start 9:48:47: RemoveODBC. | | |

MSI (s) (FC:14) [09:48:47:817]: Note: 1: 2711 2: ODBCDriverManager64d | | |
MSI (s) (FC:14) [09:48:47:817]: Doing action: UnregisterFonts | | |

Action ended 9:48:47: RemoveODBC. Return value 1. | | |

MSI (s) (FC:14) [09:48:47:817]: Note: 1: 2262 2: Font 3: -2147287038 | | |
Action start 9:48:47: UnregisterFonts. | | |

MSI (s) (FC:14) [09:48:47:817]: Doing action: RemoveRegistryValues | | |
Action ended 9:48:47: UnregisterFonts. Return value 1. | |

MSI (s) (FC:14) [09:48:47:817]: Note: 1: 2262 2: RemoveRegistry 3: -2147287038 |
Action start 9:48:47: RemoveRegistryValues. | | |

MSI (s) (FC:14) [09:48:47:817]: Doing action: UnregisterClassInfo | | |
Action ended 9:48:47: RemoveRegistryValues. Return value 1. | |

MSI (s) (FC:14) [09:48:47:817]: Note: 1: 2262 2: Class 3: -2147287038 | | |
Action start 9:48:47: UnregisterClassInfo. | | |

MSI (s) (FC:14) [09:48:47:817]: Doing action: UnregisterExtensionInfo | | |
Action ended 9:48:47: UnregisterClassInfo. Return value 1. | |

MSI (s) (FC:14) [09:48:47:817]: Note: 1: 2262 2: Extension 3: -2147287038 | |
Action start 9:48:47: UnregisterExtensionInfo. | | |

MSI (s) (FC:14) [09:48:47:817]: Doing action: UnregisterProgIdInfo | | |
Action ended 9:48:47: UnregisterExtensionInfo. Return value 1. | | |

MSI (s) (FC:14) [09:48:47:829]: Note: 1: 2262 2: ProgId 3: -2147287038 | | |
MSI (s) (FC:14) [09:48:47:829]: Note: 1: 2262 2: Class 3: -2147287038 | | |
MSI (s) (FC:14) [09:48:47:829]: Note: 1: 2262 2: ProgId 3: -2147287038 | | |
MSI (s) (FC:14) [09:48:47:829]: Note: 1: 2262 2: Extension 3: -2147287038 | |

Action start 9:48:47: UnregisterProgIdInfo. | | |

MSI (s) (FC:14) [09:48:47:829]: Doing action: UnregisterMIMEInfo | | |

Action ended 9:48:47: UnregisterProgIdInfo. Return value 1. | |

MSI (s) (FC:14) [09:48:47:829]: Note: 1: 2262 2: MIME 3: -2147287038 | | |
MSI (s) (FC:14) [09:48:47:829]: Note: 1: 2262 2: Extension 3: -2147287038 | |
Action start 9:48:47: UnregisterMIMEInfo. | | |

MSI (s) (FC:14) [09:48:47:829]: Doing action: RemovelIniValues | | |

Action ended 9:48:47: UnregisterMIMEInfo. Return value 1. | |

MSI (s) (FC:14) [09:48:47:829]: Note: 1: 2262 2: RemovelIniFile 3: -2147287038 |
Action start 9:48:47: RemovelIniValues. | | |

MSI (s) (FC:14) [09:48:47:829]: Doing action: RemoveShortcuts | | |

Action ended 9:48:47: RemovelIniValues. Return value 1. | |

Action start 9:48:47: RemoveShortcuts. | | |

MSI (s) (FC:14) [09:48:47:829]: Doing action: RemoveEnvironmentStrings | | |
Action ended 9:48:47: RemoveShortcuts. Return value 1. | |

MSI (s) (FC:14) [09:48:47:829]: Note: 1: 2262 2: Environment 3: -2147287038 | |
Action start 9:48:47: RemoveEnvironmentStrings. | | |

MSI (s) (FC:14) [09:48:47:829]: Doing action: RemoveDuplicateFiles | | |
Action ended 9:48:47: RemoveEnvironmentStrings. Return value 1. | | |

Action start 9:48:47: RemoveDuplicateFiles. | | |

MSI (s) (FC:14) [09:48:47:829]: Doing action: RemoveFiles | | |

Action ended 9:48:47: RemoveDuplicateFiles. Return value 1. | |

Action start 9:48:47: RemoveFiles. | | |

MSI (s) (FC:14) [09:48:47:829]: Doing action: RemoveFolders | | |

Action ended 9:48:47: RemoveFiles. Return value 1. | | |

MSI (s) (FC:14) [09:48:47:829]: Note: 1: 2262 2: LockPermissions 3: -2147287038 |
Action start 9:48:47: RemoveFolders. | | |

MSI (s) (FC:14) [09:48:47:829]: Doing action: CreateFolders | | |

Action ended 9:48:47: RemoveFolders. Return value 1. | | |



MSI (s) (FC:14) [09:48:47:829]: Note: 1: 2262 2:

Action start 9:48:47: CreateFolders.

