[7688:29620 ] [ INFO ] [15:44:50.129] \Installer.cpp(73)::[Main] start, current time: [2023/1/10-
15:44:129]

[7688:29620 ] [ ERROR ] [15:44:50.145] .\PureClean\ZoomCleanerHelper.cpp(263)::[UpdatePrivilege]
SE_DEBUG_NAME: 1 SE_RESTORE_NAME:1 SE_BACKUP_NAME:1 Error:0

[7688:29620 1 [ INFO ] [15:44:50.145]
NPureClean\ZoomCleanerInstance.cpp(66)::[ZoomCleanerInstance::InitWith] Commandline is
HasAdminPrivilege:1

[7688:29620 ] [ INFO ] [15:44:50.192] \SaaSbeelnstaller.cpp(222)::[CSaaSbeelnstaller::Init] Created
window:00540B72

[7688:29620 ] [ INFO ] [15:44:50.411] .\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:, Path:Software\Microsoft\Windows\CurrentVersion\Uninstall, Ret:0, Error:3
[7688:29620 ] [ INFO ] [15:44:50.411] ..\Include\ZoomRegUltil.cpp(268)::[UnRegZoomlnstaller]
Uninstall return: 2 User SID: error code:3

[7688:29620 1 [ INFO ] [15:44:50.411]
-\.\.Mramework\common\BrowserEmbedding\Common\PrsBrowserEmulation.cpp(263)::
[7688:29620 ] [ INFO ] [15:44:50.411] .\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:, Path:Software\MozillaPlugins, Ret:2, Error:3

[7688:29620 ] [ ERROR ] [15:44:50.411] .\Include\ZoomRegUtil.cpp(158)::[UnRegNPPlugin] failed to
remove mozilla plugin, ret: 2 error code:3

[7688:29620 ] [ INFO ] [15:44:50.411] .\Include\ZoomRegUtil.cpp(632)::[UnregMIMEZoommtg] Start,
forAllUser:0 UserSID:error code:3

[7688:29620 ] [ INFO ] [15:44:50.411] .\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:, Path:Software\Classes, Ret:0, Error:3

[7688:29620 ] [ INFO ] [15:44:50.411] .\Include\ZoomRegUtil.cpp(640)::[UnregMIMEZoommtg]
Remove mtg root ret: 2 error code:3

[7688:29620 ] [ INFO ] [15:44:50.411] .\Include\ZoomRegUtil.cpp(645)::[UnregMIMEZoommtg]
Remove mtg postfix ret: 2 error code:3

[7688:29620 ] [ INFO ] [15:44:50.411] .\Include\ZoomRegUtil.cpp(653)::[UnregMIMEZoommtg]
Remove launcher ret: 2 error code:3

[7688:29620 ] [ INFO ] [15:44:50.411] .\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:, Path: SOFTW ARE\Microsoft\Windows\CurrentVersion\Internet Settings\5.0\User
Agent\Post Platform, Ret:0, Error:3

[7688:29620 ] [ INFO ] [15:44:50.411] .\Include\ZoomRegUtil.cpp(666)::[UnregMIMEZoommtg]
Remove user-agent postfix ret: 2 error code:3

[7688:29620 ] [ INFO ] [15:44:50.411] .\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:, Path:Software\Classes, Ret:0, Error:3

[7688:29620 ] [ INFO ] [15:44:50.411] .\Include\ZoomRegUtil.cpp(400)::[UnRegZoomAppProtocol]
Uninstall return: 2 ForAll:0 User SID: error code:3

[7688:29620 ] [ INFO ] [15:44:50.411] ..\Include\ZoomRegUtil.cpp(97)::[__RecurseDeleteKey]
forAllUser:0, user_sid: Ret:2 Error:3

[7688:29620 ] [ INFO ] [15:44:50.411] .\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:, Path:Software\Classes, Ret:0, Error:3

[7688:29620 ] [ INFO ] [15:44:50.411] .\Include\ZoomRegUtil.cpp(400)::[UnRegZoomAppProtocol]
Uninstall return: 2 ForAll:0 User SID: error code:3

[7688:29620 ] [ INFO ] [15:44:50.411] ..\Include\ZoomRegUtil.cpp(97)::[__RecurseDeleteKey]
forAllUser:0, user_sid: Ret:2 Error:3

[7688:29620 ] [ INFO ] [15:44:50.411] .\Include\ZoomRegUtil.cpp(97)::[__RecurseDeleteKey]
forAllUser:0, user_sid: Ret:2 Error:3

[7688:29620 ] [ INFO ] [15:44:50.426] .\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:, Path:Software\Classes, Ret:0, Error:3



[7688:29620 ] [ ERROR ] [15:44:50.426]
.AInclude\ZoomRegUtil.cpp(513)::[UnbindZoomTranscoderFile] Failed to open class key, ret:2 Error:3
[7688:29620 ] [ INFO ] [15:44:50.426]

.\Include\PBXProtocollInstaller.cpp(40):: AddProtocol:protocol:tel progid:ZoomPbx.tel client key
name:ZoomPBX cmd:

[7688:29620 ] [ INFO ] [15:44:50.426]

.\Include\PB XProtocollInstaller.cpp(40):: AddProtocol:protocol:callto progid:ZoomPbx.callto client key
name:ZoomPBX cmd:

[7688:29620 ] [ INFO ] [15:44:50.426]

.\Include\PBXProtocollInstaller.cpp(40):: AddProtocol:protocol: ZoomPhoneCall
progid:ZoomPbx.zoomphonecall client key name:ZoomPBX cmd:

[7688:29620 ] [ INFO ] [15:44:50.426] ..\Include\PBXProtocollnstaller.cpp(72)::Start Uninstall
Protocol... user sid: for_all_user:0

[7688:29620 ] [ INFO ] [15:44:50.426] .\Include\PBXProtocollnstaller.cpp(197)::Start
UninstallProtocollmpl:protocol:ZoomPhoneCall progid:ZoomPbx.zoomphonecall client key:ZoomPBX
sid: install_for_all_user:0

[7688:29620 ] [ INFO ] [15:44:50.426] .\Include\PBXProtocollnstaller.cpp(772)::Start DelRegApp...
[7688:29620 ] [ INFO ] [15:44:50.426]

.\Include\PBXProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000001 sub
key:Software\Registered Applications

[7688:29620 ] [ INFO ] [15:44:50.426] .\Include\PBXProtocollnstaller.cpp(729)::Start DelProgld...
[7688:29620 ] [ INFO ] [15:44:50.426]

.\Include\PBXProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000001 sub
key:Software\Classes\ZoomPbx.zoomphonecall

[7688:29620 ] [ INFO ] [15:44:50.426]

.\Include\PBXProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000001 sub
key:Software\Classes\ZoomPbx.zoomphonecall

[7688:29620 ] [ INFO ] [15:44:50.426] .\Include\PBXProtocollnstaller.cpp(718)::Start DellnternetCall...
[7688:29620 ] [ INFO ] [15:44:50.426]

.\Include\PBXProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000001 sub
key:Software\Clients\ZoomPBX

[7688:29620 ] [ INFO ] [15:44:50.426] .\Include\PBXProtocollnstaller.cpp(679)::Start
ResetProtoShellOpenCmd...

[7688:29620 ] [ INFO ] [15:44:50.426]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000001 sub
key:Software\Classes\ZoomPhoneCall

[7688:29620 ] [ INFO ] [15:44:50.426] .\Include\PBXProtocollnstaller.cpp(492)::Start
ClearDefaultProtocolHandler...

[7688:29620 ] [ INFO ] [15:44:50.426]

.\Include\PBXProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000001 sub
key:Software\Microsoft\Windows\Shell\Associations\Url Associations\ZoomPhoneCall\UserChoice
[7688:29620 ] [ ERROR ] [15:44:50.426] . \Include\PBXProtocollnstaller.cpp(509)::RegQuery ValueEx
fail,error code:2

[7688:29620 ] [ INFO ] [15:44:50.426] .\Include\PBXProtocollnstaller.cpp(197)::Start
UninstallProtocollmpl:protocol:callto progid:ZoomPbx.callto client key:ZoomPBX sid:
install_for_all_user:0

[7688:29620 ] [ INFO ] [15:44:50.426] .\Include\PBXProtocollnstaller.cpp(772)::Start DelRegApp...
[7688:29620 ] [ INFO ] [15:44:50.426]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000001 sub
key:Software\Registered Applications

[7688:29620 ] [ INFO ] [15:44:50.426] .\Include\PBXProtocollnstaller.cpp(729)::Start DelProgld...



[7688:29620 ] [ INFO ] [15:44:50.426]
.\Include\PBXProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000001 sub
key:Software\Classes\ZoomPbx.callto

[7688:29620 ] [ INFO ] [15:44:50.426]

.\Include\PB XProtocollnstaller.cpp(795)::GetRootKey AndSubKey:root key:80000001 sub
key:Software\Classes\ZoomPbx.callto

[7688:29620 ] [ INFO ] [15:44:50.426] .\Include\PBXProtocollnstaller.cpp(718)::Start DellnternetCall...
[7688:29620 ] [ INFO ] [15:44:50.426]

.\Include\PBXProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000001 sub
key:Software\Clients\ZoomPBX

[7688:29620 ] [ INFO ] [15:44:50.426] .\Include\PBXProtocollnstaller.cpp(679)::Start
ResetProtoShellOpenCmd...

[7688:29620 ] [ INFO ] [15:44:50.426]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000001 sub
key:Software\Classes\callto

[7688:29620 ] [ INFO ] [15:44:50.426] .\Include\PBXProtocollnstaller.cpp(492)::Start
ClearDefaultProtocolHandler...

[7688:29620 ] [ INFO ] [15:44:50.426]

.\Include\PBXProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000001 sub
key:Software\Microsoft\Windows\Shell\Associations\Url Associations\callto\UserChoice

[7688:29620 ] [ ERROR ] [15:44:50.426] . \Include\PBXProtocollnstaller.cpp(509)::RegQuery ValueEx
fail,error code:2

[7688:29620 ] [ INFO ] [15:44:50.426] .\Include\PBXProtocollnstaller.cpp(197)::Start
UninstallProtocollmpl:protocol:tel progid:ZoomPbx.tel client key:ZoomPBX sid: install_for_all_user:0
[7688:29620 ] [ INFO ] [15:44:50.426] .\Include\PBXProtocollnstaller.cpp(772)::Start DelRegApp...
[7688:29620 ] [ INFO ] [15:44:50.426]

.\Include\PBXProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000001 sub
key:Software\Registered Applications

[7688:29620 ] [ INFO ] [15:44:50.426] .\Include\PBXProtocollnstaller.cpp(729)::Start DelProgld...
[7688:29620 ] [ INFO ] [15:44:50.426]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000001 sub
key:Software\Classes\ZoomPbx.tel

[7688:29620 ] [ INFO ] [15:44:50.426]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000001 sub
key:Software\Classes\ZoomPbx.tel

[7688:29620 ] [ INFO ] [15:44:50.426] .\Include\PBXProtocollnstaller.cpp(718)::Start DellnternetCall...
[7688:29620 ] [ INFO ] [15:44:50.426]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000001 sub
key:Software\Clients\ZoomPBX

[7688:29620 ] [ INFO ] [15:44:50.426] .\Include\PBXProtocollnstaller.cpp(679)::Start
ResetProtoShellOpenCmd...

[7688:29620 ] [ INFO ] [15:44:50.426]

.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000001 sub
key:Software\Classes\tel

[7688:29620 ] [ INFO ] [15:44:50.426] .\Include\PBXProtocollnstaller.cpp(492)::Start
ClearDefaultProtocolHandler...

[7688:29620 ] [ INFO ] [15:44:50.426]

.\Include\PB XProtocollnstaller.cpp(795)::GetRootKey AndSubKey:root key:80000001 sub
key:Software\Microsoft\Windows\Shell\Associations\Url Associations\te\UserChoice

[7688:29620 ] [ ERROR ] [15:44:50.426] . \Include\PBXProtocollnstaller.cpp(509)::RegQueryValueEx
fail,error code:2



[7688:29620 ] [ INFO ] [15:44:50.426] .\Include\PBXProtocollnstaller.cpp(80)::Finish Uninstall
Protocol

[7688:29620 ] [ INFO ] [15:44:50.426]

.\Include\PB XProtocollInstaller.cpp(40):: AddProtocol:protocol:IM progid:ZoomPbx.im client key
name:ZoomIM cmd:

[7688:29620 ] [ INFO ] [15:44:50.426] ..\Include\PBXProtocollnstaller.cpp(72)::Start Uninstall
Protocol... user sid: for_all_user:0

[7688:29620 ] [ INFO ] [15:44:50.426] .\Include\PBXProtocollnstaller.cpp(197)::Start
UninstallProtocollmpl:protocol:IM progid:ZoomPbx.im client key:ZoomIM sid: install_for_all_user:0
[7688:29620 ] [ INFO ] [15:44:50.426] .\Include\PBXProtocollnstaller.cpp(772)::Start DelRegApp...
[7688:29620 ] [ INFO ] [15:44:50.426]

.\Include\PBXProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000001 sub
key:Software\Registered Applications

[7688:29620 ] [ INFO ] [15:44:50.426] .\Include\PBXProtocollnstaller.cpp(729)::Start DelProgld...
[7688:29620 ] [ INFO ] [15:44:50.426]

.\Include\PBXProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000001 sub
key:Software\Classes\ZoomPbx.im

[7688:29620 ] [ INFO ] [15:44:50.426]

.\Include\PBXProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000001 sub
key:Software\Classes\ZoomPbx.im

[7688:29620 ] [ INFO ] [15:44:50.426] .\Include\PBXProtocollnstaller.cpp(718)::Start DellnternetCall...
[7688:29620 ] [ INFO ] [15:44:50.426]

.\Include\PBXProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000001 sub
key:Software\Clients\ZoomPBX

[7688:29620 ] [ INFO ] [15:44:50.442] .\Include\PBXProtocollnstaller.cpp(679)::Start
ResetProtoShellOpenCmd...

[7688:29620 ] [ INFO ] [15:44:50.442]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000001 sub
key:Software\Classes\IM

[7688:29620 ] [ INFO ] [15:44:50.442] . \Include\PBXProtocollnstaller.cpp(492)::Start
ClearDefaultProtocolHandler...

[7688:29620 ] [ INFO ] [15:44:50.442]

.\Include\PBXProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000001 sub
key:Software\Microsoft\Windows\Shell\Associations\Url Associations\IM\UserChoice
[7688:29620 ] [ ERROR ] [15:44:50.442] . \Include\PBXProtocollnstaller.cpp(509)::RegQuery ValueEx
fail,error code:2

[7688:29620 ] [ INFO ] [15:44:50.442] . \Include\PBXProtocollnstaller.cpp(80)::Finish Uninstall
Protocol

[7688:29620 ] [ INFO ] [15:44:50.442] .\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:, Path:Software\ZoomUMX, Ret:2, Error:2

[7688:29620 ] [ INFO ] [15:44:50.442] .\Include\ZoomRegUtil.cpp(928)::[UnregProductConfig]
Uninstall return: 2 ForAll:0 User SID: error code:2

[7688:29620 ] [ ERROR ] [15:44:50.520]
MnstallerManager.cpp(1132)::[ClnstallerManager::ProcessUnInstallCommand] State is:
INSTALLSTATE_UNINSTALLED

[7688:29620 ] [ INFO ] [15:44:50.520]
NPureClean\ZoomCleanerInstance.cpp(90)::[ZoomCleanerInstance::DoClean] UninstalIMSI return:1
[7688:29620 ] [ INFO ] [15:44:50.520]
NPureClean\ZoomPerUserCleaner.cpp(148)::[CPerUserCleaner::DumpProcessPrivilege] Current process
privilege is:SeDelegateSessionUserImpersonatePrivilege;

SeCreateSymbolicLinkPrivilege;



SeTimeZonePrivilege;
SelncreaseWorkingSetPrivilege;
SeCreateGlobalPrivilege;
SelmpersonatePrivilege;
SeManageVolumePrivilege;
SeUndockPrivilege;
SeRemoteShutdownPrivilege;
SeChangeNotifyPrivilege;
SeSystemEnvironmentPrivilege;
SeDebugPrivilege;
SeShutdownPrivilege;
SeRestorePrivilege;
SeBackupPrivilege;
SeCreatePagefilePrivilege;
SelncreaseBasePriorityPrivilege;
SeProfileSingleProcessPrivilege;
SeSystemtimePrivilege;
SeSystemProfilePrivilege;
SeLoadDriverPrivilege;
SeTakeOwnershipPrivilege;
SeSecurityPrivilege;
SelncreaseQuotaPrivilege;
SeLockMemoryPrivilege;

[7688:29620 ] [ ERROR ] [15:44:50.536]
NPureClean\ZoomEnumUserUtil.cpp(203)::[GetUserProfilePathBySid] Failed to get user data path for
UserSID:S-1-5-21-1275333498-411909612-2089943998-500 RegPath: SOFTW ARE\Microsoft\Windows
NT\CurrentVersion\ProfileList\S-1-5-21-1275333498-411909612-2089943998-500 Return:0 Error:0
[7688:29620 ] [ INFO ] [15:44:50.536]

NPureClean\ZoomEnumUserUtil.cpp(239)::[GetUserSID AndProfilePath] User: Administrator
UserSessionID:S-1-5-21-1275333498-411909612-2089943998-500 Success:0

[7688:29620 ] [ ERROR ] [15:44:50.536]
NPureClean\ZoomEnumUserUtil.cpp(203)::[GetUserProfilePathBySid] Failed to get user data path for
UserSID:S-1-5-21-1275333498-411909612-2089943998-503 RegPath:SOFTW ARE\Microsoft\Windows
NT\CurrentVersion\ProfileList\S-1-5-21-1275333498-411909612-2089943998-503 Return:0 Error:0
[7688:29620 ] [ INFO ] [15:44:50.536]

NPureClean\ZoomEnumUserUtil.cpp(239)::[ GetUserSID AndProfilePath] User:DefaultAccount
UserSessionID:S-1-5-21-1275333498-411909612-2089943998-503 Success:0

[7688:29620 ] [ ERROR ] [15:44:50.536]
NPureClean\ZoomEnumUserUtil.cpp(203)::[GetUserProfilePathBySid] Failed to get user data path for
UserSID:S-1-5-21-1275333498-411909612-2089943998-501 RegPath:SOFTW ARE\Microsoft\Windows
NT\CurrentVersion\ProfileList\S-1-5-21-1275333498-411909612-2089943998-501 Return:0 Error:0
[7688:29620 ] [ INFO ] [15:44:50.536]

NPureClean\ZoomEnumUserUtil.cpp(239)::[GetUserSID AndProfilePath] User:Guest UserSessionID:S-1-
5-21-1275333498-411909612-2089943998-501 Success:0

[7688:29620 ] [ INFO ] [15:44:50.536]
NPureClean\ZoomEnumUserUtil.cpp(239)::[GetUserSIDAndProfilePath] User:Scott UserSessionID:S-1-
5-21-1275333498-411909612-2089943998-1003 Success:1

[7688:29620 ] [ INFO ] [15:44:50.536]
NPureClean\ZoomEnumUserUtil.cpp(180)::[QueryRegKeyToString] Regpath:S-1-5-21-1275333498-



411909612-2089943998-1003\Software\Microsoft\Windows\CurrentVersion\Explorer\User Shell Folders
Query:AppData Value:% USERPROFILE%\AppData\Roaming
[7688:29620 ] [ INFO ] [15:44:50.536]
NPureClean\ZoomEnumUserUtil.cpp(180)::[QueryRegKeyToString] Regpath:S-1-5-21-1275333498-
411909612-2089943998-1003\Software\Microsoft\Windows\CurrentVersion\Explorer\User Shell Folders
Query:Desktop Value: % USERPROFILE%\Desktop
[7688:29620 ] [ INFO ] [15:44:50.536]
NPureClean\ZoomEnumUserUtil.cpp(180)::[QueryRegKeyToString] Regpath:S-1-5-21-1275333498-
411909612-2089943998-1003\Software\Microsoft\Windows\CurrentVersion\Explorer\User Shell Folders
Query:Start Menu Value: %USERPROFILE%\AppData\Roaming\Microsoft\Windows\Start Menu
[7688:29620 ] [ INFO ] [15:44:50.536]
NPureClean\ZoomEnumUserUtil.cpp(650)::[CUserProfile::QueryUserPathesFromRegistry]

UserSID:S-1-5-21-1275333498-411909612-2089943998-1003 Query AppData Return:1 Query
Desktop Return:1 Query StartMenu Return: 1 Error:0
[7688:29620 ] [ INFO ] [15:44:50.536] .\PureClean\ZoomEnumUserUtil.cpp(543)::[__HasZoomUnder]
Has Zoom:1 for path:C:\Users\Scott\AppData\Roaming
[7688:29620 ] [ INFO ] [15:44:50.536]
NPureClean\ZoomEnumUserUtil.cpp(493)::[CUserProfile:: DumpMe]

SID:S-1-5-21-1275333498-411909612-2089943998-1003

User_Data:C:\Users\Scott

Has Zoom:1

AppData path:C:\Users\Scott\AppData\Roaming

Desktop path:C:\Users\Scott\Desktop

StartMenu path:C:\Users\Scott\AppData\Roaming\Microsoft\Windows\Start Menu

Registry loaded:0 is_registry_ready_:YES
[7688:29620 ] [ INFO ] [15:44:50.551]
NPureClean\ZoomEnumUserUtil.cpp(239)::[ GetUserSID AndProfilePath] User:SH-admin
UserSessionID:S-1-5-21-1275333498-411909612-2089943998-1004 Success:1
[7688:29620 ] [ INFO ] [15:44:50.551]
NPureClean\ZoomEnumUserUtil.cpp(180)::[QueryRegKeyToString] Regpath:S-1-5-21-1275333498-
411909612-2089943998-1004\Software\Microsoft\Windows\CurrentVersion\Explorer\User Shell Folders
Query:AppData Value:% USERPROFILE%\AppData\Roaming
[7688:29620 ] [ INFO ] [15:44:50.551]
NPureClean\ZoomEnumUserUtil.cpp(180)::[QueryRegKeyToString] Regpath:S-1-5-21-1275333498-
411909612-2089943998-1004\Software\Microsoft\Windows\CurrentVersion\Explorer\User Shell Folders
Query:Desktop Value: % USERPROFILE%\Desktop
[7688:29620 ] [ INFO ] [15:44:50.551]
NPureClean\ZoomEnumUserUtil.cpp(180)::[QueryRegKeyToString] Regpath:S-1-5-21-1275333498-
411909612-2089943998-1004\Software\Microsoft\Windows\CurrentVersion\Explorer\User Shell Folders
Query:Start Menu Value: %USERPROFILE%\AppData\Roaming\Microsoft\Windows\Start Menu
[7688:29620 ] [ INFO ] [15:44:50.551]
NPureClean\ZoomEnumUserUtil.cpp(650)::[CUserProfile::QueryUserPathesFromRegistry]

