Herewith Lyah 3 simple steps, like 123,

Step 1.Uninstall existing zoom prevent

” zoom failed to sign in error code 4”

1+ f » Control Panel > Programs » Programs and Features

Control Panel Home .
Uninstall or change a program
View installed updates

' Tum Windows features on or
off

to enable you logging back to zoom again

ing you to sign in with the message

To uninstall a program, select it from the list and then dlick Uninstall, Change, or Repair.

Organize =  Uninstall  Repair
Narme Publisher Installed On Size Version
¥ Windows PC Health Check Microsoft Corparation 4/29/2022 11.6 MB  3.6.2204.08001
34 Realtek Card Reader Realtek Semiconduct Corp. 1072072020 146 MB  10.0.10586.31222
3l Realtek PC Camera 19.5MB 10.0.10586.11224
1B Microsoft Visual C++ 2015-2019 Redi Z00Mi32bit) 201 MB 14.20.30139.0
ﬁ\nlew Integrated Sensor Solution ) Please wail while Windows configures Zoom(32bit 202 MB 3.0.30.1076
Intel(R) Wireless Bluetooth(R) ﬁ 528MB 21.11003
(%)SmartByte Drivers and Services 564 MB 3.1122.728.7

ell SupportAssist OS Recovery Plugit 649 MB 5.5.4.16189
B el supportAssist Remediation 896 MB 5.55.16206
@ Google Chiome Cancel 909MB 112.0.5615.49
ﬂMicmsoft NET Runtime - 5.0.17 (x64) 91.0MB 501731213
f@Micmsoﬂ NET Runtime - 6.0.9 (x64) Microsoft Corparation 10/3/2022 953 MB 60931619
@ Telegram Desktop Telegram FZ-LLC 4/5/2023 132MB 4.7.1
® WhatsApp (Outdated) WhatsApp 4/3/2023 151 MB 2.2314.11
O zoom(3zbit) Zoom 4/15/2022 156 MB  5.10.4420
@ Morilla Firefox (x64 en-US) Morzilla 3/23/2023 216 MB 111.01
3 Realtek High Definition Audic Driver Realtek Semiconductor Corp. 12/1/2019 218 MB 6.0.1.8158
& Microsoft OneDrive Microsoft Corporation 4/6/2023 273 MB 23.066.0326.0005
@ Dell SupportAssist Dell Inc. 2/11/2023 297 MB 3.13.2.14
4 Intel® Management Engine Components Intel Corporation 3/16/2021 299 MB 2014.14.0.1540
e\nle\m PROSet/Wireless Software Intel Corporation 10/20/2020 376 MB 21.101

Zoom Product version:  5.10.4420 Support link:  https://zoom.us Comments:  5.10.1 (4420)
0 Help link:  https://supportzoom.... Size: 156 MB
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Step 2. Download the most current Zoom version for your OS and install
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Select the snip mode using the Mode button or click the
New button.

@

@ Snipping Tool is moving...

In a future update, Snipping Tool will be moving to a
new home. Try improved features and snip like usual
with Snip & Sketch (or try the shortout

Windows logo key + Shift + 5).
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Step 3. Log back once installation is done successfully
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Did just that and was able to sign in again. Must be Easter Miracle and | am grateful.

Happy Easter Weekend!@

Lyah