MSI (s) (FC:14) [09:48:47:845]: Doing action: MoveFiles | | |

Action ended 9:48:47: CreateFolders. Return value 1. | | |

Action start 9:48:47: MoveFiles. | | |

MSI (s) (FC:14) [09:48:47:845]: Doing action: InstallFiles | | |

Action ended 9:48:47: MoveFiles. Return value 1. | | |

MSI (s) (FC:14) [09:48:47:845]: Dumping binary patch manager data... | | |

MSI (s) (FC:14) [09:48:47:845]: The file represented by File table key ' 4BAE9611AEFBB4F9997C8FC39009D
MSI (s) (FC:14) [09:48:47:845]: The file represented by File table key ' 8309F5E4FFOA45A1IB98E9A0CI99315
MSI (s) (FC:14) [09:48:47:845]: The file represented by File table key ' 91096812FBF149288BEOFAS1B6B2E
MSI (s) (FC:14) [09:48:47:845]: Dumping binary patch manager data... | | |

Action start 9:48:47: InstallFiles. | |

MSI (s) (FC:14) [09:48:47:845]: Note: 1: 2262 2: LockPermissions 3: -2147287038 | | |

MSI (s) (FC:14) [09:48:47:845]: Note: 1: 2205 2 3: MsiPatchOldAssemblyFile | | |

MSI (s) (FC:14) [09:48:47:845]: Note: 1: 2228 2: 3: MsiPatchOldAssemblyFile 4: SELECT "MsiPatchOldAss
MSI (s) (FC:14) [09:48:47:845]: Note: 1: 2262 2: Error 3: -2147287038 | | |

MSI (s) (FC:14) [09:48:47:845]: Note: 1: 2205 2 3: MsiSFCBypass | | |

MSI (s) (FC:14) [09:48:47:845]: Note: 1: 2228 2 3: MsiSFCBypass 4: SELECT "File °~ FROM "MsiSFCBypass
MSI (s) (FC:14) [09:48:47:845]: Doing action: PatchFiles | |

Action ended 9:48:47: InstallFiles. Return value 1. | | |

MSI (s) (FC:14) [09:48:47:845]: Note: 1: 2262 2: Error 3: -2147287038 | | |

Action start 9:48:47: PatchFiles. | |

MSI (s) (FC:14) [09:48:47:845]: Doing action: DuplicateFiles | | |

Action ended 9:48:47: PatchFiles. Return value 1. | | |

Action start 9:48:47: DuplicateFiles. | | |

MSI (s) (FC:14) [09:48:47:845]: Doing action: BindImage | | |

Action ended 9:48:47: DuplicateFiles. Return value 1. | |

MSI (s) (FC:14) [09:48:47:845]: Note: 1: 2262 2: BindImage 3: -2147287038 | |

Action start 9:48:47: BindImage. | | |

MSI (s) (FC:14) [09:48:47:845]: Doing action: CreateShortcuts | | |

Action ended 9:48:47: BindImage. Return value 1. | | |

Action start 9:48:47: CreateShortcuts. | | |

MSI (s) (FC:14) [09:48:47:845]: Note: 1: 2235 2: 3: DisplayResourceDLL 4: SELECT ~Shortcut , Name",
MSI (s) (FC:14) [09:48:47:845]: Note: 1: 2205 2: 3: MsiShortcutProperty | | |

MSI (s) (FC:14) [09:48:47:845]: Note: 1: 2235 2: 3: DisplayResourceDLL 4: SELECT ~Shortcut , Name",
MSI (s) (FC:14) [09:48:47:845]: Note: 1: 2205 2: 3: MsiShortcutProperty | | |

MSI (s) (FC:14) [09:48:47:845]: Doing action: RegisterClassInfo | | |

Action ended 9:48:47: CreateShortcuts. Return value 1. | |

MSI (s) (FC:14) [09:48:47:845]: Note: 1: 2262 2: Class 3: -2147287038 | | |

Action start 9:48:47: RegisterClassInfo. | | |

MSI (s) (FC:14) [09:48:47:860]: Doing action: RegisterExtensionInfo | | |

Action ended 9:48:47: RegisterClassInfo. Return value 1. |

MSI (s) (FC:14) [09:48:47:860]: Note: 1: 2262 2: Extension 3: -2147287038 | |

Action start 9:48:47: RegisterExtensionInfo. | | |

MSI (s) (FC:14) [09:48:47:860]: Doing action: RegisterProgIdInfo | | |

Action ended 9:48:47: RegisterExtensionInfo. Return value 1. | |

MSI (s) (FC:14) [09:48:47:860]: Note: 1: 2262 2: ProgId 3: -2147287038 | | |

MSI (s) (FC:14) [09:48:47:860]: Note: 1: 2262 2: Class 3: -2147287038 | | |

MSI (s) (FC:14) [09:48:47:860]: Note: 1: 2262 2: ProgId 3: -2147287038 | | |

MSI (s) (FC:14) [09:48:47:860]: Note: 1: 2262 2: Extension 3: -2147287038 | |

Action start 9:48:47: RegisterProgIdInfo. | | |

MSI (s) (FC:14) [09:48:47:860]: Doing action: RegisterMIMEInfo | | |

Action ended 9:48:47: RegisterProgIdInfo. Return value 1. | |

MSI (s) (FC:14) [09:48:47:860]: Note: 1: 2262 2: MIME 3: -2147287038 | | |

MSI (s) (FC:14) [09:48:47:860]: Note: 1: 2262 2: Extension 3: -2147287038 | |

Action start 9:48:47: RegisterMIMEInfo. | | |

MSI (s) (FC:14) [09:48:47:860]: Doing action: WriteRegistryValues | | |

Action ended 9:48:47: RegisterMIMEInfo. Return value 1. | |

MSI (s) (FC:14) [09:48:47:860]: Note: 1: 2262 2: LockPermissions 3: -2147287038 | | |

Action start 9:48:47: WriteRegistryValues. | | |

MSI (s) (FC:14) [09:48:47:860]: Doing action: WriteIniValues | | |

Action ended 9:48:47: WriteRegistryValues. Return value 1. | |

Action start 9:48:47: WriteIniValues. | | |

MSI (s) (FC:14)

[09:48:47:860] :

Doing action:

LockPermissions 3:

Lo

-2147287038 | | |

WriteEnvironmentStrings | | |



Action ended 9:48:47: WriteIniValues. Return value 1. | |

MSI (s) (FC:14) [09:48:47:860]: Note: 1: 2262 2: Environment 3: -2147287038 | | |
Action start 9:48:47: WriteEnvironmentStrings. | | |