UserSID:S-1-5-21-1275333498-411909612-2089943998-1004 Query AppData Return:1 Query
Desktop Return:1 Query StartMenu Return:1 Error:0
[7688:29620 ] [ INFO ] [15:44:50.551] \PureClean\ZoomEnumUserUtil.cpp(543)::[__HasZoomUnder]
Has Zoom:0 for path:C:\Users\SH-admin\AppData\Roaming
[7688:29620 ] [ INFO ] [15:44:50.551]
NPureClean\ZoomEnumUserUtil.cpp(493)::[CUserProfile:: DumpMe]

SID:S-1-5-21-1275333498-411909612-2089943998-1004

User_Data:C:\Users\SH-admin

Has Zoom:0



AppData path:C:\Users\SH-admin\AppData\Roaming

Desktop path:C:\Users\SH-admin\Desktop

StartMenu path:C:\Users\SH-admin\AppData\Roaming\Microsoft\Windows\Start Menu

Registry loaded:0 is_registry_ready_:YES
[7688:29620 ] [ ERROR ] [15:44:50.551]
NPureClean\ZoomEnumUserUtil.cpp(203)::[GetUserProfilePathBySid] Failed to get user data path for
UserSID:S-1-5-21-1275333498-411909612-2089943998-504 RegPath:SOFTW ARE\Microsoft\Windows
NT\CurrentVersion\ProfileList\S-1-5-21-1275333498-411909612-2089943998-504 Return:0 Error:0
[7688:29620 ] [ INFO ] [15:44:50.551]
NPureClean\ZoomEnumUserUtil.cpp(239)::[ GetUserSIDAndProfilePath] User:WDAGUtility Account
UserSessionID:S-1-5-21-1275333498-411909612-2089943998-504 Success:0
[7688:29620 ] [ INFO ] [15:44:50.551] \PureClean\ZoomEnumUserUtil.cpp(327)::[EnumUsersSID]
Total readed entries:6
[7688:29620 ] [ INFO ] [15:44:50.629]
NPureClean\ZoomEnumUserByWMI.cpp(193)::[EnumAccountCB] the user profile is owned by a special
system service, return:S-1-5-20
[7688:29620 ] [ INFO ] [15:44:50.629]
NPureClean\ZoomEnumUserByWMI.cpp(193)::[EnumAccountCB] the user profile is owned by a special
system service, return:S-1-5-19
[7688:29620 ] [ INFO ] [15:44:50.629]
NPureClean\ZoomEnumUserByWMI.cpp(193)::[EnumAccountCB] the user profile is owned by a special
system service, return:S-1-5-18
[7688:29620 ] [ INFO ] [15:44:50.629]
NPureClean\ZoomEnumUserByWMI.cpp(135)::[RunWMIQuery] 'pEnumerator-
>Next(WBEM_INFINITE' uReturn is 0
[7688:29620 ] [ INFO ] [15:44:50.629]
NPureClean\ZoomEnumUserByWMI.cpp(262)::[EnumUsersSIDByWMI] Already found user:S-1-5-21-
1275333498-411909612-2089943998-1004 Path:C:\Users\SH-admin
[7688:29620 ] [ INFO ] [15:44:50.629]
NPureClean\ZoomEnumUserByWMI.cpp(262)::[EnumUsersSIDByWMI] Already found user:S-1-5-21-
1275333498-411909612-2089943998-1003 Path:C:\Users\Scott
[7688:29620 ] [ INFO ] [15:44:50.629]
NPureClean\ZoomEnumUserByWMI.cpp(283)::[EnumUsersSIDByWMI] New Add user count:0
[7688:29620 ] [ INFO ] [15:44:50.629]
NPureClean\ZoomPerUserCleaner.cpp(161)::[CPerUserCleaner::DoClean] Profile path count:2
KeepData:0, KeepLogs:0
[7688:29620 ] [ INFO ] [15:44:50.645]
NPureClean\ZoomPerUserCleaner.cpp(365)::[CPerUserCleaner:: TryToCleanOneProfile] Begin to clean
with impersonation for: S-1-5-21-1275333498-411909612-2089943998-1003 Path:C:\Users\Scott
[7688:29620 ] [ INFO ] [15:44:50.645]
NPureClean\ImpersonationHelper.cpp(143)::[CWorker::CreateWith] Valid:1 Session-ID:S-1-5-21-
1275333498-411909612-2089943998-1003
[7688:35596 ] [ INFO ] [15:44:50.645]
NPureClean\ImpersonationHelper.cpp(211)::[CWorker::BeginImpersonate] Try to get impersonate token
from PID:7140
[7688:35596 ] [ INFO ] [15:44:50.645]
NPureClean\ImpersonationHelper.cpp(236)::[CWorker::Beginlmpersonate] For SID:S-1-5-21-
1275333498-411909612-2089943998-1003 To Impersonate PID:7140 Total process count:223
[7688:35596 ] [ INFO ] [15:44:50.645]
NPureClean\ImpersonationHelper.cpp(253)::[CWorker::Beginlmpersonate] End for SID:S-1-5-21-
1275333498-411909612-2089943998-1003 To Impersonate PID:7140 Success: 1



[7688:35596 1 [ INFO ] [15:44:50.645]
APureClean\ImpersonationHelper.cpp(332)::[CWorker:: ThreadProc] SID:S-1-5-21-1275333498-
411909612-2089943998-1003 Impersonate Success:1 Continue:1
[7688:35596 1 [ INFO ] [15:44:50.754]
NPureClean\ZoomPerUserCleaner.cpp(232)::[CPerUserCleaner::CleanZoomFolderForUser| Clean path
C:\Users\Scott\AppData\Roaming

Return: 1, error: 18
[7688:35596 1 [ INFO ] [15:44:50.754]
NPureClean\ZoomPerUserCleaner.cpp(418)::[CPerUserCleaner::CleanOneProfile] Start to clean for
User:S-1-5-21-1275333498-411909612-2089943998-1003
[7688:35596 ] [ INFO ] [15:44:50.754] .\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1003, Path:Software\MozillaPlugins,
Ret:0, Error:18
[7688:35596 ] [ INFO ] [15:44:50.754] .\Include\ZoomRegUtil.cpp(156)::[UnRegNPPlugin] Remove
mozilla plugin ret:2
[7688:35596 ] [ INFO ] [15:44:50.754] .\Include\ZoomRegUltil.cpp(632)::[UnregMIMEZoommtg] Start,
forAllUser:0 UserSID:S-1-5-21-1275333498-411909612-2089943998-1003error code:18
[7688:35596 ] [ INFO ] [15:44:50.754] .\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1003, Path:Software\Classes, Ret:0,
Error:18
[7688:35596 ] [ INFO ] [15:44:50.754] .\Include\ZoomRegUtil.cpp(640)::[UnregMIMEZoommtg]
Remove mtg root ret: 0 error code:18
[7688:35596 ] [ INFO ] [15:44:50.754] .\Include\ZoomRegUtil.cpp(645)::[UnregMIMEZoommtg]
Remove mtg postfix ret: 0 error code:18
[7688:35596 ] [ INFO ] [15:44:50.754] .\Include\ZoomRegUtil.cpp(653)::[UnregMIMEZoommtg]
Remove launcher ret: O error code:18
[7688:35596 ] [ INFO ] [15:44:50.754] .\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1003,
Path:SOFTW ARE\WMicrosoft\Windows\CurrentVersion\Internet Settings\5.0\User Agent\Post Platform,
Ret:0, Error:18
[7688:35596 ] [ INFO ] [15:44:50.754] .\Include\ZoomRegUtil.cpp(666)::[UnregMIMEZoommtg]
Remove user-agent postfix ret: 0 error code: 18
[7688:35596 ] [ INFO ] [15:44:50.754] .\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1003, Path:Software\Classes, Ret:0,
Error:18
[7688:35596 ] [ INFO ] [15:44:50.754] .\Include\ZoomRegUtil.cpp(400)::[UnRegZoomAppProtocol]
Uninstall return: 0 ForAll:0 User SID:S-1-5-21-1275333498-411909612-2089943998-1003 error code:18
[7688:35596 ] [ INFO ] [15:44:50.770] .\Include\ZoomRegUtil.cpp(97)::[__RecurseDeleteKey]
forAllUser:0, user_sid:S-1-5-21-1275333498-411909612-2089943998-1003 Ret:0 Error:18
[7688:35596 ] [ INFO ] [15:44:50.770] . \Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1003, Path:Software\Classes, Ret:0,
Error:18
[7688:35596 ] [ INFO ] [15:44:50.770] .\Include\ZoomRegUtil.cpp(400)::[UnRegZoomAppProtocol]
Uninstall return: 0 ForAll:0 User SID:S-1-5-21-1275333498-411909612-2089943998-1003 error code:18
[7688:35596 ] [ INFO ] [15:44:50.770] .\Include\ZoomRegUtil.cpp(97)::[__RecurseDeleteKey]
forAllUser:0, user_sid:S-1-5-21-1275333498-411909612-2089943998-1003 Ret:0 Error:18
[7688:35596 ] [ INFO ] [15:44:50.770] ..\Include\ZoomRegUtil.cpp(97)::[__RecurseDeleteKey]
forAllUser:0, user_sid:S-1-5-21-1275333498-411909612-2089943998-1003 Ret:0 Error:18
[7688:35596 ] [ INFO ] [15:44:50.770] .\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1003, Path:Software\Classes, Ret:0,
Error:18



[7688:35596 ] [ INFO ] [15:44:50.770]

.\Include\PBXProtocollInstaller.cpp(40):: AddProtocol:protocol:tel progid:ZoomPbx.tel client key
name:ZoomPBX cmd:

[7688:35596 ] [ INFO ] [15:44:50.770]

.\Include\PB XProtocollInstaller.cpp(40):: AddProtocol:protocol:callto progid:ZoomPbx.callto client key
name:ZoomPBX cmd:

[7688:35596 ] [ INFO ] [15:44:50.770]

.\Include\PB XProtocollnstaller.cpp(40):: AddProtocol:protocol: ZoomPhoneCall
progid:ZoomPbx.zoomphonecall client key name:ZoomPBX cmd:

[7688:35596 ] [ INFO ] [15:44:50.770] ..\Include\PBXProtocollnstaller.cpp(72)::Start Uninstall
Protocol... user sid:S-1-5-21-1275333498-411909612-2089943998-1003 for_all_user:0

[7688:35596 ] [ INFO ] [15:44:50.770] .\Include\PBXProtocollnstaller.cpp(197)::Start
UninstallProtocollmpl:protocol:ZoomPhoneCall progid:ZoomPbx.zoomphonecall client key:ZoomPBX
sid:S-1-5-21-1275333498-411909612-2089943998-1003 install_for_all_user:0

[7688:35596 ] [ INFO ] [15:44:50.770] .\Include\PBXProtocollnstaller.cpp(772)::Start DelRegApp...
[7688:35596 ] [ INFO ] [15:44:50.770]
.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Registered Applications

[7688:35596 ] [ INFO ] [15:44:50.770] ..\Include\PBXProtocollnstaller.cpp(729)::Start DelProgld...
[7688:35596 ] [ INFO ] [15:44:50.770]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Classes\ZoomPbx.zoomphonecall

[7688:35596 ] [ INFO ] [15:44:50.770]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Classes\ZoomPbx.zoomphonecall

[7688:35596 ] [ INFO ] [15:44:50.770] .\Include\PBXProtocollnstaller.cpp(746)::DelProgld
Defaultlcon:"C:\Users\Scott\AppData\Roaming\Zoom\bin\Zoom.exe", 1

[7688:35596 ] [ INFO ] [15:44:50.770] .\Include\PBXProtocollnstaller.cpp(760)::DelProgld
cmd:"C:\Users\Scott\AppData\Roaming\Zoom\bin\Zoom.exe" --url="%]I"

[7688:35596 ] [ INFO ] [15:44:50.770] .\Include\PBXProtocollnstaller.cpp(718)::Start DellnternetCall...
[7688:35596 ] [ INFO ] [15:44:50.770]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Clients\ZoomPBX

[7688:35596 ] [ INFO ] [15:44:50.770] .\Include\PBXProtocollnstaller.cpp(679)::Start
ResetProtoShellOpenCmd...

[7688:35596 ] [ INFO ] [15:44:50.770]
.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Classes\ZoomPhoneCall

[7688:35596 ] [ INFO ] [15:44:50.770] . \Include\PBXProtocollnstaller.cpp(492)::Start
ClearDefaultProtocolHandler...

[7688:35596 ] [ INFO ] [15:44:50.770]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-

1003\Software\Microsoft\Windows\Shell\Associations\Url Associations\ZoomPhoneCall\UserChoice
[7688:35596 ] [ INFO ] [15:44:50.770] .\Include\PBXProtocollnstaller.cpp(197)::Start
UninstallProtocollmpl:protocol:callto progid:ZoomPbx.callto client key:ZoomPBX sid:S-1-5-21-
1275333498-411909612-2089943998-1003 install_for_all user:0

[7688:35596 ] [ INFO ] [15:44:50.770] .\Include\PBXProtocollnstaller.cpp(772)::Start DelRegApp...
[7688:35596 ] [ INFO ] [15:44:50.770]
.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Registered Applications



[7688:35596 ] [ INFO ] [15:44:50.770] .\Include\PBXProtocollnstaller.cpp(729)::Start DelProgld...
[7688:35596 ] [ INFO ] [15:44:50.770]
.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Classes\ZoomPbx.callto

[7688:35596 ] [ INFO ] [15:44:50.770]
.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Classes\ZoomPbx.callto

[7688:35596 ] [ INFO ] [15:44:50.770] .\Include\PBXProtocollnstaller.cpp(718)::Start DellnternetCall...
[7688:35596 ] [ INFO ] [15:44:50.770]
.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Clients\ZoomPBX

[7688:35596 ] [ INFO ] [15:44:50.770] .\Include\PBXProtocollnstaller.cpp(679)::Start
ResetProtoShellOpenCmd...

[7688:35596 ] [ INFO ] [15:44:50.770]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Classes\callto

[7688:35596 ] [ INFO ] [15:44:50.770] . \Include\PBXProtocollnstaller.cpp(492)::Start
ClearDefaultProtocolHandler...

[7688:35596 ] [ INFO ] [15:44:50.770]
.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-

1003\Software\Microsoft\Windows\Shell\Associations\Url Associations\callto\UserChoice

[7688:35596 ] [ ERROR ] [15:44:50.770] . \Include\PBXProtocollnstaller.cpp(509)::RegQueryValueEx
fail,error code:2

[7688:35596 ] [ INFO ] [15:44:50.770] .\Include\PBXProtocollnstaller.cpp(197)::Start
UninstallProtocollmpl:protocol:tel progid:ZoomPbx.tel client key:ZoomPBX sid:S-1-5-21-1275333498-
411909612-2089943998-1003 install_for_all user:0

[7688:35596 ] [ INFO ] [15:44:50.770] .\Include\PBXProtocollnstaller.cpp(772)::Start DelRegApp...
[7688:35596 ] [ INFO ] [15:44:50.770]
.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Registered Applications

[7688:35596 ] [ INFO ] [15:44:50.786] .\Include\PBXProtocollnstaller.cpp(729)::Start DelProgld...
[7688:35596 ] [ INFO ] [15:44:50.786]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Classes\ZoomPbx.tel

[7688:35596 ] [ INFO ] [15:44:50.786]
.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Classes\ZoomPbx.tel

[7688:35596 ] [ INFO ] [15:44:50.786] ..\Include\PBXProtocollnstaller.cpp(718)::Start DellnternetCall...
[7688:35596 ] [ INFO ] [15:44:50.786]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Clients\ZoomPBX

[7688:35596 ] [ INFO ] [15:44:50.786] ..\Include\PBXProtocollnstaller.cpp(679)::Start
ResetProtoShellOpenCmd...

[7688:35596 ] [ INFO ] [15:44:50.786]
.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Classes\tel

[7688:35596 ] [ INFO ] [15:44:50.786] .\Include\PBXProtocollnstaller.cpp(492)::Start
ClearDefaultProtocolHandler...

[7688:35596 ] [ INFO ] [15:44:50.786]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-



1275333498-411909612-2089943998-
1003\Software\Microsoft\Windows\Shell\Associations\UrlAssociations\tel\UserChoice

[7688:35596 ] [ ERROR ] [15:44:50.786] . \Include\PBXProtocollnstaller.cpp(509)::RegQueryValueEx
fail,error code:2

[7688:35596 ] [ INFO ] [15:44:50.786] .\Include\PBXProtocollnstaller.cpp(80)::Finish Uninstall
Protocol

[7688:35596 1 [ INFO ] [15:44:50.786]

.\Include\PB XProtocollInstaller.cpp(40):: AddProtocol:protocol:IM progid:ZoomPbx.im client key
name:ZoomIM cmd:

[7688:35596 ] [ INFO ] [15:44:50.786] ..\Include\PBXProtocollnstaller.cpp(72)::Start Uninstall
Protocol... user sid:S-1-5-21-1275333498-411909612-2089943998-1003 for_all_user:0

[7688:35596 ] [ INFO ] [15:44:50.786] ..\Include\PBXProtocollnstaller.cpp(197)::Start
UninstallProtocollmpl:protocol:IM progid:ZoomPbx.im client key:ZoomIM sid:S-1-5-21-1275333498-
411909612-2089943998-1003 install_for_all_user:0

[7688:35596 ] [ INFO ] [15:44:50.786] .\Include\PBXProtocollnstaller.cpp(772)::Start DelRegApp...
[7688:35596 ] [ INFO ] [15:44:50.786]
.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Registered Applications

[7688:35596 ] [ INFO ] [15:44:50.786] ..\Include\PBXProtocollnstaller.cpp(729)::Start DelProgld...
[7688:35596 ] [ INFO ] [15:44:50.786]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Classes\ZoomPbx.im

[7688:35596 ] [ INFO ] [15:44:50.786]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Classes\ZoomPbx.im

[7688:35596 ] [ INFO ] [15:44:50.786] ..\Include\PBXProtocollnstaller.cpp(718)::Start DellnternetCall...
[7688:35596 ] [ INFO ] [15:44:50.786]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Clients\ZoomPB X

[7688:35596 ] [ INFO ] [15:44:50.786] ..\Include\PBXProtocollnstaller.cpp(679)::Start
ResetProtoShellOpenCmd...

[7688:35596 1 [ INFO ] [15:44:50.786]
.\Include\PBXProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Classes\IM

[7688:35596 ] [ INFO ] [15:44:50.786] .\Include\PBXProtocollnstaller.cpp(492)::Start
ClearDefaultProtocolHandler...