MSI (s) (FC:14) [09:48:47:860]: Doing action: RegisterFonts | | |

Action ended 9:48:47: WriteEnvironmentStrings. Return value 1. | | |

MSI (s) (FC:14) [09:48:47:860]: Note: 1: 2262 2: Font 3: -2147287038 | | |

Action start 9:48:47: RegisterFonts. | | |

MSI (s) (FC:14) [09:48:47:860]: Doing action: InstallODBC | | |

Action ended 9:48:47: RegisterFonts. Return value 1. | | |

MSI (s) (FC:14) [09:48:47:860]: Note: 1: 2711 2: ODBCDriverManager | | |

MSI (s) (FC:14) [09:48:47:860]: Note: 1: 2711 2: ODBCDriverManager64d | | |

MSI (s) (FC:14) [09:48:47:860]: Note: 1: 2262 2: ODBCDriver 3: -2147287038 | | |

MSI (s) (FC:14) [09:48:47:860]: Note: 1: 2262 2: ODBCAttribute 3: -2147287038 | | |

MSI (s) (FC:14) [09:48:47:860]: Note: 1: 2262 2: ODBCDriver 3: -2147287038 | | |

MSI (s) (FC:14) [09:48:47:860]: Note: 1: 2262 2: ODBCAttribute 3: -2147287038 | | |

MSI (s) (FC:14) [09:48:47:860]: Note: 1: 2262 2: ODBCTranslator 3: -2147287038 | | |

MSI (s) (FC:14) [09:48:47:860]: Note: 1: 2262 2: ODBCTranslator 3: -2147287038 | | |

MSI (s) (FC:14) [09:48:47:860]: Note: 1: 2262 2: ODBCDataSource 3: -2147287038 | | |

MSI (s) (FC:14) [09:48:47:860]: Note: 1: 2262 2: ODBCSourceAttribute 3: -2147287038 | | |
MSI (s) (FC:14) [09:48:47:860]: Note: 1: 2262 2: ODBCDataSource 3: -2147287038 | | |

MSI (s) (FC:14) [09:48:47:860]: Note: 1: 2262 2: ODBCSourceAttribute 3: -2147287038 | | |

Action start 9:48:47: InstallODBC. | |

MSI (s) (FC:14) [09:48:47:860]: Doing action: RegisterTypelLibraries | | |

Action ended 9:48:47: InstallODBC. Return value O. | | |

MSI (s) (FC:14) [09:48:47:860]: Note: 1: 2262 2: TypeLib 3: -2147287038 | | |

Action start 9:48:47: RegisterTypelibraries. | | |

MSI (s) (FC:14) [09:48:47:860]: Doing action: SelfRegModules | | |

Action ended 9:48:47: RegisterTypelibraries. Return value 1. | |

MSI (s) (FC:14) [09:48:47:860]: Note: 1: 2262 2: SelfReg 3: -2147287038 | | |

Action start 9:48:47: SelfRegModules. | | |

MSI (s) (FC:14) [09:48:47:860]: Doing action: RegisterComPlus | | |

Action ended 9:48:47: SelfRegModules. Return value 1. | |

MSI (s) (FC:14) [09:48:47:860]: Note: 1: 2262 2: Complus 3: -2147287038 | | |

Action start 9:48:47: RegisterComPlus. | | |

MSI (s) (FC:14) [09:48:47:860]: Doing action: InstallServices | | |

Action ended 9:48:47: RegisterComPlus. Return value 1. | |

MSI (s) (FC:14) [09:48:47:860]: Note: 1: 2262 2: LockPermissions 3: -2147287038 | | |

MSI (s) (FC:14) [09:48:47:860]: Note: 1: 2262 2: ServicelInstall 3: -2147287038 | | |

Action start 9:48:47: InstallServices. | | |

MSI (s) (FC:14) [09:48:47:876]: Doing action: StartServices | | |

Action ended 9:48:47: InstallServices. Return value 1. | |

MSI (s) (FC:14) [09:48:47:876]: Note: 1: 2262 2: ServiceControl 3: -2147287038 | | |

Action start 9:48:47: StartServices. | | |

MSI (s) (FC:14) [09:48:47:876]: Doing action: _05875D31 6D29 41B5 A2F7 ACFCO97FA90FE.SetProperty | |
Action ended 9:48:47: StartServices. Return value 1. | | |

MSI (s) (FC:14) [09:48:47:876]: Note: 1: 2235 2: 3: ExtendedType 4: SELECT “Action’, "Type , Source ,’
MSI (s) (FC:14) [09:48:47:876]: PROPERTY CHANGE: Adding 05875D31 6D29 41B5 A2F7 ACFC97FA90FE property
Action start 9:48:47: 05875D31 6D29 41B5 A2F7 ACFCO97FA90FE.SetProperty. | | |

MSI (s) (FC:14) [09:48:47:876]: Doing action: 05875D31 6D29 41B5 A2F7 ACFC9T7FAS0FE | | |

Action ended 9:48:47: 05875D31 6D29 41B5 A2F7 ACFCO9T7FA90FE.SetProperty. Return value 1. | |

MSI (s) (FC:14) [09:48:47:876]: Note: 1: 2235 2: 3: ExtendedType 4: SELECT “Action’, "Type , Source ,’
Action start 9:48:47: 05875D31 6D29 41B5 A2F7 ACFCO7FASQFE. | | |

MSI (s) (FC:14) [09:48:47:876]: Doing action: F5C8B596 3A37 4AE6 84C3 5E1896B42064.SetProperty | |
Action ended 9:48:47: 05875D31 6D29 41B5 A2F7 ACFCO9T7FA90FE. Return value 1. | | |

MSI (s) (FC:14) [09:48:47:876]: Note: 1: 2235 2: 3: ExtendedType 4: SELECT “Action’, "Type , Source ,’
MSI (s) (FC:14) [09:48:47:876]: PROPERTY CHANGE: Adding F5C8B596 3A37 4AE6 84C3 5E1896B42064 property
Action start 9:48:47: F5C8B596 3A37 4AE6 84C3 5E1896B42064.SetProperty. | | |

MSI (s) (FC:14) [09:48:47:876]: Doing action: F5C8B596 3A37 4AE6 84C3 5E1896B42064 | | |

Action ended 9:48:47: F5C8B596 3A37 4AE6 84C3 5E1896B42064.SetProperty. Return value 1. | |

MSI (s) (FC:14) [09:48:47:876]: Note: 1: 2235 2: 3: ExtendedType 4: SELECT “Action’, "Type , Source’,’
Action start 9:48:47: F5C8B596 3A37 4AE6 84C3 5E1896B42064. | | |

MSI (s) (FC:14) [09:48:47:876]: Doing action: RegisterUser | | |

Action ended 9:48:47: F5C8B596 3A37 4AE6 84C3 5E1896B42064. Return value 1. | | |

Action start 9:48:47: RegisterUser. | | |

MSI (s) (FC:14) [09:48:47:876]: Doing action: RegisterProduct | | |



Action ended 9:48:47:

MST

Action start 9:48:47:

MST
MST

Action ended 9:48:47:

MST

Action start 9:48:47:

MST

Action ended 9:48:47:
Action start 9:48:47:

MST

Action ended 9:48:47:
Action start 9:48:47:

MST

Action ended 9:48:47:
Action start 9:48:47:

MST

Action ended 9:48:47:

MST
MST
MST
MST
MST
MST
MST
MST
MST

Action

MST
MST
MST
MST
MST
MST
MST
MST
MST
MST
MST
MST
MST
MST
MST
MST
MST
MST
MST
MST
MST
MST
MST
MST
MST
MST
MST
MST
MST
MST
MST
MST
MST
MST
MST
MST

[0)]

—~ e~~~ o~~~
—_— — — — — — — ~— —

N n n n n n nh »

—

—

N n n n n L L h o o o oo o oo o oo’ oo ..

148
148
148
148
148
148
148
148
148

148
148
148
148
148
148
148
148
148
148
148
148
148
148
148
148
148
148
148
148
148
148
148
148
148
148
148
148
148
148
148
148
148
148
148
148

RegisterUser. Return value 1. | |

[09:48:47:876]:
RegisterProduct. | | |
[09:48:47:876]:
[09:48:47:876]:

Note: 1: 2262 2: Error 3: —-2147287038 | | |

PROPERTY CHANGE: Adding ProductToBeRegistered property. Its value is '
Doing action: PublishComponents | | |

RegisterProduct. Return value 1. | | |
[09:48:47:876]:

Note: 1: 2262 2: PublishComponent 3: -2147287038 | | |

PublishComponents. [
[09:48:47:876]:

Doing action: MsiPublishAssemblies | | |

PublishComponents. Return value 1. | |
MsiPublishAssemblies. | | |
[09:48:47:876]:

Doing action: PublishFeatures | | |

MsiPublishAssemblies. Return value 1. | |
PublishFeatures. | |
[09:48:47:876]:

Doing action: PublishProduct | | |

PublishFeatures. Return value 1. | | |
PublishProduct. | |
[09:48:47:892]:

Doing action: InstallExecute | | |

PublishProduct. Return value 1. | |

:47:892]: Running Script: C:\WINDOWS\Installer\MSIEO9B5.tmp | | |

:47:892]: PROPERTY CHANGE: Adding UpdateStarted property. Its value is '1'. | |
:47:892]: Note: 1: 2265 2: 3: -2147287035 | |

:47:892]: User policy value 'DisableRollback' is 0 | | |

:47:892]: Machine policy value 'DisableRollback' is 0 | | |

:47:892]: Note: 1: 2318 2: | \ |

:47:892]: Note: 1: 2318 2: | \ |

:47:892]: Note: 1: 1402 2: HKEY LOCAL MACHINE\Software\Microsoft\Windows\Current
:47:892]: Executing op: Header (Signature=1397708873,Version=500, Timestamp=146258
InstallExecute. | | |

:47:892]: Executing op: ProductInfo (ProductKey={3B7FC068-AA5A-4D56-AD15-03561381
:47:892]: Executing op: DialogInfo (Type=0,Argument=0) | | |

:47:892]: Executing op: DialogInfo (Type=1,Argument=Zoom Rooms Installer) | | |
:47:892]: Executing op: RollbackInfo(,RollbackAction=Rollback,RollbackDescriptio
:47:892]: Executing op: SetBaseline (Baseline=0,) | | |

:47:892]: Executing op: SetBaseline (Baseline=1,) | | |

:47:892]: Executing op: ActionStart (Name=ProcessComponents,Description=Updating
:47:892]: Executing op: ProgressTotal (Total=5,Type=1,ByteEquivalent=24000) | |
:47:892]: Executing op: ComponentRegister (ComponentId={15AA8414-B2E9-9F24-72D8-F
:47:892]: Executing op: ComponentRegister (ComponentId={41E49422-E9D9-DBD4-C80C-3
:47:892]: Executing op: ComponentRegister (ComponentId={1B4D85FB-D0C7-3748-0292-E
:47:892]: Executing op: ComponentRegister (ComponentId={363F2349-D334-BFOE-74A6-3
:47:892]: Executing op: ComponentRegister (ComponentId={491580A1-1F33-8259-7559-6
:47:892]: Executing op: ActionStart (Name=RemoveODBC, Description=Removing ODBC co:
:47:892]: Executing op: ODBCDriverManager (,BinaryType=0) | | |