[7688:35596 ] [ INFO ] [15:44:50.786]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-

1003\Software\Microsoft\Windows\Shell\Associations\Url Associations\IM\UserChoice

[7688:35596 ] [ ERROR ] [15:44:50.786] .\Include\PBXProtocollnstaller.cpp(509)::RegQuery ValueEx
fail,error code:2

[7688:35596 ] [ INFO ] [15:44:50.786] ..\Include\PBXProtocollnstaller.cpp(80)::Finish Uninstall
Protocol

[7688:35596 ] [ INFO ] [15:44:50.786] .\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1003,
Path:Software\Microsoft\Windows\CurrentVersion\Uninstall, Ret:0, Error:18

[7688:35596 ] [ INFO ] [15:44:50.786] .\Include\ZoomRegUtil.cpp(268)::[UnRegZoomlnstaller]
Uninstall return: O User SID:S-1-5-21-1275333498-411909612-2089943998-1003 error code: 18



[7688:35596 ] [ INFO ] [15:44:50.786] .\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1003,
Path:Software\Microsoft\Windows\CurrentVersion\Run, Ret:0, Error:18
[7688:35596 ] [ INFO ] [15:44:50.786] .\Include\ZoomRegUtil.cpp(767)::[UnRegAutoStart] Uninstall
return: 2 ForAll:0 User SID:S-1-5-21-1275333498-411909612-2089943998-1003 error code:18
ret_code:0
[7688:35596 1 [ INFO ] [15:44:50.786]
-\.\.Mramework\common\BrowserEmbedding\Common\PrsBrowserEmulation.cpp(263)::
[7688:35596 ] [ INFO ] [15:44:50.786] .\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1003, Path:Software\ZoomUMX, Ret:0,
Error:18
[7688:35596 ] [ INFO ] [15:44:50.786] ..\Include\ZoomRegUtil.cpp(928)::[UnregProductConfig]
Uninstall return: 0 ForAll:0 User SID:S-1-5-21-1275333498-411909612-2089943998-1003 error code:18
[7688:35596 1 [ INFO ] [15:44:51.129]
NPureClean\ZoomPerUserCleaner.cpp(442)::[CPerUserCleaner::CleanOneProfile] UserSID:S-1-5-21-
1275333498-411909612-2089943998-1003

UserPath:C:\Users\Scott

AppDataPath:C:\Users\Scott\AppData\Roaming

Desktop:C:\Users\Scott\Desktop

StartMenu:C:\Users\Scott\AppData\Roaming\Microsoft\Windows\Start Menu

Clean DIR ret:1

Clean Short-cuts ret:1

Error:2
[7688:35596 1 [ INFO ] [15:44:51.129]
NPureClean\ImpersonationHelper.cpp(311)::[CWorker::EndImpersonate] For SID:S-1-5-21-1275333498-
411909612-2089943998-1003 Impersonate Success:1
[7688:29620 ] [ INFO ] [15:44:51.129]
NPureClean\ZoomPerUserCleaner.cpp(373)::[CPerUserCleaner:: TryToCleanOneProfile] End to clean
with impersonation for: S-1-5-21-1275333498-411909612-2089943998-1003 Path:C:\Users\Scott
Success:1
[7688:29620 1 [ INFO ] [15:44:51.129]
NPureClean\ZoomPerUserCleaner.cpp(232)::[CPerUserCleaner::CleanZoomFolderForUser] Clean path
C:\Users\Scott\AppData\Roaming

Return: O, error: 2
[7688:29620 1 [ INFO ] [15:44:51.129]
NPureClean\ZoomPerUserCleaner.cpp(418)::[CPerUserCleaner::CleanOneProfile] Start to clean for
User:S-1-5-21-1275333498-411909612-2089943998-1003
[7688:29620 ] [ INFO ] [15:44:51.129] .\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1003, Path:Software\MozillaPlugins,
Ret:0, Error:2
[7688:29620 ] [ INFO ] [15:44:51.129] .\Include\ZoomRegUtil.cpp(156)::[UnRegNPPlugin] Remove
mozilla plugin ret:2
[7688:29620 ] [ INFO ] [15:44:51.129] .\Include\ZoomRegUltil.cpp(632)::[UnregMIMEZoommtg] Start,
forAllUser:0 UserSID:S-1-5-21-1275333498-411909612-2089943998-1003error code:2
[7688:29620 ] [ INFO ] [15:44:51.129] .\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1003, Path:Software\Classes, Ret:0,
Error:2
[7688:29620 ] [ INFO ] [15:44:51.129] .\Include\ZoomRegUtil.cpp(640)::[UnregMIMEZoommtg]
Remove mtg root ret: 2 error code:2
[7688:29620 ] [ INFO ] [15:44:51.129] .\Include\ZoomRegUtil.cpp(645)::[UnregMIMEZoommtg]
Remove mtg postfix ret: 2 error code:2



[7688:29620 ] [ INFO ] [15:44:51.129] .\Include\ZoomRegUtil.cpp(653)::[UnregMIMEZoommtg]
Remove launcher ret: 2 error code:2

[7688:29620 ] [ INFO ] [15:44:51.129] .\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1003,
Path:SOFTWARE\Microsoft\Windows\CurrentVersion\Internet Settings\5.0\User Agent\Post Platform,
Ret:0, Error:2

[7688:29620 ] [ INFO ] [15:44:51.129] .\Include\ZoomRegUtil.cpp(666)::[UnregMIMEZoommtg]
Remove user-agent postfix ret: 2 error code:2

[7688:29620 ] [ INFO ] [15:44:51.129] .\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1003, Path:Software\Classes, Ret:0,
Error:2

[7688:29620 ] [ INFO ] [15:44:51.129] .\Include\ZoomRegUtil.cpp(400)::[UnRegZoomAppProtocol]
Uninstall return: 2 ForAll:0 User SID:S-1-5-21-1275333498-411909612-2089943998-1003 error code:2
[7688:29620 ] [ INFO ] [15:44:51.129] .\Include\ZoomRegUtil.cpp(97)::[__RecurseDeleteKey]
forAllUser:0, user_sid:S-1-5-21-1275333498-411909612-2089943998-1003 Ret:2 Error:2

[7688:29620 ] [ INFO ] [15:44:51.129] .\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1003, Path:Software\Classes, Ret:0,
Error:2

[7688:29620 ] [ INFO ] [15:44:51.129] .\Include\ZoomRegUtil.cpp(400)::[UnRegZoomAppProtocol]
Uninstall return: 2 ForAll:0 User SID:S-1-5-21-1275333498-411909612-2089943998-1003 error code:2
[7688:29620 ] [ INFO ] [15:44:51.129] .\Include\ZoomRegUtil.cpp(97)::[__RecurseDeleteKey]
forAllUser:0, user_sid:S-1-5-21-1275333498-411909612-2089943998-1003 Ret:2 Error:2

[7688:29620 ] [ INFO ] [15:44:51.129] .\Include\ZoomRegUtil.cpp(97)::[__RecurseDeleteKey]
forAllUser:0, user_sid:S-1-5-21-1275333498-411909612-2089943998-1003 Ret:2 Error:2

[7688:29620 ] [ INFO ] [15:44:51.129] .\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1003, Path:Software\Classes, Ret:0,
Error:2

[7688:29620 |1 [ ERROR ] [15:44:51.129]
.\Include\ZoomRegUtil.cpp(513)::[UnbindZoomTranscoderFile] Failed to open class key, ret:2 Error:2
[7688:29620 ] [ INFO ] [15:44:51.129]

.\Include\PBXProtocollnstaller.cpp(40):: AddProtocol:protocol:tel progid:ZoomPbx.tel client key
name:ZoomPBX cmd:

[7688:29620 ] [ INFO ] [15:44:51.129]

.\Include\PB XProtocollInstaller.cpp(40):: AddProtocol:protocol:callto progid:ZoomPbx.callto client key
name:ZoomPBX cmd:

[7688:29620 ] [ INFO ] [15:44:51.129]

.\Include\PBXProtocollInstaller.cpp(40):: AddProtocol:protocol: ZoomPhoneCall
progid:ZoomPbx.zoomphonecall client key name:ZoomPBX cmd:

[7688:29620 ] [ INFO ] [15:44:51.129] .\Include\PBXProtocollnstaller.cpp(72)::Start Uninstall
Protocol... user sid:S-1-5-21-1275333498-411909612-2089943998-1003 for_all_user:0

[7688:29620 ] [ INFO ] [15:44:51.129] .\Include\PBXProtocollnstaller.cpp(197)::Start
UninstallProtocollmpl:protocol:ZoomPhoneCall progid:ZoomPbx.zoomphonecall client key:ZoomPBX
sid:S-1-5-21-1275333498-411909612-2089943998-1003 install_for_all_user:0

[7688:29620 ] [ INFO ] [15:44:51.129] . \Include\PBXProtocollnstaller.cpp(772)::Start DelRegApp...
[7688:29620 1 [ INFO ] [15:44:51.129]

.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Registered Applications

[7688:29620 ] [ INFO ] [15:44:51.129] .\Include\PBXProtocollnstaller.cpp(729)::Start DelProgld...
[7688:29620 1 [ INFO ] [15:44:51.129]

.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Classes\ZoomPbx.zoomphonecall



[7688:29620 1 [ INFO ] [15:44:51.129]

.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Classes\ZoomPbx.zoomphonecall

[7688:29620 ] [ INFO ] [15:44:51.129] .\Include\PBXProtocollnstaller.cpp(718)::Start DellnternetCall...
[7688:29620 1 [ INFO ] [15:44:51.129]

.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Clients\ZoomPB X

[7688:29620 ] [ INFO ] [15:44:51.129] .\Include\PBXProtocollnstaller.cpp(679)::Start
ResetProtoShellOpenCmd...

[7688:29620 1 [ INFO ] [15:44:51.129]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Classes\ZoomPhoneCall

[7688:29620 ] [ INFO ] [15:44:51.129] . \Include\PBXProtocollnstaller.cpp(492)::Start
ClearDefaultProtocolHandler...

[7688:29620 1 [ INFO ] [15:44:51.129]

.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-

1003\Software\Microsoft\Windows\Shell\Associations\Url Associations\ZoomPhoneCall\UserChoice
[7688:29620 ] [ ERROR ] [15:44:51.129] . \Include\PBXProtocollnstaller.cpp(509)::RegQueryValueEx
fail,error code:2

[7688:29620 ] [ INFO ] [15:44:51.145] .\Include\PBXProtocollnstaller.cpp(197)::Start
UninstallProtocollmpl:protocol:callto progid:ZoomPbx.callto client key:ZoomPBX sid:S-1-5-21-
1275333498-411909612-2089943998-1003 install_for_all user:0

[7688:29620 ] [ INFO ] [15:44:51.145] .\Include\PBXProtocollnstaller.cpp(772)::Start DelRegApp...
[7688:29620 1 [ INFO ] [15:44:51.145]

.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Registered Applications

[7688:29620 ] [ INFO ] [15:44:51.145] .\Include\PBXProtocollnstaller.cpp(729)::Start DelProgld...
[7688:29620 ] [ INFO ] [15:44:51.145]

.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Classes\ZoomPbx.callto

[7688:29620 1 [ INFO ] [15:44:51.145]

.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Classes\ZoomPbx.callto

[7688:29620 ] [ INFO ] [15:44:51.145] .\Include\PBXProtocollnstaller.cpp(718)::Start DellnternetCall...
[7688:29620 1 [ INFO ] [15:44:51.145]

.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Clients\ZoomPB X

[7688:29620 ] [ INFO ] [15:44:51.145] . \Include\PBXProtocollnstaller.cpp(679)::Start
ResetProtoShellOpenCmd...

[7688:29620 1 [ INFO ] [15:44:51.145]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Classes\callto

[7688:29620 ] [ INFO ] [15:44:51.145] . \Include\PBXProtocollnstaller.cpp(492)::Start
ClearDefaultProtocolHandler...

[7688:29620 ] [ INFO ] [15:44:51.145]

.\Include\PBXProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-

1003\Software\Microsoft\Windows\Shell\Associations\Url Associations\callto\UserChoice

[7688:29620 ] [ ERROR ] [15:44:51.145] . \Include\PBXProtocollnstaller.cpp(509)::RegQueryValueEx
fail,error code:2



[7688:29620 ] [ INFO ] [15:44:51.145] .\Include\PBXProtocollnstaller.cpp(197)::Start
UninstallProtocollmpl:protocol:tel progid:ZoomPbx.tel client key:ZoomPBX sid:S-1-5-21-1275333498-
411909612-2089943998-1003 install_for_all user:0

[7688:29620 ] [ INFO ] [15:44:51.145] .\Include\PBXProtocollnstaller.cpp(772)::Start DelRegApp...
[7688:29620 ] [ INFO ] [15:44:51.145]
.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Registered Applications

[7688:29620 ] [ INFO ] [15:44:51.145] .\Include\PBXProtocollnstaller.cpp(729)::Start DelProgld...
[7688:29620 ] [ INFO ] [15:44:51.145]
.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Classes\ZoomPbx.tel

[7688:29620 ] [ INFO ] [15:44:51.145]
.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Classes\ZoomPbx.tel

[7688:29620 ] [ INFO ] [15:44:51.145] .\Include\PBXProtocollnstaller.cpp(718)::Start DellnternetCall...
[7688:29620 ] [ INFO ] [15:44:51.145]
.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Clients\ZoomPBX

[7688:29620 ] [ INFO ] [15:44:51.145] . \Include\PBXProtocollnstaller.cpp(679)::Start
ResetProtoShellOpenCmd...

[7688:29620 ] [ INFO ] [15:44:51.145]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Classes\tel

[7688:29620 ] [ INFO ] [15:44:51.145] .\Include\PBXProtocollnstaller.cpp(492)::Start
ClearDefaultProtocolHandler...

[7688:29620 ] [ INFO ] [15:44:51.145]
.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-

1003\Software\Microsoft\Windows\Shell\Associations\Url Associations\te\UserChoice

[7688:29620 ] [ ERROR ] [15:44:51.145] . \Include\PBXProtocollnstaller.cpp(509)::RegQueryValueEx
fail,error code:2

[7688:29620 ] [ INFO ] [15:44:51.145] .\Include\PBXProtocollnstaller.cpp(80)::Finish Uninstall
Protocol

[7688:29620 ] [ INFO ] [15:44:51.145]

.\Include\PB XProtocollInstaller.cpp(40):: AddProtocol:protocol:IM progid:ZoomPbx.im client key
name:ZoomIM cmd:

[7688:29620 ] [ INFO ] [15:44:51.145] .\Include\PBXProtocollnstaller.cpp(72)::Start Uninstall
Protocol... user sid:S-1-5-21-1275333498-411909612-2089943998-1003 for_all_user:0

[7688:29620 ] [ INFO ] [15:44:51.145] . \Include\PBXProtocollnstaller.cpp(197)::Start
UninstallProtocollmpl:protocol:IM progid:ZoomPbx.im client key:ZoomIM sid:S-1-5-21-1275333498-
411909612-2089943998-1003 install_for_all_user:0

[7688:29620 ] [ INFO ] [15:44:51.145] .\Include\PBXProtocollnstaller.cpp(772)::Start DelRegApp...
[7688:29620 ] [ INFO ] [15:44:51.145]
.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Registered Applications

[7688:29620 ] [ INFO ] [15:44:51.145] .\Include\PBXProtocollnstaller.cpp(729)::Start DelProgld...
[7688:29620 ] [ INFO ] [15:44:51.145]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Classes\ZoomPbx.im



[7688:29620 1 [ INFO ] [15:44:51.145]
.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Classes\ZoomPbx.im
[7688:29620 ] [ INFO ] [15:44:51.145] .\Include\PBXProtocollnstaller.cpp(718)::Start DellnternetCall...
[7688:29620 1 [ INFO ] [15:44:51.145]
.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Clients\ZoomPB X
[7688:29620 ] [ INFO ] [15:44:51.145] .\Include\PBXProtocollnstaller.cpp(679)::Start
ResetProtoShellOpenCmd...
[7688:29620 ] [ INFO ] [15:44:51.145]
.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Classes\IM
[7688:29620 ] [ INFO ] [15:44:51.145] . \Include\PBXProtocollnstaller.cpp(492)::Start
ClearDefaultProtocolHandler...
[7688:29620 1 [ INFO ] [15:44:51.145]
.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-
1003\Software\Microsoft\Windows\Shell\Associations\Url Associations\IM\UserChoice
[7688:29620 ] [ ERROR ] [15:44:51.145] . \Include\PBXProtocollnstaller.cpp(509)::RegQueryValueEx
fail,error code:2
[7688:29620 ] [ INFO ] [15:44:51.145] .\Include\PBXProtocollnstaller.cpp(80)::Finish Uninstall
Protocol
[7688:29620 ] [ INFO ] [15:44:51.145] .\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1003,
Path:Software\Microsoft\Windows\CurrentVersion\Uninstall, Ret:0, Error:2
[7688:29620 ] [ INFO ] [15:44:51.145] .\Include\ZoomRegUltil.cpp(268)::[UnRegZoomlnstaller]
Uninstall return: 2 User SID:S-1-5-21-1275333498-411909612-2089943998-1003 error code:2
[7688:29620 ] [ INFO ] [15:44:51.145] .\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1003,
Path:Software\Microsoft\Windows\CurrentVersion\Run, Ret:0, Error:2
[7688:29620 ] [ INFO ] [15:44:51.145] .\Include\ZoomRegUtil.cpp(767)::[UnRegAutoStart] Uninstall
return: 2 ForAll:0 User SID:S-1-5-21-1275333498-411909612-2089943998-1003 error code:2 ret_code:0
[7688:29620 ] [ INFO ] [15:44:51.145]
-\.\.Mramework\common\BrowserEmbedding\Common\PrsBrowserEmulation.cpp(263)::
[7688:29620 ] [ INFO ] [15:44:51.145] .\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1003, Path:Software\ZoomUMX, Ret:0,
Error:2
[7688:29620 ] [ INFO ] [15:44:51.145] .\Include\ZoomRegUtil.cpp(928)::[UnregProductConfig]
Uninstall return: 2 ForAll:0 User SID:S-1-5-21-1275333498-411909612-2089943998-1003 error code:2
[7688:29620 ] [ INFO ] [15:44:51.161]
NPureClean\ZoomPerUserCleaner.cpp(442)::[CPerUserCleaner::CleanOneProfile] UserSID:S-1-5-21-
1275333498-411909612-2089943998-1003

UserPath:C:\Users\Scott

AppDataPath:C:\Users\Scott\AppData\Roaming

Desktop:C:\Users\Scott\Desktop

StartMenu:C:\Users\Scott\AppData\Roaming\Microsoft\Windows\Start Menu

Clean DIR ret:0

Clean Short-cuts ret:1

Error:2



[7688:29620 ] [ INFO ] [15:44:51.161]
NPureClean\ZoomPerUserCleaner.cpp(365)::[CPerUserCleaner:: TryToCleanOneProfile] Begin to clean
with impersonation for: S-1-5-21-1275333498-411909612-2089943998-1004 Path:C:\Users\SH-admin
[7688:29620 ] [ INFO ] [15:44:51.161]
NPureClean\ImpersonationHelper.cpp(143)::[CWorker::CreateWith] Valid:1 Session-ID:S-1-5-21-
1275333498-411909612-2089943998-1004

[7688:30428 ] [ INFO ] [15:44:51.161]
\PureClean\ImpersonationHelper.cpp(211)::[CWorker::Beginlmpersonate] Try to get impersonate token
from PID:7688

[7688:30428 ] [ INFO ] [15:44:51.176]
NPureClean\ImpersonationHelper.cpp(236)::[CWorker::Beginlmpersonate] For SID:S-1-5-21-
1275333498-411909612-2089943998-1004 To Impersonate PID:7688 Total process count:223
[7688:30428 ] [ INFO ] [15:44:51.176]
\PureClean\ImpersonationHelper.cpp(253)::[CWorker::Beginlmpersonate] End for SID:S-1-5-21-
1275333498-411909612-2089943998-1004 To Impersonate PID:7688 Success: 1

[7688:30428 ] [ INFO ] [15:44:51.176]

NPureClean\ImpersonationHelper.cpp(332)::[CWorker:: ThreadProc] SID:S-1-5-21-1275333498-
411909612-2089943998-1004 Impersonate Success:1 Continue:1

[7688:30428 ] [ INFO ] [15:44:51.176]
NPureClean\ZoomPerUserCleaner.cpp(414)::[CPerUserCleaner::CleanOneProfile] no zoom folder: S-1-5-
21-1275333498-411909612-2089943998-1004 Path:C:\Users\SH-admin

[7688:30428 ] [ INFO ] [15:44:51.176]
NPureClean\ZoomPerUserCleaner.cpp(418)::[CPerUserCleaner::CleanOneProfile] Start to clean for
User:S-1-5-21-1275333498-411909612-2089943998-1004

[7688:30428 ] [ INFO ] [15:44:51.176] .\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1004, Path:Software\MozillaPlugins,
Ret:2, Error:0

[7688:30428 ] [ ERROR ] [15:44:51.176] .\Include\ZoomRegUtil.cpp(158)::[UnRegNPPlugin] failed to
remove mozilla plugin, ret: 2 error code:0

[7688:30428 ][ INFO ] [15:44:51.176] .\Include\ZoomRegUtil.cpp(632)::[UnregMIMEZoommtg] Start,
forAllUser:0 UserSID:S-1-5-21-1275333498-411909612-2089943998-1004error code:0

[7688:30428 ] [ INFO ] [15:44:51.176] .\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1004, Path:Software\Classes, Ret:0,
Error:0

[7688:30428 ] [ INFO ] [15:44:51.176] .\Include\ZoomRegUtil.cpp(640)::[UnregMIMEZoommtg]
Remove mtg root ret: 2 error code:0

[7688:30428 ] [ INFO ] [15:44:51.176] .\Include\ZoomRegUtil.cpp(645)::[UnregMIMEZoommtg]
Remove mtg postfix ret: 2 error code:0

[7688:30428 ] [ INFO ] [15:44:51.176] .\Include\ZoomRegUtil.cpp(653)::[UnregMIMEZoommtg]
Remove launcher ret: 2 error code:0

[7688:30428 ] [ INFO ] [15:44:51.176] .\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1004,

Path:SOFTW ARE\Microsoft\Windows\CurrentVersion\Internet Settings\5.0\User Agent\Post Platform,
Ret:0, Error:0

[7688:30428 ] [ INFO ] [15:44:51.176] .\Include\ZoomRegUtil.cpp(666)::[UnregMIMEZoommtg]
Remove user-agent postfix ret: 2 error code:0

[7688:30428 ] [ INFO ] [15:44:51.176] .\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1004, Path:Software\Classes, Ret:0,
Error:0

[7688:30428 ] [ INFO ] [15:44:51.176] .\Include\ZoomRegUtil.cpp(400)::[UnRegZoomAppProtocol]
Uninstall return: 2 ForAll:0 User SID:S-1-5-21-1275333498-411909612-2089943998-1004 error code:0



[7688:30428 ] [ INFO ] [15:44:51.176] .\Include\ZoomRegUtil.cpp(97)::[__RecurseDeleteKey]
forAllUser:0, user_sid:S-1-5-21-1275333498-411909612-2089943998-1004 Ret:2 Error:0

[7688:30428 ] [ INFO ] [15:44:51.176] .\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1004, Path:Software\Classes, Ret:0,
Error:0

[7688:30428 ] [ INFO ] [15:44:51.176] .\Include\ZoomRegUtil.cpp(400)::[UnRegZoomAppProtocol]
Uninstall return: 2 ForAll:0 User SID:S-1-5-21-1275333498-411909612-2089943998-1004 error code:0
[7688:30428 ] [ INFO ] [15:44:51.176] .\Include\ZoomRegUtil.cpp(97)::[__RecurseDeleteKey]
forAllUser:0, user_sid:S-1-5-21-1275333498-411909612-2089943998-1004 Ret:2 Error:0

[7688:30428 ][ INFO ] [15:44:51.176] ..\Include\ZoomRegUtil.cpp(97)::[__RecurseDeleteKey]
forAllUser:0, user_sid:S-1-5-21-1275333498-411909612-2089943998-1004 Ret:2 Error:0

[7688:30428 ] [ INFO ] [15:44:51.176] .\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1004, Path:Software\Classes, Ret:0,
Error:0

[7688:30428 ] [ ERROR ] [15:44:51.176]
.\Include\ZoomRegUtil.cpp(513)::[UnbindZoomTranscoderFile] Failed to open class key, ret:2 Error:0
[7688:30428 ] [ INFO ] [15:44:51.176]

.\Include\PBXProtocollnstaller.cpp(40):: AddProtocol:protocol:tel progid:ZoomPbx.tel client key
name:ZoomPBX cmd:

[7688:30428 ] [ INFO ] [15:44:51.176]

.\Include\PB XProtocollInstaller.cpp(40):: AddProtocol:protocol:callto progid:ZoomPbx.callto client key
name:ZoomPBX cmd:

[7688:30428 ] [ INFO ] [15:44:51.176]

.\Include\PB XProtocollnstaller.cpp(40):: AddProtocol:protocol: ZoomPhoneCall
progid:ZoomPbx.zoomphonecall client key name:ZoomPBX cmd:

[7688:30428 ][ INFO ] [15:44:51.176] .\Include\PBXProtocollnstaller.cpp(72)::Start Uninstall
Protocol... user sid:S-1-5-21-1275333498-411909612-2089943998-1004 for_all_user:0

[7688:30428 ] [ INFO ] [15:44:51.176] .\Include\PBXProtocollnstaller.cpp(197)::Start
UninstallProtocollmpl:protocol:ZoomPhoneCall progid:ZoomPbx.zoomphonecall client key:ZoomPBX
sid:S-1-5-21-1275333498-411909612-2089943998-1004 install_for_all_user:0

[7688:30428 ] [ INFO ] [15:44:51.176] .\Include\PBXProtocollnstaller.cpp(772)::Start DelRegApp...
[7688:30428 ] [ INFO ] [15:44:51.176]

.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Registered Applications

[7688:30428 ] [ INFO ] [15:44:51.176] .\Include\PBXProtocollnstaller.cpp(729)::Start DelProgld...
[7688:30428 ] [ INFO ] [15:44:51.176]

.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Classes\ZoomPbx.zoomphonecall

[7688:30428 ] [ INFO ] [15:44:51.176]

.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Classes\ZoomPbx.zoomphonecall

[7688:30428 ] [ INFO ] [15:44:51.176] .\Include\PBXProtocollnstaller.cpp(718)::Start DellnternetCall...
[7688:30428 ] [ INFO ] [15:44:51.176]

.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Clients\ZoomPBX

[7688:30428 1 [ INFO ] [15:44:51.176] . \Include\PBXProtocollnstaller.cpp(679)::Start
ResetProtoShellOpenCmd...

[7688:30428 ] [ INFO ] [15:44:51.176]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Classes\ZoomPhoneCall



[7688:30428 ] [ INFO ] [15:44:51.176] .\Include\PBXProtocollnstaller.cpp(492)::Start
ClearDefaultProtocolHandler...

[7688:30428 ] [ INFO ] [15:44:51.176]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-

1004\Software\Microsoft\Windows\Shell\Associations\Url Associations\ZoomPhoneCall\UserChoice
[7688:30428 ] [ ERROR ] [15:44:51.176] .\Include\PBXProtocollnstaller.cpp(509)::RegQuery ValueEx
fail,error code:2

[7688:30428 ][ INFO ] [15:44:51.176] .\Include\PBXProtocollnstaller.cpp(197)::Start
UninstallProtocollmpl:protocol:callto progid:ZoomPbx.callto client key:ZoomPBX sid:S-1-5-21-
1275333498-411909612-2089943998-1004 install_for_all_user:0

[7688:30428 ][ INFO ] [15:44:51.176] .\Include\PBXProtocollnstaller.cpp(772)::Start DelRegApp...
[7688:30428 ] [ INFO ] [15:44:51.176]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Registered Applications

[7688:30428 ] [ INFO ] [15:44:51.176] .\Include\PBXProtocollnstaller.cpp(729)::Start DelProgld...
[7688:30428 ] [ INFO ] [15:44:51.176]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Classes\ZoomPbx.callto

[7688:30428 ] [ INFO ] [15:44:51.176]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Classes\ZoomPbx.callto

[7688:30428 1 [ INFO ] [15:44:51.176] .\Include\PBXProtocollnstaller.cpp(718)::Start DellnternetCall...
[7688:30428 ] [ INFO ] [15:44:51.176]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Clients\ZoomPBX

[7688:30428 1 [ INFO ] [15:44:51.176] .\Include\PBXProtocollnstaller.cpp(679)::Start
ResetProtoShellOpenCmd...

[7688:30428 ] [ INFO ] [15:44:51.176]
.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Classes\callto

[7688:30428 ] [ INFO ] [15:44:51.176] .\Include\PBXProtocollnstaller.cpp(492)::Start
ClearDefaultProtocolHandler...

[7688:30428 ] [ INFO ] [15:44:51.192]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-

1004\Software\Microsoft\Windows\Shell\Associations\Url Associations\callto\UserChoice

[7688:30428 ] [ ERROR ] [15:44:51.192] . \Include\PBXProtocollnstaller.cpp(509)::RegQuery ValueEx
fail,error code:2

[7688:30428 1 [ INFO ] [15:44:51.192] . \Include\PBXProtocollnstaller.cpp(197)::Start
UninstallProtocollmpl:protocol:tel progid:ZoomPbx.tel client key:ZoomPBX sid:S-1-5-21-1275333498-
411909612-2089943998-1004 install_for_all_user:0

[7688:30428 ][ INFO ] [15:44:51.192] . \Include\PBXProtocollnstaller.cpp(772)::Start DelRegApp...
[7688:30428 ] [ INFO ] [15:44:51.192]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Registered Applications

[7688:30428 ] [ INFO ] [15:44:51.192] .\Include\PBXProtocollnstaller.cpp(729)::Start DelProgld...
[7688:30428 ] [ INFO ] [15:44:51.192]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Classes\ZoomPbx.tel



[7688:30428 ] [ INFO ] [15:44:51.192]
.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Classes\ZoomPbx.tel

[7688:30428 ] [ INFO ] [15:44:51.192] .\Include\PBXProtocollnstaller.cpp(718)::Start DellnternetCall...
[7688:30428 ] [ INFO ] [15:44:51.192]
.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Clients\ZoomPBX

[7688:30428 ] [ INFO ] [15:44:51.192] .\Include\PBXProtocollnstaller.cpp(679)::Start
ResetProtoShellOpenCmd...

[7688:30428 ] [ INFO ] [15:44:51.192]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Classes\tel

[7688:30428 1 [ INFO ] [15:44:51.192] . \Include\PBXProtocollnstaller.cpp(492)::Start
ClearDefaultProtocolHandler...

[7688:30428 ] [ INFO ] [15:44:51.192]
.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-

1004\Software\Microsoft\Windows\Shell\Associations\Url Associations\tel\UserChoice

[7688:30428 ] [ ERROR ] [15:44:51.192] . \Include\PBXProtocollnstaller.cpp(509)::RegQueryValueEx
fail,error code:2

[7688:30428 ] [ INFO ] [15:44:51.192] .\Include\PBXProtocollnstaller.cpp(80)::Finish Uninstall
Protocol

[7688:30428 ] [ INFO ] [15:44:51.192]

.\Include\PB XProtocollInstaller.cpp(40):: AddProtocol:protocol:IM progid:ZoomPbx.im client key
name:ZoomIM cmd:

[7688:30428 ][ INFO ] [15:44:51.192] . \Include\PBXProtocollnstaller.cpp(72)::Start Uninstall
Protocol... user sid:S-1-5-21-1275333498-411909612-2089943998-1004 for_all_user:0

[7688:30428 ] [ INFO ] [15:44:51.192] .\Include\PBXProtocollnstaller.cpp(197)::Start
UninstallProtocollmpl:protocol:IM progid:ZoomPbx.im client key:ZoomIM sid:S-1-5-21-1275333498-
411909612-2089943998-1004 install_for_all user:0

[7688:30428 ] [ INFO ] [15:44:51.192] .\Include\PBXProtocollnstaller.cpp(772)::Start DelRegApp...
[7688:30428 ] [ INFO ] [15:44:51.192]
.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Registered Applications

[7688:30428 ] [ INFO ] [15:44:51.192] .\Include\PBXProtocollnstaller.cpp(729)::Start DelProgld...
[7688:30428 ][ INFO ] [15:44:51.192]
.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Classes\ZoomPbx.im

[7688:30428 ] [ INFO ] [15:44:51.192]
.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Classes\ZoomPbx.im

[7688:30428 ] [ INFO ] [15:44:51.192] .\Include\PBXProtocollnstaller.cpp(718)::Start DellnternetCall...
[7688:30428 ] [ INFO ] [15:44:51.192]
.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Clients\ZoomPBX

[7688:30428 ] [ INFO ] [15:44:51.192] . \Include\PBXProtocollnstaller.cpp(679)::Start
ResetProtoShellOpenCmd...

[7688:30428 ] [ INFO ] [15:44:51.192]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Classes\IM



[7688:30428 ] [ INFO ] [15:44:51.192] .\Include\PBXProtocollnstaller.cpp(492)::Start
ClearDefaultProtocolHandler...
[7688:30428 ][ INFO ] [15:44:51.192]
.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-
1004\Software\Microsoft\Windows\Shell\Associations\Url Associations\IM\UserChoice
[7688:30428 ] [ ERROR ] [15:44:51.192] . \Include\PBXProtocollnstaller.cpp(509)::RegQuery ValueEx
fail,error code:2
[7688:30428 1 [ INFO ] [15:44:51.192] . \Include\PBXProtocollnstaller.cpp(80)::Finish Uninstall
Protocol
[7688:30428 ] [ INFO ] [15:44:51.192] .\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1004,
Path:Software\Microsoft\Windows\CurrentVersion\Uninstall, Ret:0, Error:0
[7688:30428 ] [ INFO ] [15:44:51.207] .\Include\ZoomRegUtil.cpp(268)::[UnRegZoomlnstaller]
Uninstall return: 2 User SID:S-1-5-21-1275333498-411909612-2089943998-1004 error code:0
[7688:30428 ] [ INFO ] [15:44:51.207] .\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1004,
Path:Software\Microsoft\Windows\CurrentVersion\Run, Ret:0, Error:0
[7688:30428 1 [ INFO ] [15:44:51.207] .\Include\ZoomRegUtil.cpp(767)::[UnRegAutoStart] Uninstall
return: 2 ForAll:0 User SID:S-1-5-21-1275333498-411909612-2089943998-1004 error code:0 ret_code:0
[7688:30428 1 [ INFO ] [15:44:51.207]
-\.\.Mramework\common\BrowserEmbedding\Common\PrsBrowserEmulation.cpp(263)::
[7688:30428 ] [ INFO ] [15:44:51.207] .\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1004, Path:Software\ZoomUMX, Ret:2,
Error:0
[7688:30428 ] [ INFO ] [15:44:51.207] .\Include\ZoomRegUtil.cpp(928)::[UnregProductConfig]
Uninstall return: 2 ForAll:0 User SID:S-1-5-21-1275333498-411909612-2089943998-1004 error code:0
[7688:30428 1 [ INFO ] [15:44:51.207]
NPureClean\ZoomPerUserCleaner.cpp(442)::[CPerUserCleaner::CleanOneProfile] UserSID:S-1-5-21-
1275333498-411909612-2089943998-1004

UserPath:C:\Users\SH-admin

AppDataPath:C:\Users\SH-admin\AppData\Roaming

Desktop:C:\Users\SH-admin\Desktop

StartMenu:C:\Users\SH-admin\AppData\Roaming\Microsoft\Windows\Start Menu

Clean DIR ret:1

Clean Short-cuts ret:1

Error:2
[7688:30428 1 [ INFO ] [15:44:51.207]
NPureClean\ImpersonationHelper.cpp(311)::[CWorker::EndImpersonate] For SID:S-1-5-21-1275333498-
411909612-2089943998-1004 Impersonate Success:1
[7688:29620 1 [ INFO ] [15:44:51.207]
NPureClean\ZoomPerUserCleaner.cpp(373)::[CPerUserCleaner:: TryToCleanOneProfile] End to clean
with impersonation for: S-1-5-21-1275333498-411909612-2089943998-1004 Path:C:\Users\SH-admin
Success:1
[7688:29620 1 [ INFO ] [15:44:51.207]
NPureClean\ZoomPerUserCleaner.cpp(414)::[CPerUserCleaner::CleanOneProfile] no zoom folder: S-1-5-
21-1275333498-411909612-2089943998-1004 Path:C:\Users\SH-admin
[7688:29620 1 [ INFO ] [15:44:51.207]
NPureClean\ZoomPerUserCleaner.cpp(418)::[CPerUserCleaner::CleanOneProfile] Start to clean for
User:S-1-5-21-1275333498-411909612-2089943998-1004



[7688:29620 ] [ INFO ] [15:44:51.207] .\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1004, Path:Software\MozillaPlugins,
Ret:2, Error:6

[7688:29620 ] [ ERROR ] [15:44:51.207] .\Include\ZoomRegUtil.cpp(158)::[UnRegNPPlugin] failed to
remove mozilla plugin, ret: 2 error code:6

[7688:29620 ] [ INFO ] [15:44:51.207] .\Include\ZoomRegUltil.cpp(632)::[UnregMIMEZoommtg] Start,
forAllUser:0 UserSID:S-1-5-21-1275333498-411909612-2089943998-1004error code:6

[7688:29620 ] [ INFO ] [15:44:51.207] .\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1004, Path:Software\Classes, Ret:0,
Error:6

[7688:29620 ] [ INFO ] [15:44:51.207] .\Include\ZoomRegUtil.cpp(640)::[UnregMIMEZoommtg]
Remove mtg root ret: 2 error code:6

[7688:29620 ] [ INFO ] [15:44:51.207] .\Include\ZoomRegUtil.cpp(645)::[UnregMIMEZoommtg]
Remove mtg postfix ret: 2 error code:6

[7688:29620 ] [ INFO ] [15:44:51.207] .\Include\ZoomRegUtil.cpp(653)::[UnregMIMEZoommtg]
Remove launcher ret: 2 error code:6

[7688:29620 ] [ INFO ] [15:44:51.207] .\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1004,

Path:SOFTW ARE\WMicrosoft\Windows\CurrentVersion\Internet Settings\5.0\User Agent\Post Platform,
Ret:0, Error:6

[7688:29620 ] [ INFO ] [15:44:51.207] .\Include\ZoomRegUtil.cpp(666)::[UnregMIMEZoommtg]
Remove user-agent postfix ret: 2 error code:6

[7688:29620 ] [ INFO ] [15:44:51.207] .\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1004, Path:Software\Classes, Ret:0,
Error:6

[7688:29620 ] [ INFO ] [15:44:51.207] .\Include\ZoomRegUtil.cpp(400)::[UnRegZoomAppProtocol]
Uninstall return: 2 ForAll:0 User SID:S-1-5-21-1275333498-411909612-2089943998-1004 error code:6
[7688:29620 ] [ INFO ] [15:44:51.207] .\Include\ZoomRegUtil.cpp(97)::[__RecurseDeleteKey]
forAllUser:0, user_sid:S-1-5-21-1275333498-411909612-2089943998-1004 Ret:2 Error:6

[7688:29620 ] [ INFO ] [15:44:51.207] .\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1004, Path:Software\Classes, Ret:0,
Error:6

[7688:29620 ] [ INFO ] [15:44:51.207] .\Include\ZoomRegUtil.cpp(400)::[UnRegZoomAppProtocol]
Uninstall return: 2 ForAll:0 User SID:S-1-5-21-1275333498-411909612-2089943998-1004 error code:6
[7688:29620 ] [ INFO ] [15:44:51.207] .\Include\ZoomRegUtil.cpp(97)::[__RecurseDeleteKey]
forAllUser:0, user_sid:S-1-5-21-1275333498-411909612-2089943998-1004 Ret:2 Error:6

[7688:29620 ] [ INFO ] [15:44:51.207] ..\Include\ZoomRegUltil.cpp(97)::[__RecurseDeleteKey]
forAllUser:0, user_sid:S-1-5-21-1275333498-411909612-2089943998-1004 Ret:2 Error:6

[7688:29620 ] [ INFO ] [15:44:51.207] .\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1004, Path:Software\Classes, Ret:0,
Error:6

[7688:29620 1 [ ERROR ] [15:44:51.207]
.AInclude\ZoomRegUtil.cpp(513)::[UnbindZoomTranscoderFile] Failed to open class key, ret:2 Error:6
[7688:29620 ] [ INFO ] [15:44:51.207]

.\Include\PBXProtocollnstaller.cpp(40):: AddProtocol:protocol:tel progid:ZoomPbx.tel client key
name:ZoomPBX cmd:

[7688:29620 ] [ INFO ] [15:44:51.207]

.\Include\PB XProtocollInstaller.cpp(40):: AddProtocol:protocol:callto progid:ZoomPbx.callto client key
name:ZoomPBX cmd:



[7688:29620 ] [ INFO ] [15:44:51.207]

.\Include\PBXProtocollInstaller.cpp(40):: AddProtocol:protocol: ZoomPhoneCall
progid:ZoomPbx.zoomphonecall client key name:ZoomPBX cmd:

[7688:29620 ] [ INFO ] [15:44:51.207] .\Include\PBXProtocollnstaller.cpp(72)::Start Uninstall
Protocol... user sid:S-1-5-21-1275333498-411909612-2089943998-1004 for_all_user:0

[7688:29620 ] [ INFO ] [15:44:51.207] . \Include\PBXProtocollnstaller.cpp(197)::Start
UninstallProtocollmpl:protocol:ZoomPhoneCall progid:ZoomPbx.zoomphonecall client key:ZoomPBX
sid:S-1-5-21-1275333498-411909612-2089943998-1004 install_for_all_user:0

[7688:29620 ] [ INFO ] [15:44:51.223] . \Include\PBXProtocollnstaller.cpp(772)::Start DelRegApp...
[7688:29620 ] [ INFO ] [15:44:51.223]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Registered Applications

[7688:29620 ] [ INFO ] [15:44:51.223] . \Include\PBXProtocollnstaller.cpp(729)::Start DelProgld...
[7688:29620 ] [ INFO ] [15:44:51.223]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Classes\ZoomPbx.zoomphonecall

[7688:29620 ] [ INFO ] [15:44:51.223]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Classes\ZoomPbx.zoomphonecall

[7688:29620 ] [ INFO ] [15:44:51.223] . \Include\PBXProtocollnstaller.cpp(718)::Start DellnternetCall...
[7688:29620 ] [ INFO ] [15:44:51.223]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Clients\ZoomPBX

[7688:29620 ] [ INFO ] [15:44:51.223] .\Include\PBXProtocollnstaller.cpp(679)::Start
ResetProtoShellOpenCmd...

[7688:29620 ] [ INFO ] [15:44:51.223]
.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Classes\ZoomPhoneCall

[7688:29620 ] [ INFO ] [15:44:51.223] . \Include\PBXProtocollnstaller.cpp(492)::Start
ClearDefaultProtocolHandler...

[7688:29620 ] [ INFO ] [15:44:51.223]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-

1004\Software\Microsoft\Windows\Shell\Associations\Url Associations\ZoomPhoneCall\UserChoice
[7688:29620 ] [ ERROR ] [15:44:51.223] . \Include\PBXProtocollnstaller.cpp(509)::RegQuery ValueEx
fail,error code:2

[7688:29620 ] [ INFO ] [15:44:51.223] . \Include\PBXProtocollnstaller.cpp(197)::Start
UninstallProtocollmpl:protocol:callto progid:ZoomPbx.callto client key:ZoomPBX sid:S-1-5-21-
1275333498-411909612-2089943998-1004 install_for_all user:0

[7688:29620 ] [ INFO ] [15:44:51.223] . \Include\PBXProtocollnstaller.cpp(772)::Start DelRegApp...
[7688:29620 ] [ INFO ] [15:44:51.223]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Registered Applications

[7688:29620 ] [ INFO ] [15:44:51.223] .\Include\PBXProtocollnstaller.cpp(729)::Start DelProgld...
[7688:29620 ] [ INFO ] [15:44:51.223]
.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Classes\ZoomPbx.callto

[7688:29620 ] [ INFO ] [15:44:51.223]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Classes\ZoomPbx.callto

[7688:29620 ] [ INFO ] [15:44:51.223] .\Include\PBXProtocollnstaller.cpp(718)::Start DellnternetCall...



[7688:29620 ] [ INFO ] [15:44:51.223]
.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Clients\ZoomPBX

[7688:29620 ] [ INFO ] [15:44:51.223] .\Include\PBXProtocollnstaller.cpp(679)::Start
ResetProtoShellOpenCmd...

[7688:29620 ] [ INFO ] [15:44:51.223]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Classes\callto

[7688:29620 ] [ INFO ] [15:44:51.223] . \Include\PBXProtocollnstaller.cpp(492)::Start
ClearDefaultProtocolHandler...

[7688:29620 ] [ INFO ] [15:44:51.223]
.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-

1004\Software\Microsoft\Windows\Shell\Associations\Url Associations\callto\UserChoice

[7688:29620 ] [ ERROR ] [15:44:51.223] . \Include\PBXProtocollnstaller.cpp(509)::RegQuery ValueEx
fail,error code:2

[7688:29620 ] [ INFO ] [15:44:51.223] . \Include\PBXProtocollnstaller.cpp(197)::Start
UninstallProtocollmpl:protocol:tel progid:ZoomPbx.tel client key:ZoomPBX sid:S-1-5-21-1275333498-
411909612-2089943998-1004 install_for_all user:0

[7688:29620 ] [ INFO ] [15:44:51.223] . \Include\PBXProtocollnstaller.cpp(772)::Start DelRegApp...
[7688:29620 ] [ INFO ] [15:44:51.223]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Registered Applications

[7688:29620 ] [ INFO ] [15:44:51.223] .\Include\PBXProtocollnstaller.cpp(729)::Start DelProgld...
[7688:29620 ] [ INFO ] [15:44:51.223]
.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Classes\ZoomPbx.tel

[7688:29620 ] [ INFO ] [15:44:51.223]
.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Classes\ZoomPbx.tel

[7688:29620 ] [ INFO ] [15:44:51.223] .\Include\PBXProtocollnstaller.cpp(718)::Start DellnternetCall...
[7688:29620 ] [ INFO ] [15:44:51.223]
.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Clients\ZoomPBX

[7688:29620 ] [ INFO ] [15:44:51.223] .\Include\PBXProtocollnstaller.cpp(679)::Start
ResetProtoShellOpenCmd...

[7688:29620 ] [ INFO ] [15:44:51.223]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Classes\tel

[7688:29620 ] [ INFO ] [15:44:51.223] . \Include\PBXProtocollnstaller.cpp(492)::Start
ClearDefaultProtocolHandler...