:47:892]: Executing op: ODBCDriverManager (,BinaryType=1) | | |

:47:892]: Executing op: ActionStart (Name=CreateFolders,Description=Creating fold
:47:892]: Executing op: FolderCreate (Folder=C:\Program Files\ZoomRooms\Installer
:47:907]: Executing op: FolderCreate (Folder=C:\Program Files\ZoomRooms\, Foreign=
:47:907]: Executing op: ActionStart (Name=InstallFiles,Description=Copying new fi
:47:907]: Executing op: ProgressTotal (Total=364330398,Type=0,ByteEquivalent=1) |
:47:907]: Executing op: SetTargetFolder (Folder=C:\Program Files\ZoomRooms\) | |
:47:907]: Executing op: SetSourceFolder (Folder=1\PROGRA~1\ZOOMRO~1\|Program File
:47:907]: Executing op: ChangeMedia (,MediaPrompt=Please insert the disk: ,MediaC
:47:907]: Executing op: FileCopy (SourceName=CUSTOM~1.DLL|CustomAction.dll, Source
:47:907]: File: C:\Program Files\ZoomRooms\CustomAction.dll;To be installed;Won'
:47:907] Source for file ' 4BAE9611AEFBB4F9997C8FC39009D923' is compressed | |
:47:923]: Executing op: SetTargetFolder (Folder=C:\Program Files\ZoomRooms\Instal
:47:923]: Executing op: SetSourceFolder (Folder=1\PROGRA~1\ZOOMRO~1\INSTAL~1\|Pro
:47:923]: Executing op: FileCopy (SourceName=INSTAL~1.EXE|Installer.exe, SourceCab
:47:923]: File: C:\Program Files\ZoomRooms\Installer\Installer.exe; To be install
:47:923] Source for file ' 8309F5E4FF9A45A1B98ESAOCO9315BE6' is compressed | |
:47:939]: Executing op: FileCopy (SourceName=ZOOMFULL.CAB|ZoomFull.cab, SourceCabK
:47:939]: File: C:\Program Files\ZoomRooms\Installer\ZoomFull.cab; To be installe
:47:939] Source for file ' 91096812FBF149288BEOFA91B6B2E777' is compressed | |
:49:517]: Executing op: CacheSizeFlush(,) | | |
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[CA 1992:13252 1 [
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CCustomActionData:
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[CA 1992:13252 1 [
CCustomActionData:
[CA 1992:13252 1 [
CCustomActionData:
[CA 1992:13252 1 [
CCustomActionData:
[CA 1992:13252 1 [

CCustomActionData:
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:517]
:532]
:548]
:548]
:548]
:548] :
:548] :
:548]
:548]
:548]
:720]
:720]
:735]

INFO ]
MSIInstaller, Install,

Executing op: ActionStart (Name=CreateShortcuts,Description=Creating sh
Executing op: IconCreate(Icon=_ 6FEFF9B68218417F98F549.exe,Data=BinaryD
Executing op: ActionStart (Name= 05875D31 6D29 41B5 A2F7 ACFCO97FA90FE,,
Executing op: CustomActionSchedule (Action=_05875D31 6D29 41B5 A2F7 ACF
Executing op: ActionStart (Name= F5C8B596 3A37 4AE6 84C3 5E1896B42064,,
Executing op: CustomActionSchedule (Action=_F5C8B596 3A37 4AE6 84C3 5El
Creating MSIHANDLE (2) of type 790536 for thread 2324 | | |

Invoking remote custom action. DLL: C:\Program Files\ZoomRooms\CustomA
Generating random cookie. | | |

Created Custom Action Server with PID 1992 (0x7C8). | | |

Running as a service. | |

Hello, I'm your 64bit Elevated Non-remapped custom action server. | |
Creating MSIHANDLE (3) of type 790531 for thread 13252 | | |

[09:48:49.735] C:\jenkins\workspace\Client\ZR\Win ZR\release\win-common\

CustomActionData:--targetdir="C:\Program Files\ZoomRooms\Installer" --instal
INFO ]

INFO ]

INFO ]

INFO ]

INFO ]

INFO ]

33

[09:48:49.735] C:\jenkins\workspace\Client\ZR\Win ZR\release\win-common\
:ParseSwitch get param:C:\Program Files\ZoomRooms\Installer | | |
[09:48:49.735] C:\jenkins\workspace\Client\ZR\Win ZR\release\win-common\
:ParseSwitch get param:true | | |

[09:48:49.735] C:\jenkins\workspace\Client\ZR\Win ZR\release\win-common\
:ParseSwitch get param:true | | |

[09:48:49.735] C:\jenkins\workspace\Client\ZR\Win ZR\release\win-common\
:Query find value:C:\Program Files\ZoomRooms\Installer | | |

[09:48:49.735] C:\jenkins\workspace\Client\ZR\Win ZR\release\win-common\
:Query find wvalue:true | | |

[09:48:49.735] C:\jenkins\workspace\Client\ZR\Win ZR\release\win-common\
(s) (FC!C4) [09:49:33:454]:
(s) (FC:EC) [09:49:33:470]:
(s) (FC:14) [09:49:33:470]:
:Query find wvalue:true | | |
:470] .
33:
33:
33:
33:
34:
34:
34:
34:
34:
34:
34:
34:
34:
34:
34:
34:
34:
34:
34:
34:
34:
34:
34:
34:
34:
34:
34:
34:
34:
34:
34:
34:
34:
34:

Closing MSIHANDLE (3) of type 790531 for thread 13252 | | |
Closing MSIHANDLE (2) of type 790536 for thread 2324 | | |
Executing op: ActionStart (Name=RegisterProduct,Description=Registering

Executing op: ChangeMedia (,MediaPrompt=Please insert the disk: ,MediaC
Executing op: DatabaseCopy (DatabasePath=C:\WINDOWS\Installer\3d94a.msi
Note: 1: 1402 2: UNKNOWN\Products\860CF7B3A5AA65D4DA5130653118C8FC\Ins
Note: 1: 2318 2: C:\WINDOWS\Installer\3d94d.msi | | |

File will have security applied from OpCode. | | |

Executing op: ProductRegister (UpgradeCode={F209929A-557A-4F8E-B453-6B6
Executing op: ProductCPDisplayInfoRegister () | | |

Executing op: ActionStart (Name=PublishFeatures,Description=Publishing

Executing op: FeaturePublish (Feature=DefaultFeature,,Absent=2,Componen
Executing op: ActionStart (Name=PublishProduct,Description=Publishing p
Executing op: CleanupConfigData () | | |

Note: 1: 1402 2: HKEY LOCAL MACHINE\Software\Microsoft\Windows\Current
Executing op: RegisterPatchOrder (Continue=0, SequenceType=1,Remove=0) |
Note: 1: 1402 2: UNKNOWN\Products\860CF7B3A5AA65D4DA5130653118C8FC\Pat
Executing op: ProductPublish (PackageKey={20C2DACE-54C4-4637-B55E-72467

Note: 1: 1402 2: UNKNOWN\Installer\Products\860CF7B3A5AA65D4DA51306531
Note: 1: 1402 2: UNKNOWN\Installer\Products\860CF7B3A5AA65D4DA51306531
Note: 1: 1402 2: UNKNOWN\Installer\Products\860CF7B3A5AA65D4DA51306531
Note: 1: 1402 2: UNKNOWN\Installer\Products\860CF7B3A5AA65D4DA51306531
Note: 1: 1402 2: UNKNOWN\Installer\Products\860CF7B3A5AA65D4DA51306531
Note: 1: 1402 2: UNKNOWN\Installer\Products\860CF7B3A5AA65D4DA51306531
Note: 1: 1402 2: UNKNOWN\Installer\Products\860CF7B3A5AA65D4DA51306531
Note: 1: 1402 2: UNKNOWN\Installer\Products\860CF7B3A5AA65D4DA51306531
Note: 1: 1402 2: UNKNOWN\Installer\Products\860CF7B3A5AA65D4DA51306531
Note: 1: 1402 2: UNKNOWN\Installer\Products\860CF7B3A5AA65D4DA51306531
Note: 1: 1402 2: UNKNOWN\Installer\Products\860CF7B3A5AA65D4DA51306531

Executing op: UpgradeCodePublish (UpgradeCode={F209929A-557A-4F8E-B453~
Executing op: SourceListPublish(,,,,NumberOfDisks=1) | |

Note: 1: 1402 2: UNKNOWN\Installer\Products\860CF7B3A5AA65D4DA51306531
Executing op: ProductPublishClient(,,) | | |

Executing op: SourcelListRegisterLastUsed (SourceProduct={3B7FC068-AA5A~-
Entering CMsiConfigurationManager: :SetLastUsedSource. | |

Setting cached product context: machine assigned for product: 860CF7B3
Specifed source is already in a list. | | |

User policy value 'SearchOrder' is 'nmu' | | |



MSI (s) (FC:14) [09:49:34:027]: Adding new sources is allowed. | | |

MSI (s) (FC:14) [09:49:34:027]: Set LastUsedSource to: C:\rjcache\Support\Zoom-Rooms-Installer\5.15.7.

MSI (s) (FC:14) [09:49:34:027]: Set LastUsedType to: n. | | |

MSI (s) (FC:14) [09:49:34:027] Set LastUsedIndex to: 1. | |

MSI (s) (FC:14) [09:49:34:027]: Executing op: End(Checksum=0, ProgressTotalHDWord=0, ProgressTotalLDWord

MSI (s) (FC:14) [09:49:34:027]: Doing action: RemoveExistingProducts | | |

Action ended 9:49:34: InstallExecute. Return value 1. | |

MSI (s) (FC:14) [09:49:34:027]: Note: 1: 2262 2: Error 3: -2147287038 | | |

Action start 9:49:34: RemoveExistingProducts. | | |

MSI (s) (FC:14) [09:49:34:027]: Note: 1: 2262 2: Error 3: -2147287038 | | |

MSI (s) (FC:14) [09:49:34:027]: Note: 1: 2262 2: Error 3: -2147287038 | | |

MSI (s) (FC:14) [09:49:34:027]: Note: 1: 2262 2: Error 3: -2147287038 | | |

MSI (s) (FC:14) [09:49:34:027]: Doing action: InstallFinalize | | |

Action ended 9:49:34: RemoveExistingProducts. Return value 1. | |

MSI (s) (FC:14) [09:49:34:027]: Note: 1: 2265 2: 3: -2147287035 | | |

MSI (s) (FC:14) [09:49:34:027]: User policy value 'DisableRollback' is 0 | | |

MSI (s) (FC:14) [09:49:34:027]: Machine policy value 'DisableRollback' is 0 | | |

Action start 9:49:34: InstallFinalize. | | |

MSI (s) (FC:14) [09:49:34:027]: Note: 1: 2265 2: 3: =-2147287035 | | |

MSI (s) (FC:14) [09:49:34:027]: Creating MSIHANDLE (4) of type 790536 for thread 2324 | | |

MSI (s) (FC:44) [09:49:34:043]: Invoking remote custom action. DLL: C:\Program Files\ZoomRooms\CustomA

MSI (s) (FC:44) [09:49:34:048]: Closing MSIHANDLE (4) of type 790536 for thread 2324 | | |

MSI (s) (FC:14) [09:49:34:048]: Note: 1: 2318 2: | |

MSI (s) (FC:14) [09:49:34:048]: Note: 1: 2318 2: | |

MSI (s) (FC:14) [09:49:34:048]: No System Restore sequence number for this installation. | | |