[7688:29620 ] [ INFO ] [15:44:51.223]
.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-

1004\Software\Microsoft\Windows\Shell\Associations\Url Associations\te\UserChoice

[7688:29620 ] [ ERROR ] [15:44:51.223] . \Include\PBXProtocollnstaller.cpp(509)::RegQueryValueEx
fail,error code:2

[7688:29620 ] [ INFO ] [15:44:51.223] .\Include\PBXProtocollnstaller.cpp(80)::Finish Uninstall
Protocol



[7688:29620 1 [ INFO ] [15:44:51.223]

.\Include\PBXProtocollInstaller.cpp(40):: AddProtocol:protocol:IM progid:ZoomPbx.im client key
name:ZoomIM cmd:

[7688:29620 ] [ INFO ] [15:44:51.223] .\Include\PBXProtocollnstaller.cpp(72)::Start Uninstall
Protocol... user sid:S-1-5-21-1275333498-411909612-2089943998-1004 for_all_user:0

[7688:29620 ] [ INFO ] [15:44:51.223] . \Include\PBXProtocollnstaller.cpp(197)::Start
UninstallProtocollmpl:protocol:IM progid:ZoomPbx.im client key:ZoomIM sid:S-1-5-21-1275333498-
411909612-2089943998-1004 install_for_all_user:0

[7688:29620 ] [ INFO ] [15:44:51.223] . \Include\PBXProtocollnstaller.cpp(772)::Start DelRegApp...
[7688:29620 ] [ INFO ] [15:44:51.223]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Registered Applications

[7688:29620 ] [ INFO ] [15:44:51.223] . \Include\PBXProtocollnstaller.cpp(729)::Start DelProgld...
[7688:29620 1 [ INFO ] [15:44:51.223]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Classes\ZoomPbx.im

[7688:29620 ] [ INFO ] [15:44:51.223]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Classes\ZoomPbx.im

[7688:29620 ] [ INFO ] [15:44:51.223] . \Include\PBXProtocollnstaller.cpp(718)::Start DellnternetCall...
[7688:29620 1 [ INFO ] [15:44:51.223]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Clients\ZoomPB X

[7688:29620 ] [ INFO ] [15:44:51.223] .\Include\PBXProtocollnstaller.cpp(679)::Start
ResetProtoShellOpenCmd...

[7688:29620 ] [ INFO ] [15:44:51.223]
.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Classes\IM

[7688:29620 ] [ INFO ] [15:44:51.223] . \Include\PBXProtocollnstaller.cpp(492)::Start
ClearDefaultProtocolHandler...

[7688:29620 1 [ INFO ] [15:44:51.223]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-

1004\Software\Microsoft\Windows\Shell\Associations\Url Associations\IM\UserChoice

[7688:29620 ] [ ERROR ] [15:44:51.223] . \Include\PBXProtocollnstaller.cpp(509)::RegQuery ValueEx
fail,error code:2

[7688:29620 ] [ INFO ] [15:44:51.223] . \Include\PBXProtocollnstaller.cpp(80)::Finish Uninstall
Protocol

[7688:29620 ] [ INFO ] [15:44:51.239] .\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1004,
Path:Software\Microsoft\Windows\CurrentVersion\Uninstall, Ret:0, Error:6

[7688:29620 ] [ INFO ] [15:44:51.239] .\Include\ZoomRegUtil.cpp(268)::[UnRegZoomlnstaller]
Uninstall return: 2 User SID:S-1-5-21-1275333498-411909612-2089943998-1004 error code:6
[7688:29620 ] [ INFO ] [15:44:51.239] .\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1004,
Path:Software\Microsoft\Windows\CurrentVersion\Run, Ret:0, Error:6

[7688:29620 ] [ INFO ] [15:44:51.239] . \Include\ZoomRegUtil.cpp(767)::[UnRegAutoStart] Uninstall
return: 2 ForAll:0 User SID:S-1-5-21-1275333498-411909612-2089943998-1004 error code:6 ret_code:0
[7688:29620 1 [ INFO ] [15:44:51.239]
-\.\.Mramework\common\BrowserEmbedding\Common\PrsBrowserEmulation.cpp(263)::



[7688:29620 ] [ INFO ] [15:44:51.239] .\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1004, Path:Software\ZoomUMX, Ret:2,
Error:6
[7688:29620 ] [ INFO ] [15:44:51.239] .\Include\ZoomRegUtil.cpp(928)::[UnregProductConfig]
Uninstall return: 2 ForAll:0 User SID:S-1-5-21-1275333498-411909612-2089943998-1004 error code:6
[7688:29620 ] [ INFO ] [15:44:51.239]
NPureClean\ZoomPerUserCleaner.cpp(442)::[CPerUserCleaner::CleanOneProfile] UserSID:S-1-5-21-
1275333498-411909612-2089943998-1004

UserPath:C:\Users\SH-admin

AppDataPath:C:\Users\SH-admin\AppData\Roaming

Desktop:C:\Users\SH-admin\Desktop

StartMenu:C:\Users\SH-admin\AppData\Roaming\Microsoft\Windows\Start Menu

Clean DIR ret:1

Clean Short-cuts ret:1

Error:2
[7688:29620 ] [ INFO ] [15:44:51.266] \Installer.cpp(248)::[Main] stop, current time: [2023/1/10-
15:44:266]
[28104:29500 ] [ INFO ] [15:48:25.567] \nstaller.cpp(73)::[Main] start, current time: [2023/1/10-
15:48:567]
[28104:29500 ] [ ERROR ] [15:48:25.567] \PureClean\ZoomCleanerHelper.cpp(263)::[UpdatePrivilege]
SE_DEBUG_NAME: 1 SE_RESTORE_NAME:1 SE_BACKUP_NAME:1 Error:0
[28104:29500 ] [ INFO ] [15:48:25.583]
NPureClean\ZoomCleanerInstance.cpp(66)::[ZoomCleanerInstance::InitWith] Commandline is
HasAdminPrivilege:1
[28104:29500 ] [ INFO ] [15:48:25.630] .\SaaSbeelnstaller.cpp(222)::[CSaaSbeelnstaller::Init] Created
window:000FO0CE
[28104:29500 ] [ INFO ] [15:48:25.848] ..\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:, Path:Software\Microsoft\Windows\CurrentVersion\Uninstall, Ret:0, Error:3
[28104:29500 ] [ INFO ] [15:48:25.848] . \Include\ZoomRegUtil.cpp(268)::[UnRegZoomlInstaller]
Uninstall return: 2 User SID: error code:3
[28104:29500 ] [ INFO ] [15:48:25.864]
-\.\.Mramework\common\BrowserEmbedding\Common\PrsBrowserEmulation.cpp(263)::
[28104:29500 ] [ INFO ] [15:48:25.864] ..\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:, Path:Software\MozillaPlugins, Ret:2, Error:3
[28104:29500 ] [ ERROR ] [15:48:25.864] ..\Include\ZoomRegUtil.cpp(158)::[UnRegNPPlugin] failed to
remove mozilla plugin, ret: 2 error code:3
[28104:29500 ] [ INFO ] [15:48:25.864] .\Include\ZoomRegUtil.cpp(632)::[UnregMIMEZoommtg]
Start, forAllUser:0 UserSID:error code:3
[28104:29500 ] [ INFO ] [15:48:25.864] ..\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:, Path:Software\Classes, Ret:0, Error:3
[28104:29500 ] [ INFO ] [15:48:25.864] .\Include\ZoomRegUtil.cpp(640)::[UnregMIMEZoommtg]
Remove mtg root ret: 2 error code:3
[28104:29500 ] [ INFO ] [15:48:25.864] .\Include\ZoomRegUtil.cpp(645)::[UnregMIMEZoommtg]
Remove mtg postfix ret: 2 error code:3
[28104:29500 ] [ INFO ] [15:48:25.864] ..\Include\ZoomRegUtil.cpp(653)::[UnregMIMEZoommtg]
Remove launcher ret: 2 error code:3
[28104:29500 ] [ INFO ] [15:48:25.864] ..\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:, Path: SOFTW ARE\Microsoft\Windows\CurrentVersion\Internet Settings\5.0\User
Agent\Post Platform, Ret:0, Error:3
[28104:29500 ] [ INFO ] [15:48:25.864] .\Include\ZoomRegUtil.cpp(666)::[UnregMIMEZoommtg]
Remove user-agent postfix ret: 2 error code:3



[28104:29500 ] [ INFO ] [15:48:25.864] .\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:, Path:Software\Classes, Ret:0, Error:3

[28104:29500 ] [ INFO ] [15:48:25.864] .\Include\ZoomRegUtil.cpp(400)::[UnRegZoomAppProtocol]
Uninstall return: 2 ForAll:0 User SID: error code:3

[28104:29500 ] [ INFO ] [15:48:25.864] ..\Include\ZoomRegUltil.cpp(97)::[__RecurseDeleteKey]
forAllUser:0, user_sid: Ret:2 Error:3

[28104:29500 ] [ INFO ] [15:48:25.864] .\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:, Path:Software\Classes, Ret:0, Error:3

[28104:29500 ] [ INFO ] [15:48:25.864] .\Include\ZoomRegUltil.cpp(400)::[UnRegZoomAppProtocol]
Uninstall return: 2 ForAll:0 User SID: error code:3

[28104:29500 ] [ INFO ] [15:48:25.864] ..\Include\ZoomRegUltil.cpp(97)::[__RecurseDeleteKey]
forAllUser:0, user_sid: Ret:2 Error:3

[28104:29500 ] [ INFO ] [15:48:25.880] ..\Include\ZoomRegUtil.cpp(97)::[__RecurseDeleteKey]
forAllUser:0, user_sid: Ret:2 Error:3

[28104:29500 ] [ INFO ] [15:48:25.880] ..\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:, Path:Software\Classes, Ret:0, Error:3

[28104:29500 ] [ ERROR ] [15:48:25.880]
.\Include\ZoomRegUtil.cpp(513)::[UnbindZoomTranscoderFile] Failed to open class key, ret:2 Error:3
[28104:29500 ] [ INFO ] [15:48:25.880]

.\Include\PBXProtocollInstaller.cpp(40):: AddProtocol:protocol:tel progid:ZoomPbx.tel client key
name:ZoomPBX cmd:

[28104:29500 ] [ INFO ] [15:48:25.880]

.\Include\PBXProtocollInstaller.cpp(40):: AddProtocol:protocol:callto progid:ZoomPbx.callto client key
name:ZoomPBX cmd:

[28104:29500 ] [ INFO ] [15:48:25.880]

.\Include\PBXProtocollInstaller.cpp(40):: AddProtocol:protocol: ZoomPhoneCall
progid:ZoomPbx.zoomphonecall client key name:ZoomPBX cmd:

[28104:29500 ] [ INFO ] [15:48:25.880] ..\Include\PBXProtocollnstaller.cpp(72)::Start Uninstall
Protocol... user sid: for_all_user:0

[28104:29500 ] [ INFO ] [15:48:25.880] ..\Include\PBXProtocollnstaller.cpp(197)::Start
UninstallProtocollmpl:protocol:ZoomPhoneCall progid:ZoomPbx.zoomphonecall client key:ZoomPBX
sid: install_for_all_user:0

[28104:29500 ] [ INFO ] [15:48:25.880] ..\Include\PBXProtocollnstaller.cpp(772)::Start DelRegApp...
[28104:29500 ] [ INFO ] [15:48:25.880]

.\Include\PB XProtocollnstaller.cpp(795)::GetRootKey AndSubKey:root key:80000001 sub
key:Software\Registered Applications

[28104:29500 ] [ INFO ] [15:48:25.880] ..\Include\PBXProtocollnstaller.cpp(729)::Start DelProgld...
[28104:29500 ] [ INFO ] [15:48:25.880]

.\Include\PBXProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000001 sub
key:Software\Classes\ZoomPbx.zoomphonecall

[28104:29500 ] [ INFO ] [15:48:25.880]

.\Include\PB XProtocollnstaller.cpp(795)::GetRootKey AndSubKey:root key:80000001 sub
key:Software\Classes\ZoomPbx.zoomphonecall

[28104:29500 ] [ INFO ] [15:48:25.880] ..\Include\PBXProtocollnstaller.cpp(718)::Start
DellnternetCall...

[28104:29500 ] [ INFO ] [15:48:25.880]

.\Include\PBXProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000001 sub
key:Software\Clients\ZoomPBX

[28104:29500 ] [ INFO ] [15:48:25.880] ..\Include\PBXProtocolInstaller.cpp(679)::Start
ResetProtoShellOpenCmd...



[28104:29500 ] [ INFO ] [15:48:25.895]

.\Include\PBXProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000001 sub
key:Software\Classes\ZoomPhoneCall

[28104:29500 ] [ INFO ] [15:48:25.895] ..\Include\PBXProtocollnstaller.cpp(492)::Start
ClearDefaultProtocolHandler...

[28104:29500 ] [ INFO ] [15:48:25.895]

.\Include\PB XProtocollnstaller.cpp(795)::GetRootKey AndSubKey:root key:80000001 sub
key:Software\Microsoft\Windows\Shell\Associations\Url Associations\ZoomPhoneCall\UserChoice
[28104:29500 ] [ ERROR ] [15:48:25.895] ..\Include\PBXProtocolInstaller.cpp(509)::RegQueryValueEx
fail,error code:2

[28104:29500 ] [ INFO ] [15:48:25.895] ..\Include\PBXProtocollnstaller.cpp(197)::Start
UninstallProtocollmpl:protocol:callto progid:ZoomPbx.callto client key:ZoomPBX sid:
install_for_all_user:0

[28104:29500 ] [ INFO ] [15:48:25.895] .\Include\PBXProtocollnstaller.cpp(772)::Start DelRegApp...
[28104:29500 ] [ INFO ] [15:48:25.895]

.\Include\PBXProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000001 sub
key:Software\Registered Applications

[28104:29500 ] [ INFO ] [15:48:25.895] ..\Include\PB XProtocollnstaller.cpp(729)::Start DelProgld...
[28104:29500 ] [ INFO ] [15:48:25.895]

.\Include\PBXProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000001 sub
key:Software\Classes\ZoomPbx.callto

[28104:29500 ] [ INFO ] [15:48:25.895]

.\Include\PBXProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000001 sub
key:Software\Classes\ZoomPbx.callto

[28104:29500 ] [ INFO ] [15:48:25.895] ..\Include\PBXProtocollnstaller.cpp(718)::Start
DellnternetCall...

[28104:29500 ] [ INFO ] [15:48:25.895]

.\Include\PB XProtocollnstaller.cpp(795)::GetRootKey AndSubKey:root key:80000001 sub
key:Software\Clients\ZoomPBX

[28104:29500 ] [ INFO ] [15:48:25.895] ..\Include\PBXProtocollnstaller.cpp(679)::Start
ResetProtoShellOpenCmd...

[28104:29500 ] [ INFO ] [15:48:25.895]

.\Include\PBXProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000001 sub
key:Software\Classes\callto

[28104:29500 ] [ INFO ] [15:48:25.895] ..\Include\PBXProtocollnstaller.cpp(492)::Start
ClearDefaultProtocolHandler...

[28104:29500 ] [ INFO ] [15:48:25.895]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000001 sub
key:Software\Microsoft\Windows\Shell\Associations\Url Associations\callto\UserChoice
[28104:29500 ] [ ERROR ] [15:48:25.895] .\Include\PBXProtocollnstaller.cpp(509)::RegQueryValueEx
fail,error code:2

[28104:29500 ] [ INFO ] [15:48:25.895] ..\Include\PBXProtocollnstaller.cpp(197)::Start
UninstallProtocollmpl:protocol:tel progid:ZoomPbx.tel client key:ZoomPBX sid: install_for_all_user:0
[28104:29500 ] [ INFO ] [15:48:25.895] . \Include\PBXProtocollnstaller.cpp(772)::Start DelRegApp...
[28104:29500 ] [ INFO ] [15:48:25.895]

.\Include\PBXProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000001 sub
key:Software\Registered Applications

[28104:29500 ] [ INFO ] [15:48:25.911] ..\Include\PBXProtocollnstaller.cpp(729)::Start DelProgld...
[28104:29500 ] [ INFO ] [15:48:25.911]

.\Include\PBXProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000001 sub
key:Software\Classes\ZoomPbx.tel



[28104:29500 ] [ INFO ] [15:48:25.911]

.\Include\PBXProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000001 sub
key:Software\Classes\ZoomPbx.tel

[28104:29500 ] [ INFO ] [15:48:25.911] ..\Include\PBXProtocolInstaller.cpp(718)::Start
DellnternetCall...

[28104:29500 ] [ INFO ] [15:48:25.911]

.\Include\PB XProtocollnstaller.cpp(795)::GetRootKey AndSubKey:root key:80000001 sub
key:Software\Clients\ZoomPBX

[28104:29500 ] [ INFO ] [15:48:25.911] .\Include\PBXProtocollnstaller.cpp(679)::Start
ResetProtoShellOpenCmd...

[28104:29500 ] [ INFO ] [15:48:25.911]

.\Include\PBXProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000001 sub
key:Software\Classes\tel

[28104:29500 ] [ INFO ] [15:48:25.911] ..\Include\PBXProtocollnstaller.cpp(492)::Start
ClearDefaultProtocolHandler...

[28104:29500 ] [ INFO ] [15:48:25.911]

.\Include\PBXProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000001 sub
key:Software\Microsoft\Windows\Shell\Associations\Url Associations\te\UserChoice
[28104:29500 ] [ ERROR ] [15:48:25.911] .\Include\PBXProtocollnstaller.cpp(509)::RegQueryValueEx
fail,error code:2

[28104:29500 ] [ INFO ] [15:48:25.911] ..\Include\PBXProtocollnstaller.cpp(80)::Finish Uninstall
Protocol

[28104:29500 ] [ INFO ] [15:48:25.911]

.\Include\PB XProtocollInstaller.cpp(40):: AddProtocol:protocol:IM progid:ZoomPbx.im client key
name:ZoomIM cmd:

[28104:29500 ] [ INFO ] [15:48:25.911] . \Include\PBXProtocollnstaller.cpp(72)::Start Uninstall
Protocol... user sid: for_all_user:0

[28104:29500 ] [ INFO ] [15:48:25.911] ..\Include\PBXProtocolInstaller.cpp(197)::Start
UninstallProtocollmpl:protocol:IM progid:ZoomPbx.im client key:ZoomIM sid: install_for_all_user:0
[28104:29500 ] [ INFO ] [15:48:25.911] . \Include\PBXProtocollnstaller.cpp(772)::Start DelRegApp...
[28104:29500 ] [ INFO ] [15:48:25.911]

.\Include\PB XProtocollnstaller.cpp(795)::GetRootKey AndSubKey:root key:80000001 sub
key:Software\Registered Applications

[28104:29500 ] [ INFO ] [15:48:25.911] ..\Include\PBXProtocollnstaller.cpp(729)::Start DelProgld...
[28104:29500 ] [ INFO ] [15:48:25.911]

.\Include\PBXProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000001 sub
key:Software\Classes\ZoomPbx.im

[28104:29500 ] [ INFO ] [15:48:25.911]

.\Include\PBXProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000001 sub
key:Software\Classes\ZoomPbx.im

[28104:29500 ] [ INFO ] [15:48:25.911] ..\Include\PBXProtocollnstaller.cpp(718)::Start
DellnternetCall...

[28104:29500 ] [ INFO ] [15:48:25.911]

.\Include\PBXProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000001 sub
key:Software\Clients\ZoomPBX

[28104:29500 ] [ INFO ] [15:48:25.911] .\Include\PBXProtocollnstaller.cpp(679)::Start
ResetProtoShellOpenCmd...

[28104:29500 ] [ INFO ] [15:48:25.911]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000001 sub
key:Software\Classes\IM



[28104:29500 ] [ INFO ] [15:48:25.926] ..\Include\PBXProtocollnstaller.cpp(492)::Start
ClearDefaultProtocolHandler...