MSI (s) (FC:14) [09:49:34:048]: Unlocking Server | |

MSI (s) (FC:14) [09:49:34:048]: PROPERTY CHANGE: Deleting UpdateStarted property. Its current value is

Action ended 9:49:34: InstallFinalize. Return value 1. | |

Action ended 9:49:34: INSTALL. Return value 1. | | |

Property (S): UpgradeCode = {F209929A-557A-4F8E-B453-6B668E1B9799} | | |

Property(S): F5C8B596 3A37 4AE6 84C3 5E1896B42064 = --targetdir="C:\Program Files\ZoomRooms\Installer

Property(S): _05875D31 6D29 41B5 A2F7 ACFCO97FA90FE = --targetdir="C:\Program Files\ZoomRooms\Installer

Property (S): TARGETDIR = C:\Program Files (x86)\ZoomRooms\Zoom Rooms Installer\ | | \

Property(S): 529B3A13BD764920915971E0F97F4782 = C:\Program Files\ZoomRooms\Installer\ | | |

Property(S): ProgramFiles64Folder = C:\Program Files\ | |

Property(S): A76978E136B7486CA3CT7B58B23BF7A54 = C:\Program Files\ZoomRooms\ | | |

Property (S): SourceDir = C:\rjcache\Support\Zoom-Rooms-Installer\5.15.7.3094-x64\ | | |

Property (S): ProductName = Zoom Rooms Installer | |

Property (S): ProductCode = {3B7FC068-AA5A-4D56-AD15-035613818CCF} | | |

Property (S): ProductVersion = 5.15.7 | |

Property (S) : Manufacturer = Zoom Video Communications, Inc. | | |

Property(S) : ARPHELPLINK = https://support.zoom.us/home | \

Property (S) : ARPCONTACT = Zoom Video Communications, Inc. | | |

Property(S) : ARPCOMMENTS = 5.15.7.3094 | |

Property(S) : ARPURLINFOABOUT = https://zoom.us | |

Property (S): ProductLanguage = 0 | |

Property(S): LIMITUI = 1 | |

Property(S): ALLUSERS =1 | |

Property(S) : ARPPRODUCTICON = _6FEFF9B68218417F98F549.exe | | |

Property (S): SecureCustomProperties = PREVIOUSVERSIONSINSTALLED | | |

Property (S): RedirectedDllSupport = 2 | |

Property(S): VersionNT = 603 | |

Property (S) : VSDNETDESKTOPRTNAME = .NET Desktop Runtime | |

Property (S) : VSDNETRTNAME = .NET Runtime | \ |

Property (S) : VSDNETCOREDESKTOPRTNAME = .NET Core Desktop Runtime | | |

Property (S) : VSDNETCORERTNAME = .NET Core Runtime | |

Property (S) : VSDNETCOREMSG = This setup requires the [2] [3] version [1l]. Please install the [3] and

Property (S) : VSDNETCOREURLMSG = This setup requires the [2] [3] version [1]. Please install the [3] a

Property (S) : VSDNETURLMSG = This setup requires the .NET Framework version [1]. Please install the .N

Property (S): VSDIISMSG = This setup requires Internet Information Server 5.1 or higher. Please instal

Property (S) : VSDUIANDADVERTISED = This advertised application will not be installed because it might b

Property(S) : VSDNETMSG = This setup requires the .NET Framework version [1]. Please install the .NET

Property (S): VSDINVALIDURLMSG = The specified path '[2]' is unavailable. The Internet Information Serv

Property (S) : VSDVERSIONMSG Unable to install because a newer version of this product is already inst
(S):

Property

ARPNOMODIFY = 1 ! \



Property(S): MsiLogFileLocation = C:\ProgramData\rj\logs\Zoom-Rooms-Installer-5.15.7-20230913094840-1in
Property(S) PackageCode = {20C2DACE-54C4-4637-B55E-72467419DD40} | | |

Property(S) ProductState = -1 | | |

Property(S) PackagecodeChanging = 1 | |

Property(S) REBOOT = ReallySuppress | |

Property (S) : ACCEPTGDPR = true | |

Property(S) SILENT = true | |

Property (S): CURRENTDIRECTORY = C:\rjcache\Support\Zoom-Rooms-Installer\5.15.7.3094-x64 | |
Property (S) CLIENTUILEVEL = 3 | \ |

Property (S): CLIENTPROCESSID = 17732 o

Property (S): VersionDatabase = 200 | |

Property(S): VersionMsi = 5.00 | |

Property(S): VersionNT64 = 603 | |

Property (S): WindowsBuild = 9600 | |

Property (S) ServicePackLevel = 0 | |

Property (S) ServicePackLevelMinor = 0 | |

Property (S): MsiNTProductType = 1 | |

Property (S): WindowsFolder = C:\WINDOWS\ | |

Property (S): WindowsVolume = C:\ | |

Property (S): System64Folder = C:\WINDOWS\system32\ | |

Property(S): SystemFolder = C:\WINDOWS\SysWOW64\ | |

Property (S): RemoteAdminTS = 1 | |

Property (S): TempFolder = C:\WINDOWS\TEMP\ ! \

Property(S): ProgramFilesFolder = C:\Program Files (x86)\ | | |

Property (S): CommonFilesFolder = C:\Program Files (x86)\Common Files\ | | |

Property (S): CommonFiles64Folder = C:\Program Files\Common Files\ | | |

Property(S): AppDataFolder = C:\Users\vslater\AppData\Roaming\ | | |

Property (S): FavoritesFolder = \\apphub.rjf.com\appsense$\Users\vslater\Favorites\ | \
Property (S): NetHoodFolder = \\apphub.rjf.com\appsense$\Users\vslater\Shortcuts\ | |
Property(S): PersonalFolder = C:\Documents\ | |