[28104:29500 ] [ INFO ] [15:48:25.926]

.\Include\PB XProtocollnstaller.cpp(795)::GetRootKey AndSubKey:root key:80000001 sub
key:Software\Microsoft\Windows\Shell\Associations\Url Associations\IM\UserChoice
[28104:29500 ] [ ERROR ] [15:48:25.926] ..\Include\PBXProtocollnstaller.cpp(509)::RegQueryValueEx
fail,error code:2

[28104:29500 ] [ INFO ] [15:48:25.926] ..\Include\PB XProtocollnstaller.cpp(80)::Finish Uninstall
Protocol

[28104:29500 ] [ INFO ] [15:48:25.958] .\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:, Path:Software\ZoomUMX, Ret:2, Error:2

[28104:29500 ] [ INFO ] [15:48:25.958] ..\Include\ZoomRegUtil.cpp(928)::[UnregProductConfig]
Uninstall return: 2 ForAll:0 User SID: error code:2

[28104:29500 ] [ ERROR ] [15:48:25.958]
AMnstallerManager.cpp(1132)::[ClnstallerManager::ProcessUnInstallCommand] State is:
INSTALLSTATE_UNINSTALLED

[28104:29500 ] [ INFO ] [15:48:25.958]
\PureClean\ZoomCleanerInstance.cpp(90)::[ZoomCleanerInstance::DoClean] UninstallMSI return:1
[28104:29500 ] [ INFO ] [15:48:25.958]
NPureClean\ZoomPerUserCleaner.cpp(148)::[CPerUserCleaner::DumpProcessPrivilege] Current process
privilege is:SeDelegateSessionUserImpersonatePrivilege;

SeCreateSymbolicLinkPrivilege;

SeTimeZonePrivilege;

SelncreaseWorkingSetPrivilege;

SeCreateGlobalPrivilege;

SelmpersonatePrivilege;

SeManageVolumePrivilege;

SeUndockPrivilege;

SeRemoteShutdownPrivilege;

SeChangeNotifyPrivilege;

SeSystemEnvironmentPrivilege;

SeDebugPrivilege;

SeShutdownPrivilege;

SeRestorePrivilege;

SeBackupPrivilege;

SeCreatePagefilePrivilege;

SelncreaseBasePriorityPrivilege;

SeProfileSingleProcessPrivilege;

SeSystemtimePrivilege;

SeSystemProfilePrivilege;

SeLoadDriverPrivilege;

SeTakeOwnershipPrivilege;

SeSecurityPrivilege;

SelncreaseQuotaPrivilege;

SeLockMemoryPrivilege;

[28104:29500 ] [ ERROR ] [15:48:25.973]
NPureClean\ZoomEnumUserUtil.cpp(203)::[GetUserProfilePathBySid] Failed to get user data path for
UserSID:S-1-5-21-1275333498-411909612-2089943998-500 RegPath: SOFTW ARE\Microsoft\Windows
NT\CurrentVersion\ProfileList\S-1-5-21-1275333498-411909612-2089943998-500 Return:0 Error:0



[28104:29500 ] [ INFO ] [15:48:25.973]
NPureClean\ZoomEnumUserUtil.cpp(239)::[GetUserSID AndProfilePath] User: Administrator
UserSessionID:S-1-5-21-1275333498-411909612-2089943998-500 Success:0
[28104:29500 ] [ ERROR ] [15:48:25.973]
NPureClean\ZoomEnumUserUtil.cpp(203)::[GetUserProfilePathBySid] Failed to get user data path for
UserSID:S-1-5-21-1275333498-411909612-2089943998-503 RegPath: SOFTW ARE\Microsoft\Windows
NT\CurrentVersion\ProfileList\S-1-5-21-1275333498-411909612-2089943998-503 Return:0 Error:0
[28104:29500 ] [ INFO ] [15:48:25.973]
NPureClean\ZoomEnumUserUtil.cpp(239)::[ GetUserSID AndProfilePath] User:DefaultAccount
UserSessionID:S-1-5-21-1275333498-411909612-2089943998-503 Success:0
[28104:29500 ] [ ERROR ] [15:48:25.973]
NPureClean\ZoomEnumUserUtil.cpp(203)::[GetUserProfilePathBySid] Failed to get user data path for
UserSID:S-1-5-21-1275333498-411909612-2089943998-501 RegPath: SOFTWARE\Microsoft\Windows
NT\CurrentVersion\ProfileList\S-1-5-21-1275333498-411909612-2089943998-501 Return:0 Error:0
[28104:29500 ] [ INFO ] [15:48:25.973]
NPureClean\ZoomEnumUserUtil.cpp(239)::[GetUserSIDAndProfilePath] User:Guest UserSessionID:S-1-
5-21-1275333498-411909612-2089943998-501 Success:0
[28104:29500 ] [ INFO ] [15:48:25.973]
NPureClean\ZoomEnumUserUtil.cpp(239)::[GetUserSIDAndProfilePath] User:Scott UserSessionID:S-1-
5-21-1275333498-411909612-2089943998-1003 Success:1
[28104:29500 ] [ INFO ] [15:48:25.973]
NPureClean\ZoomEnumUserUtil.cpp(180)::[QueryRegKeyToString] Regpath:S-1-5-21-1275333498-
411909612-2089943998-1003\Software\Microsoft\Windows\CurrentVersion\Explorer\User Shell Folders
Query:AppData Value:% USERPROFILE%\AppData\Roaming
[28104:29500 ] [ INFO ] [15:48:25.973]
NPureClean\ZoomEnumUserUtil.cpp(180)::[QueryRegKeyToString] Regpath:S-1-5-21-1275333498-
411909612-2089943998-1003\Software\Microsoft\Windows\CurrentVersion\Explorer\User Shell Folders
Query:Desktop Value: % USERPROFILE%\Desktop
[28104:29500 ] [ INFO ] [15:48:25.973]
NPureClean\ZoomEnumUserUtil.cpp(180)::[QueryRegKeyToString] Regpath:S-1-5-21-1275333498-
411909612-2089943998-1003\Software\Microsoft\Windows\CurrentVersion\Explorer\User Shell Folders
Query:Start Menu Value:%USERPROFILE%\AppData\Roaming\Microsoft\Windows\Start Menu
[28104:29500 ] [ INFO ] [15:48:25.973]
NPureClean\ZoomEnumUserUtil.cpp(650)::[CUserProfile::QueryUserPathesFromRegistry]

UserSID:S-1-5-21-1275333498-411909612-2089943998-1003 Query AppData Return:1 Query
Desktop Return:1 Query StartMenu Return:1 Error:0
[28104:29500 ] [ INFO ] [15:48:25.973] .\PureClean\ZoomEnumUserUtil.cpp(543)::[__HasZoomUnder]
Has Zoom:0 for path:C:\Users\Scott\AppData\Roaming
[28104:29500 ] [ INFO ] [15:48:25.973]
NPureClean\ZoomEnumUserUtil.cpp(493)::[CUserProfile:: DumpMe]

SID:S-1-5-21-1275333498-411909612-2089943998-1003

User_Data:C:\Users\Scott

Has Zoom:0

AppData path:C:\Users\Scott\AppData\Roaming

Desktop path:C:\Users\Scott\Desktop

StartMenu path:C:\Users\Scott\AppData\Roaming\Microsoft\Windows\Start Menu

Registry loaded:0 is_registry_ready_:YES
[28104:29500 ] [ INFO ] [15:48:25.973]
NPureClean\ZoomEnumUserUtil.cpp(239)::[GetUserSID AndProfilePath] User:SH-admin
UserSessionID:S-1-5-21-1275333498-411909612-2089943998-1004 Success: 1



[28104:29500 ] [ INFO ] [15:48:25.973]
NPureClean\ZoomEnumUserUtil.cpp(180)::[QueryRegKeyToString] Regpath:S-1-5-21-1275333498-
411909612-2089943998-1004\Software\Microsoft\Windows\CurrentVersion\Explorer\User Shell Folders
Query:AppData Value:% USERPROFILE%\AppData\Roaming
[28104:29500 ] [ INFO ] [15:48:25.973]
NPureClean\ZoomEnumUserUtil.cpp(180)::[QueryRegKeyToString] Regpath:S-1-5-21-1275333498-
411909612-2089943998-1004\Software\Microsoft\Windows\CurrentVersion\Explorer\User Shell Folders
Query:Desktop Value: % USERPROFILE%\Desktop
[28104:29500 ] [ INFO ] [15:48:25.973]
NPureClean\ZoomEnumUserUtil.cpp(180)::[QueryRegKeyToString] Regpath:S-1-5-21-1275333498-
411909612-2089943998-1004\Software\Microsoft\Windows\CurrentVersion\Explorer\User Shell Folders
Query:Start Menu Value: %USERPROFILE%\AppData\Roaming\Microsoft\Windows\Start Menu
[28104:29500 ] [ INFO ] [15:48:25.973]
NPureClean\ZoomEnumUserUtil.cpp(650)::[CUserProfile::QueryUserPathesFromRegistry]

UserSID:S-1-5-21-1275333498-411909612-2089943998-1004 Query AppData Return:1 Query
Desktop Return:1 Query StartMenu Return:1 Error:0
[28104:29500 ] [ INFO ] [15:48:25.973] .\PureClean\ZoomEnumUserUtil.cpp(543)::[__HasZoomUnder]
Has Zoom:0 for path:C:\Users\SH-admin\AppData\Roaming
[28104:29500 ] [ INFO ] [15:48:25.973]
NPureClean\ZoomEnumUserUtil.cpp(493)::[CUserProfile:: DumpMe]

SID:S-1-5-21-1275333498-411909612-2089943998-1004

User_Data:C:\Users\SH-admin

Has Zoom:0

AppData path:C:\Users\SH-admin\AppData\Roaming

Desktop path:C:\Users\SH-admin\Desktop

StartMenu path:C:\Users\SH-admin\AppData\Roaming\Microsoft\Windows\Start Menu

Registry loaded:0 is_registry_ready_:YES
[28104:29500 ] [ ERROR ] [15:48:25.973]
NPureClean\ZoomEnumUserUtil.cpp(203)::[GetUserProfilePathBySid] Failed to get user data path for
UserSID:S-1-5-21-1275333498-411909612-2089943998-504 RegPath: SOFTWARE\Microsoft\Windows
NT\CurrentVersion\ProfileList\S-1-5-21-1275333498-411909612-2089943998-504 Return:0 Error:0
[28104:29500 ] [ INFO ] [15:48:25.973]
NPureClean\ZoomEnumUserUtil.cpp(239)::[ GetUserSIDAndProfilePath] User:WDAGUtility Account
UserSessionID:S-1-5-21-1275333498-411909612-2089943998-504 Success:0
[28104:29500 ] [ INFO ] [15:48:25.973] \PureClean\ZoomEnumUserUtil.cpp(327)::[EnumUsersSID]
Total readed entries:6
[28104:29500 ] [ INFO ] [15:48:26.36]
NPureClean\ZoomEnumUserByWMI.cpp(193)::[EnumAccountCB] the user profile is owned by a special
system service, return:S-1-5-20
[28104:29500 ] [ INFO ] [15:48:26.36]
NPureClean\ZoomEnumUserByWMI.cpp(193)::[EnumAccountCB] the user profile is owned by a special
system service, return:S-1-5-19
[28104:29500 ] [ INFO ] [15:48:26.36]
NPureClean\ZoomEnumUserByWMI.cpp(193)::[EnumAccountCB] the user profile is owned by a special
system service, return:S-1-5-18
[28104:29500 ] [ INFO ] [15:48:26.36]
NPureClean\ZoomEnumUserByWMI.cpp(135)::[RunWMIQuery] ‘pEnumerator-
>Next(WBEM_INFINITE' uReturn is 0
[28104:29500 ] [ INFO ] [15:48:26.36]
NPureClean\ZoomEnumUserByWMI.cpp(262)::[EnumUsersSIDByWMI] Already found user:S-1-5-21-
1275333498-411909612-2089943998-1004 Path:C:\Users\SH-admin



[28104:29500 ] [ INFO ] [15:48:26.36]
NPureClean\ZoomEnumUserByWMI.cpp(262)::[EnumUsersSIDByWMI] Already found user:S-1-5-21-
1275333498-411909612-2089943998-1003 Path:C:\Users\Scott

[28104:29500 ] [ INFO ] [15:48:26.36]
NPureClean\ZoomEnumUserByWMI.cpp(283)::[EnumUsersSIDByWMI] New Add user count:0
[28104:29500 ] [ INFO ] [15:48:26.36]
NPureClean\ZoomPerUserCleaner.cpp(161)::[CPerUserCleaner::DoClean] Profile path count:2
KeepData:0, KeepLogs:0

[28104:29500 ] [ INFO ] [15:48:26.36]
NPureClean\ZoomPerUserCleaner.cpp(365)::[CPerUserCleaner:: TryToCleanOneProfile] Begin to clean
with impersonation for: S-1-5-21-1275333498-411909612-2089943998-1003 Path:C:\Users\Scott
[28104:29500 ] [ INFO ] [15:48:26.36]
NPureClean\ImpersonationHelper.cpp(143)::[CWorker::CreateWith] Valid:1 Session-ID:S-1-5-21-
1275333498-411909612-2089943998-1003

[28104:36356 ] [ INFO ] [15:48:26.51]
APureClean\ImpersonationHelper.cpp(211)::[CWorker::BeginImpersonate] Try to get impersonate token
from PID:7140

[28104:36356 ] [ INFO ] [15:48:26.51]
NPureClean\ImpersonationHelper.cpp(236)::[CWorker::Beginlmpersonate] For SID:S-1-5-21-
1275333498-411909612-2089943998-1003 To Impersonate PID:7140 Total process count:205
[28104:36356 ] [ INFO ] [15:48:26.51]
\PureClean\ImpersonationHelper.cpp(253)::[CWorker::Beginlmpersonate] End for SID:S-1-5-21-
1275333498-411909612-2089943998-1003 To Impersonate PID:7140 Success: 1

[28104:36356 ] [ INFO ] [15:48:26.51]

NPureClean\ImpersonationHelper.cpp(332)::[CWorker:: ThreadProc] SID:S-1-5-21-1275333498-
411909612-2089943998-1003 Impersonate Success:1 Continue:1

[28104:36356 ] [ INFO ] [15:48:26.51]
NPureClean\ZoomPerUserCleaner.cpp(414)::[CPerUserCleaner::CleanOneProfile] no zoom folder: S-1-5-
21-1275333498-411909612-2089943998-1003 Path:C:\Users\Scott

[28104:36356 ] [ INFO ] [15:48:26.51]
NPureClean\ZoomPerUserCleaner.cpp(418)::[CPerUserCleaner::CleanOneProfile] Start to clean for
User:S-1-5-21-1275333498-411909612-2089943998-1003

[28104:36356 ] [ INFO ] [15:48:26.51] .\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1003, Path:Software\MozillaPlugins,
Ret:0, Error:0

[28104:36356 ] [ INFO ] [15:48:26.51] .\Include\ZoomRegUtil.cpp(156)::[UnRegNPPlugin] Remove
mozilla plugin ret:2

[28104:36356 ] [ INFO ] [15:48:26.51] .\Include\ZoomRegUtil.cpp(632)::[UnregMIMEZoommtg] Start,
forAllUser:0 UserSID:S-1-5-21-1275333498-411909612-2089943998-1003error code:0

[28104:36356 ] [ INFO ] [15:48:26.51] .\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1003, Path:Software\Classes, Ret:0,
Error:0

[28104:36356 ] [ INFO ] [15:48:26.51] .\Include\ZoomRegUtil.cpp(640)::[UnregMIMEZoommtg]
Remove mtg root ret: 2 error code:0

[28104:36356 ] [ INFO ] [15:48:26.51] .\Include\ZoomRegUtil.cpp(645)::[UnregMIMEZoommtg]
Remove mtg postfix ret: 2 error code:0

[28104:36356 ] [ INFO ] [15:48:26.51] .\Include\ZoomRegUtil.cpp(653)::[UnregMIMEZoommtg]
Remove launcher ret: 2 error code:0

[28104:36356 ] [ INFO ] [15:48:26.51] .\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1003,



Path:SOFTWARE\Microsoft\Windows\CurrentVersion\Internet Settings\5.0\User Agent\Post Platform,
Ret:0, Error:0

[28104:36356 ] [ INFO ] [15:48:26.51] .\Include\ZoomRegUtil.cpp(666)::[UnregMIMEZoommtg]
Remove user-agent postfix ret: 2 error code:0

[28104:36356 ] [ INFO ] [15:48:26.51] .\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1003, Path:Software\Classes, Ret:0,
Error:0

[28104:36356 ] [ INFO ] [15:48:26.51] .\Include\ZoomRegUtil.cpp(400)::[UnRegZoomAppProtocol]
Uninstall return: 2 ForAll:0 User SID:S-1-5-21-1275333498-411909612-2089943998-1003 error code:0
[28104:36356 ] [ INFO ] [15:48:26.51] ..\Include\ZoomRegUltil.cpp(97)::[__RecurseDeleteKey]
forAllUser:0, user_sid:S-1-5-21-1275333498-411909612-2089943998-1003 Ret:2 Error:0
[28104:36356 ] [ INFO ] [15:48:26.51] .\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1003, Path:Software\Classes, Ret:0,
Error:0

[28104:36356 ] [ INFO ] [15:48:26.51] .\Include\ZoomRegUtil.cpp(400)::[UnRegZoomAppProtocol]
Uninstall return: 2 ForAll:0 User SID:S-1-5-21-1275333498-411909612-2089943998-1003 error code:0
[28104:36356 ] [ INFO ] [15:48:26.51] ..\Include\ZoomRegUltil.cpp(97)::[__RecurseDeleteKey]
forAllUser:0, user_sid:S-1-5-21-1275333498-411909612-2089943998-1003 Ret:2 Error:0
[28104:36356 ] [ INFO ] [15:48:26.51] ..\Include\ZoomRegUtil.cpp(97)::[__RecurseDeleteKey]
forAllUser:0, user_sid:S-1-5-21-1275333498-411909612-2089943998-1003 Ret:2 Error:0
[28104:36356 ] [ INFO ] [15:48:26.51] .\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1003, Path:Software\Classes, Ret:0,
Error:0

[28104:36356 ] [ ERROR ] [15:48:26.51]
.\Include\ZoomRegUtil.cpp(513)::[UnbindZoomTranscoderFile] Failed to open class key, ret:2 Error:0
[28104:36356 ] [ INFO ] [15:48:26.51]

.\Include\PBXProtocollInstaller.cpp(40):: AddProtocol:protocol:tel progid:ZoomPbx.tel client key
name:ZoomPBX cmd:

[28104:36356 ] [ INFO ] [15:48:26.51]

.\Include\PBXProtocollInstaller.cpp(40):: AddProtocol:protocol:callto progid:ZoomPbx.callto client key
name:ZoomPBX cmd:

[28104:36356 ] [ INFO ] [15:48:26.51]

.\Include\PBXProtocollInstaller.cpp(40):: AddProtocol:protocol: ZoomPhoneCall
progid:ZoomPbx.zoomphonecall client key name:ZoomPBX cmd:

[28104:36356 ] [ INFO ] [15:48:26.51] .\Include\PBXProtocollnstaller.cpp(72)::Start Uninstall
Protocol... user sid:S-1-5-21-1275333498-411909612-2089943998-1003 for_all_user:0

[28104:36356 ] [ INFO ] [15:48:26.51] .\Include\PBXProtocollnstaller.cpp(197)::Start
UninstallProtocollmpl:protocol:ZoomPhoneCall progid:ZoomPbx.zoomphonecall client key:ZoomPBX
sid:S-1-5-21-1275333498-411909612-2089943998-1003 install_for_all_user:0

[28104:36356 ] [ INFO ] [15:48:26.67] .\Include\PBXProtocollnstaller.cpp(772)::Start DelRegApp...
[28104:36356 ] [ INFO ] [15:48:26.67]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Registered Applications

[28104:36356 ] [ INFO ] [15:48:26.67] .\Include\PBXProtocollnstaller.cpp(729)::Start DelProgld...
[28104:36356 ] [ INFO ] [15:48:26.67]

.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Classes\ZoomPbx.zoomphonecall

[28104:36356 ] [ INFO ] [15:48:26.67]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Classes\ZoomPbx.zoomphonecall

[28104:36356 ] [ INFO ] [15:48:26.67] .\Include\PBXProtocollnstaller.cpp(718)::Start DellnternetCall...



[28104:36356 1 [ INFO ] [15:48:26.67]

.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Clients\ZoomPBX

[28104:36356 ] [ INFO ] [15:48:26.67] .\Include\PBXProtocollnstaller.cpp(679)::Start
ResetProtoShellOpenCmd...

[28104:36356 |1 [ INFO ] [15:48:26.67]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Classes\ZoomPhoneCall

[28104:36356 ] [ INFO ] [15:48:26.67] .\Include\PBXProtocollnstaller.cpp(492)::Start
ClearDefaultProtocolHandler...

[28104:36356 1 [ INFO ] [15:48:26.67]

.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-

1003\Software\Microsoft\Windows\Shell\Associations\Url Associations\ZoomPhoneCall\UserChoice
[28104:36356 ] [ ERROR ] [15:48:26.67] .\Include\PBXProtocollnstaller.cpp(509)::RegQuery ValueEx
fail,error code:2

[28104:36356 ] [ INFO ] [15:48:26.67] .\Include\PBXProtocollnstaller.cpp(197)::Start
UninstallProtocollmpl:protocol:callto progid:ZoomPbx.callto client key:ZoomPBX sid:S-1-5-21-
1275333498-411909612-2089943998-1003 install_for_all user:0

[28104:36356 ] [ INFO ] [15:48:26.67] .\Include\PBXProtocollnstaller.cpp(772)::Start DelRegApp...
[28104:36356 1 [ INFO ] [15:48:26.67]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Registered Applications

[28104:36356 ] [ INFO ] [15:48:26.67] .\Include\PBXProtocollnstaller.cpp(729)::Start DelProgld...
[28104:36356 1 [ INFO ] [15:48:26.67]

.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Classes\ZoomPbx.callto

[28104:36356 1 [ INFO ] [15:48:26.67]

.\Include\PBXProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Classes\ZoomPbx.callto

[28104:36356 ] [ INFO ] [15:48:26.67] .\Include\PBXProtocollnstaller.cpp(718)::Start DellnternetCall...
[28104:36356 1 [ INFO ] [15:48:26.67]

.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Clients\ZoomPB X

[28104:36356 ] [ INFO ] [15:48:26.67] .\Include\PBXProtocollnstaller.cpp(679)::Start
ResetProtoShellOpenCmd...

[28104:36356 |1 [ INFO ] [15:48:26.67]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Classes\callto

[28104:36356 ] [ INFO ] [15:48:26.67] .\Include\PBXProtocollnstaller.cpp(492)::Start
ClearDefaultProtocolHandler...

[28104:36356 1 [ INFO ] [15:48:26.67]

.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-

1003\Software\Microsoft\Windows\Shell\Associations\Url Associations\callto\UserChoice

[28104:36356 ] [ ERROR ] [15:48:26.67] . \Include\PBXProtocollnstaller.cpp(509)::RegQueryValueEx
fail,error code:2

[28104:36356 ] [ INFO ] [15:48:26.67] .\Include\PBXProtocollnstaller.cpp(197)::Start
UninstallProtocollmpl:protocol:tel progid:ZoomPbx.tel client key:ZoomPBX sid:S-1-5-21-1275333498-
411909612-2089943998-1003 install_for_all user:0

[28104:36356 ] [ INFO ] [15:48:26.67] .\Include\PBXProtocollnstaller.cpp(772)::Start DelRegApp...



[28104:36356 ] [ INFO ] [15:48:26.67]

.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Registered Applications

[28104:36356 ] [ INFO ] [15:48:26.67] .\Include\PBXProtocollnstaller.cpp(729)::Start DelProgld...
[28104:36356 ] [ INFO ] [15:48:26.67]

.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Classes\ZoomPbx.tel

[28104:36356 ] [ INFO ] [15:48:26.67]

.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Classes\ZoomPbx.tel

[28104:36356 ] [ INFO ] [15:48:26.67] .\Include\PBXProtocollnstaller.cpp(718)::Start DellnternetCall...
[28104:36356 ] [ INFO ] [15:48:26.67]

.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Clients\ZoomPBX

[28104:36356 ] [ INFO ] [15:48:26.67] .\Include\PBXProtocollnstaller.cpp(679)::Start
ResetProtoShellOpenCmd...

[28104:36356 ] [ INFO ] [15:48:26.67]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Classes\tel

[28104:36356 ] [ INFO ] [15:48:26.67] .\Include\PBXProtocollnstaller.cpp(492)::Start
ClearDefaultProtocolHandler...

[28104:36356 ] [ INFO ] [15:48:26.67]

.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-

1003\Software\Microsoft\Windows\Shell\Associations\Url Associations\te\UserChoice

[28104:36356 ] [ ERROR ] [15:48:26.83] . \Include\PBXProtocollnstaller.cpp(509)::RegQueryValueEx
fail,error code:2

[28104:36356 ] [ INFO ] [15:48:26.83] .\Include\PBXProtocollnstaller.cpp(80)::Finish Uninstall
Protocol

[28104:36356 ] [ INFO ] [15:48:26.83]

.\Include\PB XProtocollInstaller.cpp(40):: AddProtocol:protocol:IM progid:ZoomPbx.im client key
name:ZoomIM cmd:

[28104:36356 ] [ INFO ] [15:48:26.83] ..\Include\PBXProtocollnstaller.cpp(72)::Start Uninstall
Protocol... user sid:S-1-5-21-1275333498-411909612-2089943998-1003 for_all_user:0

[28104:36356 ] [ INFO ] [15:48:26.83] .\Include\PBXProtocollnstaller.cpp(197)::Start
UninstallProtocollmpl:protocol:IM progid:ZoomPbx.im client key:ZoomIM sid:S-1-5-21-1275333498-
411909612-2089943998-1003 install_for_all user:0

[28104:36356 ] [ INFO ] [15:48:26.83] .\Include\PBXProtocollnstaller.cpp(772)::Start DelRegApp...
[28104:36356 ] [ INFO ] [15:48:26.83]

.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Registered Applications

[28104:36356 ] [ INFO ] [15:48:26.83] .\Include\PBXProtocollnstaller.cpp(729)::Start DelProgld...
[28104:36356 ] [ INFO ] [15:48:26.83]

.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Classes\ZoomPbx.im

[28104:36356 ] [ INFO ] [15:48:26.83]

.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Classes\ZoomPbx.im

[28104:36356 ] [ INFO ] [15:48:26.83] .\Include\PBXProtocollnstaller.cpp(718)::Start DellnternetCall...



[28104:36356 1 [ INFO ] [15:48:26.83]
.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Clients\ZoomPBX
[28104:36356 ] [ INFO ] [15:48:26.83] .\Include\PBXProtocollnstaller.cpp(679)::Start
ResetProtoShellOpenCmd...
[28104:36356 1 [ INFO ] [15:48:26.83]
.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Classes\IM
[28104:36356 ] [ INFO ] [15:48:26.83] ..\Include\PBXProtocollnstaller.cpp(492)::Start
ClearDefaultProtocolHandler...
[28104:36356 1 [ INFO ] [15:48:26.83]
.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-
1003\Software\Microsoft\Windows\Shell\Associations\Url Associations\IM\UserChoice
[28104:36356 ] [ ERROR ] [15:48:26.83] . \Include\PBXProtocollnstaller.cpp(509)::RegQuery ValueEx
fail,error code:2
[28104:36356 ] [ INFO ] [15:48:26.83] ..\Include\PBXProtocollnstaller.cpp(80)::Finish Uninstall
Protocol
[28104:36356 ] [ INFO ] [15:48:26.83] .\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1003,
Path:Software\Microsoft\Windows\CurrentVersion\Uninstall, Ret:0, Error:0
[28104:36356 ] [ INFO ] [15:48:26.83] .\Include\ZoomRegUtil.cpp(268)::[UnRegZoomlnstaller]
Uninstall return: 2 User SID:S-1-5-21-1275333498-411909612-2089943998-1003 error code:0
[28104:36356 ] [ INFO ] [15:48:26.83] .\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1003,
Path:Software\Microsoft\Windows\CurrentVersion\Run, Ret:0, Error:0
[28104:36356 ] [ INFO ] [15:48:26.83] .\Include\ZoomRegUtil.cpp(767)::[UnRegAutoStart] Uninstall
return: 2 ForAll:0 User SID:S-1-5-21-1275333498-411909612-2089943998-1003 error code:0 ret_code:0
[28104:36356 1 [ INFO ] [15:48:26.83]
-\.\.Mramework\common\BrowserEmbedding\Common\PrsBrowserEmulation.cpp(263)::
[28104:36356 ] [ INFO ] [15:48:26.83] .\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1003, Path:Software\ZoomUMX, Ret:0,
Error:0
[28104:36356 ] [ INFO ] [15:48:26.83] .\Include\ZoomRegUtil.cpp(928)::[UnregProductConfig]
Uninstall return: 2 ForAll:0 User SID:S-1-5-21-1275333498-411909612-2089943998-1003 error code:0
[28104:36356 1 [ INFO ] [15:48:26.98]
NPureClean\ZoomPerUserCleaner.cpp(442)::[CPerUserCleaner::CleanOneProfile] UserSID:S-1-5-21-
1275333498-411909612-2089943998-1003

UserPath:C:\Users\Scott

AppDataPath:C:\Users\Scott\AppData\Roaming

Desktop:C:\Users\Scott\Desktop

StartMenu:C:\Users\Scott\AppData\Roaming\Microsoft\Windows\Start Menu

Clean DIR ret:1

Clean Short-cuts ret:1

Error:2
[28104:36356 1 [ INFO ] [15:48:26.98]
NPureClean\ImpersonationHelper.cpp(311)::[CWorker::EndImpersonate] For SID:S-1-5-21-1275333498-
411909612-2089943998-1003 Impersonate Success:1
[28104:29500 1 [ INFO ] [15:48:26.98]
NPureClean\ZoomPerUserCleaner.cpp(373)::[CPerUserCleaner:: TryToCleanOneProfile] End to clean



with impersonation for: S-1-5-21-1275333498-411909612-2089943998-1003 Path:C:\Users\Scott
Success:1

[28104:29500 ] [ INFO ] [15:48:26.98]
NPureClean\ZoomPerUserCleaner.cpp(414)::[CPerUserCleaner::CleanOneProfile] no zoom folder: S-1-5-
21-1275333498-411909612-2089943998-1003 Path:C:\Users\Scott

[28104:29500 ] [ INFO ] [15:48:26.98]
NPureClean\ZoomPerUserCleaner.cpp(418)::[CPerUserCleaner::CleanOneProfile] Start to clean for
User:S-1-5-21-1275333498-411909612-2089943998-1003

[28104:29500 ] [ INFO ] [15:48:26.98] .\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1003, Path:Software\MozillaPlugins,
Ret:0, Error:6

[28104:29500 ] [ INFO ] [15:48:26.98] .\Include\ZoomRegUtil.cpp(156)::[UnRegNPPlugin] Remove
mozilla plugin ret:2

[28104:29500 ] [ INFO ] [15:48:26.98] .\Include\ZoomRegUtil.cpp(632)::[UnregMIMEZoommtg] Start,
forAllUser:0 UserSID:S-1-5-21-1275333498-411909612-2089943998-1003error code:6

[28104:29500 ] [ INFO ] [15:48:26.98] .\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1003, Path:Software\Classes, Ret:0,
Error:6

[28104:29500 ] [ INFO ] [15:48:26.98] .\Include\ZoomRegUtil.cpp(640)::[UnregMIMEZoommtg]
Remove mtg root ret: 2 error code:6

[28104:29500 ] [ INFO ] [15:48:26.98] .\Include\ZoomRegUtil.cpp(645)::[UnregMIMEZoommtg]
Remove mtg postfix ret: 2 error code:6

[28104:29500 ] [ INFO ] [15:48:26.98] . \Include\ZoomRegUtil.cpp(653)::[UnregMIMEZoommtg]
Remove launcher ret: 2 error code:6

[28104:29500 ] [ INFO ] [15:48:26.98] .\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1003,

Path:SOFTW ARE\WMicrosoft\Windows\CurrentVersion\Internet Settings\5.0\User Agent\Post Platform,
Ret:0, Error:6

[28104:29500 ] [ INFO ] [15:48:26.98] . \Include\ZoomRegUtil.cpp(666)::[UnregMIMEZoommtg]
Remove user-agent postfix ret: 2 error code:6

[28104:29500 ] [ INFO ] [15:48:26.98] .\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1003, Path:Software\Classes, Ret:0,
Error:6

[28104:29500 ] [ INFO ] [15:48:26.98] .\Include\ZoomRegUtil.cpp(400)::[UnRegZoomAppProtocol]
Uninstall return: 2 ForAll:0 User SID:S-1-5-21-1275333498-411909612-2089943998-1003 error code:6
[28104:29500 ] [ INFO ] [15:48:26.98] ..\Include\ZoomRegUtil.cpp(97)::[__RecurseDeleteKey]
forAllUser:0, user_sid:S-1-5-21-1275333498-411909612-2089943998-1003 Ret:2 Error:6
[28104:29500 ] [ INFO ] [15:48:26.98] .\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1003, Path:Software\Classes, Ret:0,
Error:6

[28104:29500 ] [ INFO ] [15:48:26.98] .\Include\ZoomRegUtil.cpp(400)::[UnRegZoomAppProtocol]
Uninstall return: 2 ForAll:0 User SID:S-1-5-21-1275333498-411909612-2089943998-1003 error code:6
[28104:29500 ] [ INFO ] [15:48:26.98] ..\Include\ZoomRegUltil.cpp(97)::[__RecurseDeleteKey]
forAllUser:0, user_sid:S-1-5-21-1275333498-411909612-2089943998-1003 Ret:2 Error:6
[28104:29500 ] [ INFO ] [15:48:26.98] .\Include\ZoomRegUtil.cpp(97)::[__RecurseDeleteKey]
forAllUser:0, user_sid:S-1-5-21-1275333498-411909612-2089943998-1003 Ret:2 Error:6
[28104:29500 ] [ INFO ] [15:48:26.98] .\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1003, Path:Software\Classes, Ret:0,
Error:6

[28104:29500 ] [ ERROR ] [15:48:26.98]
.\Include\ZoomRegUtil.cpp(513)::[UnbindZoomTranscoderFile] Failed to open class key, ret:2 Error:6



[28104:29500 ] [ INFO ] [15:48:26.98]

.\Include\PBXProtocollInstaller.cpp(40):: AddProtocol:protocol:tel progid:ZoomPbx.tel client key
name:ZoomPBX cmd:

[28104:29500 ] [ INFO ] [15:48:26.98]

.\Include\PB XProtocollInstaller.cpp(40):: AddProtocol:protocol:callto progid:ZoomPbx.callto client key
name:ZoomPBX cmd:

[28104:29500 ] [ INFO ] [15:48:26.98]

.\Include\PB XProtocollnstaller.cpp(40):: AddProtocol:protocol: ZoomPhoneCall
progid:ZoomPbx.zoomphonecall client key name:ZoomPBX cmd:

[28104:29500 ] [ INFO ] [15:48:26.98] ..\Include\PBXProtocollnstaller.cpp(72)::Start Uninstall
Protocol... user sid:S-1-5-21-1275333498-411909612-2089943998-1003 for_all_user:0

[28104:29500 ] [ INFO ] [15:48:26.98] .\Include\PBXProtocollnstaller.cpp(197)::Start
UninstallProtocollmpl:protocol:ZoomPhoneCall progid:ZoomPbx.zoomphonecall client key:ZoomPBX
sid:S-1-5-21-1275333498-411909612-2089943998-1003 install_for_all_user:0

[28104:29500 ] [ INFO ] [15:48:26.98] .\Include\PBXProtocollnstaller.cpp(772)::Start DelRegApp...
[28104:29500 ] [ INFO ] [15:48:26.98]

.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Registered Applications

[28104:29500 ] [ INFO ] [15:48:26.98] ..\Include\PBXProtocollnstaller.cpp(729)::Start DelProgld...
[28104:29500 ] [ INFO ] [15:48:26.98]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Classes\ZoomPbx.zoomphonecall

[28104:29500 ] [ INFO ] [15:48:26.98]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Classes\ZoomPbx.zoomphonecall

[28104:29500 ] [ INFO ] [15:48:26.114] .\Include\PBXProtocollnstaller.cpp(718)::Start
DellnternetCall...

[28104:29500 ] [ INFO ] [15:48:26.114]

.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Clients\ZoomPBX

[28104:29500 ] [ INFO ] [15:48:26.114] .\Include\PBXProtocollnstaller.cpp(679)::Start
ResetProtoShellOpenCmd...

[28104:29500 ] [ INFO ] [15:48:26.114]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Classes\ZoomPhoneCall

[28104:29500 ] [ INFO ] [15:48:26.114] .\Include\PBXProtocollnstaller.cpp(492)::Start
ClearDefaultProtocolHandler...

[28104:29500 ] [ INFO ] [15:48:26.114]

.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-

1003\Software\Microsoft\Windows\Shell\Associations\Url Associations\ZoomPhoneCall\UserChoice
[28104:29500 ] [ ERROR ] [15:48:26.114] .\Include\PB XProtocollnstaller.cpp(509)::RegQueryValueEx
fail,error code:2

[28104:29500 ] [ INFO ] [15:48:26.114] .\Include\PBXProtocollnstaller.cpp(197)::Start
UninstallProtocollmpl:protocol:callto progid:ZoomPbx.callto client key:ZoomPBX sid:S-1-5-21-
1275333498-411909612-2089943998-1003 install_for_all user:0

[28104:29500 ] [ INFO ] [15:48:26.114] .\Include\PBXProtocollnstaller.cpp(772)::Start DelRegApp...
[28104:29500 ][ INFO ] [15:48:26.114]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Registered Applications

[28104:29500 ] [ INFO ] [15:48:26.114] .\Include\PBXProtocollnstaller.cpp(729)::Start DelProgld...



[28104:29500 ] [ INFO ] [15:48:26.114]

.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Classes\ZoomPbx.callto

[28104:29500 ] [ INFO ] [15:48:26.114]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Classes\ZoomPbx.callto

[28104:29500 ] [ INFO ] [15:48:26.114] .\Include\PBXProtocolInstaller.cpp(718)::Start
DellnternetCall...

[28104:29500 ] [ INFO ] [15:48:26.114]

.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Clients\ZoomPBX

[28104:29500 ] [ INFO ] [15:48:26.114] .\Include\PBXProtocollnstaller.cpp(679)::Start
ResetProtoShellOpenCmd...

[28104:29500 ] [ INFO ] [15:48:26.114]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Classes\callto

[28104:29500 ] [ INFO ] [15:48:26.114] .\Include\PBXProtocollnstaller.cpp(492)::Start
ClearDefaultProtocolHandler...

[28104:29500 ] [ INFO ] [15:48:26.114]

.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-

1003\Software\Microsoft\Windows\Shell\Associations\Url Associations\callto\UserChoice

[28104:29500 ] [ ERROR ] [15:48:26.114] .\Include\PBXProtocollnstaller.cpp(509)::RegQueryValueEx
fail,error code:2

[28104:29500 ] [ INFO ] [15:48:26.114] .\Include\PBXProtocollnstaller.cpp(197)::Start
UninstallProtocollmpl:protocol:tel progid:ZoomPbx.tel client key:ZoomPBX sid:S-1-5-21-1275333498-
411909612-2089943998-1003 install_for_all user:0

[28104:29500 ] [ INFO ] [15:48:26.114] .\Include\PBXProtocollnstaller.cpp(772)::Start DelRegApp...
[28104:29500 ] [ INFO ] [15:48:26.114]

.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Registered Applications

[28104:29500 ] [ INFO ] [15:48:26.114] .\Include\PBXProtocollnstaller.cpp(729)::Start DelProgld...
[28104:29500 ] [ INFO ] [15:48:26.114]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Classes\ZoomPbx.tel

[28104:29500 ] [ INFO ] [15:48:26.114]

.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Classes\ZoomPbx.tel

[28104:29500 ] [ INFO ] [15:48:26.114] .\Include\PBXProtocollnstaller.cpp(718)::Start
DellnternetCall...

[28104:29500 ] [ INFO ] [15:48:26.114]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Clients\ZoomPBX

[28104:29500 ] [ INFO ] [15:48:26.114] .\Include\PBXProtocollnstaller.cpp(679)::Start
ResetProtoShellOpenCmd...

[28104:29500 ] [ INFO ] [15:48:26.114]

.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Classes\tel

[28104:29500 ] [ INFO ] [15:48:26.114] .\Include\PBXProtocollnstaller.cpp(492)::Start
ClearDefaultProtocolHandler...



[28104:29500 ][ INFO ] [15:48:26.114]

.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-

1003\Software\Microsoft\Windows\Shell\Associations\Url Associations\te\UserChoice

[28104:29500 ] [ ERROR ] [15:48:26.114] .\Include\PB XProtocollnstaller.cpp(509)::RegQueryValueEx
fail,error code:2

[28104:29500 ] [ INFO ] [15:48:26.114] .\Include\PBXProtocollnstaller.cpp(80)::Finish Uninstall
Protocol

[28104:29500 ][ INFO ] [15:48:26.114]

.\Include\PBXProtocolInstaller.cpp(40):: AddProtocol:protocol:IM progid:ZoomPbx.im client key
name:ZoomIM cmd:

[28104:29500 ] [ INFO ] [15:48:26.114] . \Include\PBXProtocollnstaller.cpp(72)::Start Uninstall
Protocol... user sid:S-1-5-21-1275333498-411909612-2089943998-1003 for_all_user:0

[28104:29500 ] [ INFO ] [15:48:26.114] .\Include\PBXProtocollnstaller.cpp(197)::Start
UninstallProtocollmpl:protocol:IM progid:ZoomPbx.im client key:ZoomIM sid:S-1-5-21-1275333498-
411909612-2089943998-1003 install_for_all user:0

[28104:29500 ] [ INFO ] [15:48:26.114] .\Include\PBXProtocollnstaller.cpp(772)::Start DelRegApp...
[28104:29500 1 [ INFO ] [15:48:26.114]

.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Registered Applications

[28104:29500 ] [ INFO ] [15:48:26.114] .\Include\PBXProtocollnstaller.cpp(729)::Start DelProgld...
[28104:29500 ][ INFO ] [15:48:26.114]

.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Classes\ZoomPbx.im

[28104:29500 ][ INFO ] [15:48:26.114]

.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Classes\ZoomPbx.im

[28104:29500 ] [ INFO ] [15:48:26.114] .\Include\PBXProtocollnstaller.cpp(718)::Start
DellnternetCall...

[28104:29500 ][ INFO ] [15:48:26.114]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Clients\ZoomPB X

[28104:29500 ] [ INFO ] [15:48:26.114] .\Include\PBXProtocollnstaller.cpp(679)::Start
ResetProtoShellOpenCmd...

[28104:29500 ][ INFO ] [15:48:26.114]

.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1003\Software\Classes\IM

[28104:29500 ] [ INFO ] [15:48:26.114] .\Include\PBXProtocollnstaller.cpp(492)::Start
ClearDefaultProtocolHandler...

[28104:29500 ][ INFO ] [15:48:26.114]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-

1003\Software\Microsoft\Windows\Shell\Associations\Url Associations\IM\UserChoice

[28104:29500 ] [ ERROR ] [15:48:26.114] .\Include\PBXProtocollnstaller.cpp(509)::RegQueryValueEx
fail,error code:2

[28104:29500 ] [ INFO ] [15:48:26.114] .\Include\PBXProtocollnstaller.cpp(80)::Finish Uninstall
Protocol

[28104:29500 ] [ INFO ] [15:48:26.114] .\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1003,
Path:Software\Microsoft\Windows\CurrentVersion\Uninstall, Ret:0, Error:6



[28104:29500 ] [ INFO ] [15:48:26.114] .\Include\ZoomRegUtil.cpp(268)::[UnRegZoomInstaller]
Uninstall return: 2 User SID:S-1-5-21-1275333498-411909612-2089943998-1003 error code:6
[28104:29500 ] [ INFO ] [15:48:26.114] .\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1003,
Path:Software\Microsoft\Windows\CurrentVersion\Run, Ret:0, Error:6
[28104:29500 ] [ INFO ] [15:48:26.114] . \Include\ZoomRegUtil.cpp(767)::[UnRegAutoStart] Uninstall
return: 2 ForAll:0 User SID:S-1-5-21-1275333498-411909612-2089943998-1003 error code:6 ret_code:0
[28104:29500 ] [ INFO ] [15:48:26.114]
-\.\.Mramework\common\BrowserEmbedding\Common\PrsBrowserEmulation.cpp(263)::
[28104:29500 ] [ INFO ] [15:48:26.114] .\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1003, Path:Software\ZoomUMX, Ret:0,
Error:6
[28104:29500 ] [ INFO ] [15:48:26.114] .\Include\ZoomRegUtil.cpp(928)::[UnregProductConfig]
Uninstall return: 2 ForAll:0 User SID:S-1-5-21-1275333498-411909612-2089943998-1003 error code:6
[28104:29500 ] [ INFO ] [15:48:26.130]
NPureClean\ZoomPerUserCleaner.cpp(442)::[CPerUserCleaner::CleanOneProfile] UserSID:S-1-5-21-
1275333498-411909612-2089943998-1003