Property(S): PrintHoodFolder = C:\Users\vslater\AppData\Roaming\Microsoft\Windows\Printer Shortcuts\ |
Property (S): RecentFolder = C:\Recent)\ | |

Property (S): SendToFolder = C:\Users\vslater\AppData\Roaming\Microsoft\Windows\SendTo\ | | |
Property(S): TemplateFolder = C:\ProgramData\Microsoft\Windows\Templates\ | | |
Property (S): CommonAppDataFolder = C:\ProgramData\ | |

Property (S): LocalAppDataFolder = C:\Users\vslater\AppData\Local\ | | |

Property (S): MyPicturesFolder = C:\Documents\Pictures)\ | |

Property (S): AdminToolsFolder = C:\ProgramData\Microsoft\Windows\Start Menu\Programs\Administrative To
Property (S): StartupFolder = C:\ProgramData\Microsoft\Windows\Start Menu\Programs\Startup\ | | |
Property (S): ProgramMenuFolder = C:\ProgramData\Microsoft\Windows\Start Menu\Programs\ | | |
Property(S): StartMenuFolder = C:\ProgramData\Microsoft\Windows\Start Menu\ | | |
Property (S): DesktopFolder = C:\Users\Public\Desktop\ | | |

Property(S): FontsFolder = C:\WINDOWS\Fonts\ | |

Property (S) GPTSupport = 1 | |

Property (S) OLEAdvtSupport = 1 | |

Property (S) ShellAdvtSupport = 1 | |

Property(S): MsiAMD64 = 6 | |

Property(S): Msix64 = 6 | |

Property(S): Intel = 6 b

Property (3) PhysicalMemory = 10240 | |

Property(S): VirtualMemory = 15679 | |

Property (S) : AdminUser = 1 | |

Property (S) : MsiTrueAdminUser = 1 | |

Property (S) LogonUser = vslater | | |

Property(S): UserSID = S-1-5-21-78261551-996293542-518595180-299202 | | |

Property (S): UserLanguageID = 1033 | |

Property (S): ComputerName = ZVDSWIN10-P20 | |

Property (3) SystemLanguageID = 1033 | |

Property (3) ScreenX = 1024 | |

Property (3) ScreenY = 768 | |

Property(S): CaptionHeight = 19 | |

Property (S) BorderTop = 1 | |

Property(S): BorderSide = 1 | | |

Property (3) TextHeight = 16 | | |

Property (3) TextInternallLeading = 3 | |
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=== Verbose

ColorBits = 32

TTCSupport = 1

Time = 9:49:34

Date = 9/13/2023

MsiNetAssemblySupport = 4.8.4084.0
MsiWin32AssemblySupport = 6.3.19041.2788
MsiRunningElevated = 1

b
b
b
b
b
b
b
Privileged = 1 | \ |
b
b

USERNAME = Client Virtualization

COMPANYNAME = Raymond James Financial

DATABASE = C:\WINDOWS\Installer\3d94a.msi | \ |

OriginalDatabase = C:\rjcache\Support\Zoom-Rooms-Installer\5.15.7.3094-x64\zoomrooms-5.15
UlLevel = 2 L

ACTION = INSTALL

ROOTDRIVE = C:\

CostingComplete = 1
OutOfDiskSpace = 0

.
.
.
.
OutOfNoRbDiskSpace = 0 [
.
.
.

PrimaryVolumeSpaceAvailable = 0
PrimaryVolumeSpaceRequired = 0
PrimaryVolumeSpaceRemaining = 0
INSTALLLEVEL = 1 | \
SOURCEDIR = C:\rjcache\Support\zZoom-Rooms-Installer\5.15.7.3094-x64\ | | |
SourcedirProduct = {3B7FC068-AA5A-4D56-AD15-035613818CCF} | | |
ProductToBeRegistered = 1 | |
:14) [09:49:34:111]: Note: 1: 1707 | |
14) [09:49:34:111]: Note: 1l: 2262 2: Error 3: -2147287038 | | |
14) [09:49:34:111]: Note: 1l: 2262 2: Error 3: -2147287038 | | |
14) [09:49:34:111]: Product: Zoom Rooms Installer -- Installation completed successfully.
14) [09:49:34:111]: Windows Installer installed the product. Product Name: Zoom Rooms Inst
14) [09:49:34:126]: Closing MSIHANDLE (1) of type 790542 for thread 2324 | | |
14) [09:49:34:142]: Deferring clean up of packages/files, if any exist | \ |
14) [09:49:34:142]: MainEngineThread is returning 0 | | |
B0O) [09:49:34:157]: RESTART MANAGER: Session closed. | | |
stopped: 9/13/2023 9:49:34 === ! \
BO) [09:49:34:157]: User policy value 'DisableRollback' is 0 | | |
:BO) [09:49:34:157]: Machine policy value 'DisableRollback' is 0 | | |
:BO) [09:49:34:157]: Incrementing counter to disable shutdown. Counter after increment: 0 |
:BO) [09:49:34:157]: Note: 1: 1402 2: HKEY LOCAL MACHINE\Software\Microsoft\Windows\Current
:B0O) [09:49:34:173]: Note: 1: 2265 2: 3: -2147287035 | | |
BO) [09:49:34:173]: Note: 1: 1402 2: HKEY LOCAL MACHINE\Software\Microsoft\Windows\Current
:BO) [09:49:34:173]: Decrementing counter to disable shutdown. If counter >= 0, shutdown wi
:BO) [09:49:34:173]: Destroying RemoteAPI object. | | |
1C) [09:49:34:173]: Custom Action Manager thread ending. | | |
D8) [09:49:34:173]: Decrementing counter to disable shutdown. If counter >= 0, shutdown wi
:D8) [09:49:34:173]: MainEngineThread is returning 0 | | |
logging stopped: 9/13/2023 9:49:34 === |