UserPath:C:\Users\Scott

AppDataPath:C:\Users\Scott\AppData\Roaming

Desktop:C:\Users\Scott\Desktop

StartMenu:C:\Users\Scott\AppData\Roaming\Microsoft\Windows\Start Menu

Clean DIR ret:1

Clean Short-cuts ret:1

Error:2
[28104:29500 ] [ INFO ] [15:48:26.130]
NPureClean\ZoomPerUserCleaner.cpp(365)::[CPerUserCleaner:: TryToCleanOneProfile] Begin to clean
with impersonation for: S-1-5-21-1275333498-411909612-2089943998-1004 Path:C:\Users\SH-admin
[28104:29500 ] [ INFO ] [15:48:26.130]
NPureClean\ImpersonationHelper.cpp(143)::[CWorker::CreateWith] Valid:1 Session-ID:S-1-5-21-
1275333498-411909612-2089943998-1004
[28104:35160 ] [ INFO ] [15:48:26.130]
\PureClean\ImpersonationHelper.cpp(211)::[CWorker::Beginlmpersonate] Try to get impersonate token
from PID:28104
[28104:35160 ] [ INFO ] [15:48:26.130]
NPureClean\ImpersonationHelper.cpp(236)::[CWorker::Beginlmpersonate] For SID:S-1-5-21-
1275333498-411909612-2089943998-1004 To Impersonate PID:28104 Total process count:205
[28104:35160 ] [ INFO ] [15:48:26.130]
NPureClean\ImpersonationHelper.cpp(253)::[CWorker::Beginlmpersonate] End for SID:S-1-5-21-
1275333498-411909612-2089943998-1004 To Impersonate PID:28104 Success:1
[28104:35160 ] [ INFO ] [15:48:26.130]
NPureClean\ImpersonationHelper.cpp(332)::[CWorker:: ThreadProc] SID:S-1-5-21-1275333498-
411909612-2089943998-1004 Impersonate Success:1 Continue:1
[28104:35160 ] [ INFO ] [15:48:26.130]
NPureClean\ZoomPerUserCleaner.cpp(414)::[CPerUserCleaner::CleanOneProfile] no zoom folder: S-1-5-
21-1275333498-411909612-2089943998-1004 Path:C:\Users\SH-admin
[28104:35160 ] [ INFO ] [15:48:26.130]
NPureClean\ZoomPerUserCleaner.cpp(418)::[CPerUserCleaner::CleanOneProfile] Start to clean for
User:S-1-5-21-1275333498-411909612-2089943998-1004
[28104:35160 ] [ INFO ] [15:48:26.130] ..\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1004, Path:Software\MozillaPlugins,
Ret:2, Error:0



[28104:35160 ] [ ERROR ] [15:48:26.130] ..\Include\ZoomRegUtil.cpp(158)::[UnRegNPPlugin] failed to
remove mozilla plugin, ret: 2 error code:0

[28104:35160 ] [ INFO ] [15:48:26.130] ..\Include\ZoomRegUtil.cpp(632)::[UnregMIMEZoommtg]
Start, forAllUser:0 UserSID:S-1-5-21-1275333498-411909612-2089943998-1004error code:0
[28104:35160 ] [ INFO ] [15:48:26.130] ..\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1004, Path:Software\Classes, Ret:0,
Error:0

[28104:35160 ] [ INFO ] [15:48:26.130] ..\Include\ZoomRegUtil.cpp(640)::[UnregMIMEZoommtg]
Remove mtg root ret: 2 error code:0

[28104:35160 ] [ INFO ] [15:48:26.130] ..\Include\ZoomRegUtil.cpp(645)::[UnregMIMEZoommtg]
Remove mtg postfix ret: 2 error code:0

[28104:35160 ] [ INFO ] [15:48:26.130] ..\Include\ZoomRegUtil.cpp(653)::[UnregMIMEZoommtg]
Remove launcher ret: 2 error code:0

[28104:35160 ] [ INFO ] [15:48:26.130] ..\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1004,

Path:SOFTW ARE\WMicrosoft\Windows\CurrentVersion\Internet Settings\5.0\User Agent\Post Platform,
Ret:0, Error:0

[28104:35160 ] [ INFO ] [15:48:26.130] ..\Include\ZoomRegUtil.cpp(666)::[UnregMIMEZoommtg]
Remove user-agent postfix ret: 2 error code:0

[28104:35160 ] [ INFO ] [15:48:26.145] .\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1004, Path:Software\Classes, Ret:0,
Error:0

[28104:35160 ] [ INFO ] [15:48:26.145] .\Include\ZoomRegUtil.cpp(400)::[UnRegZoomAppProtocol]
Uninstall return: 2 ForAll:0 User SID:S-1-5-21-1275333498-411909612-2089943998-1004 error code:0
[28104:35160 ] [ INFO ] [15:48:26.145] .\Include\ZoomRegUltil.cpp(97)::[__RecurseDeleteKey]
forAllUser:0, user_sid:S-1-5-21-1275333498-411909612-2089943998-1004 Ret:2 Error:0
[28104:35160 ] [ INFO ] [15:48:26.145] .\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1004, Path:Software\Classes, Ret:0,
Error:0

[28104:35160 ] [ INFO ] [15:48:26.145] .\Include\ZoomRegUtil.cpp(400)::[UnRegZoomAppProtocol]
Uninstall return: 2 ForAll:0 User SID:S-1-5-21-1275333498-411909612-2089943998-1004 error code:0
[28104:35160 ] [ INFO ] [15:48:26.145] .\Include\ZoomRegUltil.cpp(97)::[__RecurseDeleteKey]
forAllUser:0, user_sid:S-1-5-21-1275333498-411909612-2089943998-1004 Ret:2 Error:0
[28104:35160 ] [ INFO ] [15:48:26.145] .\Include\ZoomRegUltil.cpp(97)::[__RecurseDeleteKey]
forAllUser:0, user_sid:S-1-5-21-1275333498-411909612-2089943998-1004 Ret:2 Error:0
[28104:35160 ] [ INFO ] [15:48:26.145] .\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1004, Path:Software\Classes, Ret:0,
Error:0

[28104:35160 ] [ ERROR ] [15:48:26.145]
.\Include\ZoomRegUtil.cpp(513)::[UnbindZoomTranscoderFile] Failed to open class key, ret:2 Error:0
[28104:35160 ] [ INFO ] [15:48:26.145]

.\Include\PBXProtocollnstaller.cpp(40):: AddProtocol:protocol:tel progid:ZoomPbx.tel client key
name:ZoomPBX cmd:

[28104:35160 ] [ INFO ] [15:48:26.145]

.\Include\PB XProtocollInstaller.cpp(40):: AddProtocol:protocol:callto progid:ZoomPbx.callto client key
name:ZoomPBX cmd:

[28104:35160 ] [ INFO ] [15:48:26.145]

.\Include\PB XProtocollnstaller.cpp(40):: AddProtocol:protocol: ZoomPhoneCall
progid:ZoomPbx.zoomphonecall client key name:ZoomPBX cmd:

[28104:35160 ] [ INFO ] [15:48:26.145] . \Include\PBXProtocollnstaller.cpp(72)::Start Uninstall
Protocol... user sid:S-1-5-21-1275333498-411909612-2089943998-1004 for_all_user:0



[28104:35160 ] [ INFO ] [15:48:26.145] ..\Include\PBXProtocollnstaller.cpp(197)::Start
UninstallProtocollmpl:protocol:ZoomPhoneCall progid:ZoomPbx.zoomphonecall client key:ZoomPBX
sid:S-1-5-21-1275333498-411909612-2089943998-1004 install_for_all_user:0

[28104:35160 ] [ INFO ] [15:48:26.145] .\Include\PBXProtocollnstaller.cpp(772)::Start DelRegApp...
[28104:35160 ] [ INFO ] [15:48:26.145]

.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Registered Applications

[28104:35160 ] [ INFO ] [15:48:26.145] .\Include\PBXProtocollnstaller.cpp(729)::Start DelProgld...
[28104:35160 ] [ INFO ] [15:48:26.145]

.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Classes\ZoomPbx.zoomphonecall

[28104:35160 ] [ INFO ] [15:48:26.145]

.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Classes\ZoomPbx.zoomphonecall

[28104:35160 ] [ INFO ] [15:48:26.145] ..\Include\PBXProtocollnstaller.cpp(718)::Start
DellnternetCall...

[28104:35160 ] [ INFO ] [15:48:26.145]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Clients\ZoomPBX

[28104:35160 ] [ INFO ] [15:48:26.145] .\Include\PBXProtocollnstaller.cpp(679)::Start
ResetProtoShellOpenCmd...

[28104:35160 ] [ INFO ] [15:48:26.145]

.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Classes\ZoomPhoneCall

[28104:35160 ] [ INFO ] [15:48:26.145] .\Include\PBXProtocollnstaller.cpp(492)::Start
ClearDefaultProtocolHandler...

[28104:35160 ] [ INFO ] [15:48:26.145]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-

1004\Software\Microsoft\Windows\Shell\Associations\Url Associations\ZoomPhoneCall\UserChoice
[28104:35160 ] [ ERROR ] [15:48:26.145] .\Include\PB XProtocolInstaller.cpp(509)::RegQueryValueEx
fail,error code:2

[28104:35160 ] [ INFO ] [15:48:26.145] .\Include\PBXProtocollnstaller.cpp(197)::Start
UninstallProtocollmpl:protocol:callto progid:ZoomPbx.callto client key:ZoomPBX sid:S-1-5-21-
1275333498-411909612-2089943998-1004 install_for_all_user:0

[28104:35160 ] [ INFO ] [15:48:26.145] . \Include\PBXProtocollnstaller.cpp(772)::Start DelRegApp...
[28104:35160 ] [ INFO ] [15:48:26.145]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Registered Applications

[28104:35160 ] [ INFO ] [15:48:26.145] .\Include\PBXProtocollnstaller.cpp(729)::Start DelProgld...
[28104:35160 ] [ INFO ] [15:48:26.145]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Classes\ZoomPbx.callto

[28104:35160 ] [ INFO ] [15:48:26.145]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Classes\ZoomPbx.callto

[28104:35160 ] [ INFO ] [15:48:26.145] .\Include\PBXProtocollnstaller.cpp(718)::Start
DellnternetCall...

[28104:35160 ] [ INFO ] [15:48:26.145]

.\Include\PBXProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Clients\ZoomPBX



[28104:35160 ] [ INFO ] [15:48:26.145] ..\Include\PBXProtocolInstaller.cpp(679)::Start
ResetProtoShellOpenCmd...

[28104:35160 ] [ INFO ] [15:48:26.145]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Classes\callto

[28104:35160 ] [ INFO ] [15:48:26.145] .\Include\PBXProtocollnstaller.cpp(492)::Start
ClearDefaultProtocolHandler...

[28104:35160 ] [ INFO ] [15:48:26.145]

.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-

1004\Software\Microsoft\Windows\Shell\Associations\Url Associations\callto\UserChoice

[28104:35160 ] [ ERROR ] [15:48:26.145] .\Include\PBXProtocollnstaller.cpp(509)::RegQueryValueEx
fail,error code:2

[28104:35160 ] [ INFO ] [15:48:26.145] ..\Include\PBXProtocollnstaller.cpp(197)::Start
UninstallProtocollmpl:protocol:tel progid:ZoomPbx.tel client key:ZoomPBX sid:S-1-5-21-1275333498-
411909612-2089943998-1004 install_for_all user:0

[28104:35160 ] [ INFO ] [15:48:26.145] . \Include\PBXProtocollnstaller.cpp(772)::Start DelRegApp...
[28104:35160 ] [ INFO ] [15:48:26.145]

.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Registered Applications

[28104:35160 ] [ INFO ] [15:48:26.145] .\Include\PBXProtocollnstaller.cpp(729)::Start DelProgld...
[28104:35160 ][ INFO ] [15:48:26.161]

.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Classes\ZoomPbx.tel

[28104:35160 ] [ INFO ] [15:48:26.161]

.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Classes\ZoomPbx.tel

[28104:35160 ] [ INFO ] [15:48:26.161] ..\Include\PBXProtocolInstaller.cpp(718)::Start
DellnternetCall...

[28104:35160 ] [ INFO ] [15:48:26.161]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Clients\ZoomPB X

[28104:35160 ] [ INFO ] [15:48:26.161] ..\Include\PBXProtocollnstaller.cpp(679)::Start
ResetProtoShellOpenCmd...

[28104:35160 ][ INFO ] [15:48:26.161]

.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Classes\tel

[28104:35160 ] [ INFO ] [15:48:26.161] ..\Include\PBXProtocollnstaller.cpp(492)::Start
ClearDefaultProtocolHandler...

[28104:35160 ] [ INFO ] [15:48:26.161]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-
1004\Software\Microsoft\Windows\Shell\Associations\UrlAssociations\tel\UserChoice

[28104:35160 ] [ ERROR ] [15:48:26.161] ..\Include\PBXProtocollnstaller.cpp(509)::RegQueryValueEx
fail,error code:2

[28104:35160 ] [ INFO ] [15:48:26.161] .\Include\PBXProtocollnstaller.cpp(80)::Finish Uninstall
Protocol

[28104:35160 ] [ INFO ] [15:48:26.161]

.\Include\PB XProtocollInstaller.cpp(40):: AddProtocol:protocol:IM progid:ZoomPbx.im client key
name:ZoomIM cmd:



[28104:35160 ] [ INFO ] [15:48:26.161] ..\Include\PBXProtocollnstaller.cpp(72)::Start Uninstall
Protocol... user sid:S-1-5-21-1275333498-411909612-2089943998-1004 for_all_user:0

[28104:35160 ] [ INFO ] [15:48:26.161] ..\Include\PBXProtocollnstaller.cpp(197)::Start
UninstallProtocollmpl:protocol:IM progid:ZoomPbx.im client key:ZoomIM sid:S-1-5-21-1275333498-
411909612-2089943998-1004 install_for_all_user:0

[28104:35160 ] [ INFO ] [15:48:26.161] .\Include\PBXProtocollnstaller.cpp(772)::Start DelRegApp...
[28104:35160 ] [ INFO ] [15:48:26.161]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Registered Applications

[28104:35160 ] [ INFO ] [15:48:26.161] ..\Include\PBXProtocollnstaller.cpp(729)::Start DelProgld...
[28104:35160 ] [ INFO ] [15:48:26.161]

.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Classes\ZoomPbx.im

[28104:35160 ] [ INFO ] [15:48:26.161]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Classes\ZoomPbx.im

[28104:35160 ] [ INFO ] [15:48:26.161] ..\Include\PBXProtocollnstaller.cpp(718)::Start
DellnternetCall...

[28104:35160 ] [ INFO ] [15:48:26.161]

.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\S oftware\Clients\ZoomPB X

[28104:35160 ] [ INFO ] [15:48:26.161] ..\Include\PBXProtocollnstaller.cpp(679)::Start
ResetProtoShellOpenCmd...

[28104:35160 ] [ INFO ] [15:48:26.161]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Classes\IM

[28104:35160 ] [ INFO ] [15:48:26.161] ..\Include\PBXProtocollnstaller.cpp(492)::Start
ClearDefaultProtocolHandler...

[28104:35160 ] [ INFO ] [15:48:26.161]

.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-

1004\Software\Microsoft\Windows\Shell\Associations\Url Associations\IM\UserChoice

[28104:35160 ] [ ERROR ] [15:48:26.161] ..\Include\PBXProtocollnstaller.cpp(509)::RegQueryValueEx
fail,error code:2

[28104:35160 ] [ INFO ] [15:48:26.161] ..\Include\PBXProtocollnstaller.cpp(80)::Finish Uninstall
Protocol

[28104:35160 ] [ INFO ] [15:48:26.161] ..\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1004,
Path:Software\Microsoft\Windows\CurrentVersion\Uninstall, Ret:0, Error:0

[28104:35160 ] [ INFO ] [15:48:26.161] .\Include\ZoomRegUtil.cpp(268)::[UnRegZoomlInstaller]
Uninstall return: 2 User SID:S-1-5-21-1275333498-411909612-2089943998-1004 error code:0
[28104:35160 ] [ INFO ] [15:48:26.161] ..\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1004,
Path:Software\Microsoft\Windows\CurrentVersion\Run, Ret:0, Error:0

[28104:35160 ] [ INFO ] [15:48:26.161] ..\Include\ZoomRegUtil.cpp(767)::[UnRegAutoStart] Uninstall
return: 2 ForAll:0 User SID:S-1-5-21-1275333498-411909612-2089943998-1004 error code:0 ret_code:0
[28104:35160 ] [ INFO ] [15:48:26.161]
-\.\.Mramework\common\BrowserEmbedding\Common\PrsBrowserEmulation.cpp(263)::

[28104:35160 ] [ INFO ] [15:48:26.161] ..\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1004, Path:Software\ZoomUMX, Ret:2,
Error:0



[28104:35160 ] [ INFO ] [15:48:26.161] ..\Include\ZoomRegUltil.cpp(928)::[UnregProductConfig]
Uninstall return: 2 ForAll:0 User SID:S-1-5-21-1275333498-411909612-2089943998-1004 error code:0
[28104:35160 ] [ INFO ] [15:48:26.161]
NPureClean\ZoomPerUserCleaner.cpp(442)::[CPerUserCleaner::CleanOneProfile] UserSID:S-1-5-21-
1275333498-411909612-2089943998-1004

UserPath:C:\Users\SH-admin

AppDataPath:C:\Users\SH-admin\AppData\Roaming

Desktop:C:\Users\SH-admin\Desktop

StartMenu:C:\Users\SH-admin\AppData\Roaming\Microsoft\Windows\Start Menu

Clean DIR ret:1

Clean Short-cuts ret:1

Error:2
[28104:35160 ] [ INFO ][15:48:26.161]
NPureClean\ImpersonationHelper.cpp(311)::[CWorker::EndImpersonate] For SID:S-1-5-21-1275333498-
411909612-2089943998-1004 Impersonate Success: 1
[28104:29500 ] [ INFO ][15:48:26.161]
NPureClean\ZoomPerUserCleaner.cpp(373)::[CPerUserCleaner:: TryToCleanOneProfile] End to clean
with impersonation for: S-1-5-21-1275333498-411909612-2089943998-1004 Path:C:\Users\SH-admin
Success:1
[28104:29500 ] [ INFO ][15:48:26.161]
NPureClean\ZoomPerUserCleaner.cpp(414)::[CPerUserCleaner::CleanOneProfile] no zoom folder: S-1-5-
21-1275333498-411909612-2089943998-1004 Path:C:\Users\SH-admin
[28104:29500 ] [ INFO ][15:48:26.161]
NPureClean\ZoomPerUserCleaner.cpp(418)::[CPerUserCleaner::CleanOneProfile] Start to clean for
User:S-1-5-21-1275333498-411909612-2089943998-1004
[28104:29500 ] [ INFO ] [15:48:26.176] ..\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1004, Path:Software\MozillaPlugins,
Ret:2, Error:6
[28104:29500 ] [ ERROR ] [15:48:26.176] ..\Include\ZoomRegUtil.cpp(158)::[UnRegNPPlugin] failed to
remove mozilla plugin, ret: 2 error code:6
[28104:29500 ] [ INFO ] [15:48:26.176] ..\Include\ZoomRegUtil.cpp(632)::[UnregMIMEZoommtg]
Start, forAllUser:0 UserSID:S-1-5-21-1275333498-411909612-2089943998-1004error code:6
[28104:29500 ] [ INFO ] [15:48:26.176] ..\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1004, Path:Software\Classes, Ret:0,
Error:6
[28104:29500 ] [ INFO ] [15:48:26.176] ..\Include\ZoomRegUtil.cpp(640)::[UnregMIMEZoommtg]
Remove mtg root ret: 2 error code:6
[28104:29500 ] [ INFO ] [15:48:26.176] ..\Include\ZoomRegUtil.cpp(645)::[UnregMIMEZoommtg]
Remove mtg postfix ret: 2 error code:6
[28104:29500 ] [ INFO ] [15:48:26.176] ..\Include\ZoomRegUtil.cpp(653)::[UnregMIMEZoommtg]
Remove launcher ret: 2 error code:6
[28104:29500 ] [ INFO ] [15:48:26.176] ..\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1004,
Path:SOFTW ARE\WMicrosoft\Windows\CurrentVersion\Internet Settings\5.0\User Agent\Post Platform,
Ret:0, Error:6
[28104:29500 ] [ INFO ] [15:48:26.176] ..\Include\ZoomRegUtil.cpp(666)::[UnregMIMEZoommtg]
Remove user-agent postfix ret: 2 error code:6
[28104:29500 ] [ INFO ] [15:48:26.176] ..\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1004, Path:Software\Classes, Ret:0,
Error:6



[28104:29500 ] [ INFO ] [15:48:26.176] ..\Include\ZoomRegUtil.cpp(400)::[UnRegZoomAppProtocol]
Uninstall return: 2 ForAll:0 User SID:S-1-5-21-1275333498-411909612-2089943998-1004 error code:6
[28104:29500 ] [ INFO ] [15:48:26.176] .\Include\ZoomRegUtil.cpp(97)::[__RecurseDeleteKey]
forAllUser:0, user_sid:S-1-5-21-1275333498-411909612-2089943998-1004 Ret:2 Error:6
[28104:29500 ] [ INFO ] [15:48:26.176] ..\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1004, Path:Software\Classes, Ret:0,
Error:6

[28104:29500 ] [ INFO ] [15:48:26.176] ..\Include\ZoomRegUtil.cpp(400)::[UnRegZoomAppProtocol]
Uninstall return: 2 ForAll:0 User SID:S-1-5-21-1275333498-411909612-2089943998-1004 error code:6
[28104:29500 ] [ INFO ] [15:48:26.176] .\Include\ZoomRegUtil.cpp(97)::[__RecurseDeleteKey]
forAllUser:0, user_sid:S-1-5-21-1275333498-411909612-2089943998-1004 Ret:2 Error:6
[28104:29500 ] [ INFO ] [15:48:26.176] .\Include\ZoomRegUtil.cpp(97)::[__RecurseDeleteKey]
forAllUser:0, user_sid:S-1-5-21-1275333498-411909612-2089943998-1004 Ret:2 Error:6
[28104:29500 ] [ INFO ] [15:48:26.176] ..\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1004, Path:Software\Classes, Ret:0,
Error:6

[28104:29500 ] [ ERROR ] [15:48:26.176]
.\Include\ZoomRegUtil.cpp(513)::[UnbindZoomTranscoderFile] Failed to open class key, ret:2 Error:6
[28104:29500 ] [ INFO ] [15:48:26.176]

.\Include\PBXProtocollInstaller.cpp(40):: AddProtocol:protocol:tel progid:ZoomPbx.tel client key
name:ZoomPBX cmd:

[28104:29500 ] [ INFO ] [15:48:26.176]

.\Include\PBXProtocollInstaller.cpp(40):: AddProtocol:protocol:callto progid:ZoomPbx.callto client key
name:ZoomPBX cmd:

[28104:29500 ] [ INFO ] [15:48:26.176]

.\Include\PBXProtocollInstaller.cpp(40):: AddProtocol:protocol: ZoomPhoneCall
progid:ZoomPbx.zoomphonecall client key name:ZoomPBX cmd:

[28104:29500 ] [ INFO ] [15:48:26.176] ..\Include\PBXProtocollnstaller.cpp(72)::Start Uninstall
Protocol... user sid:S-1-5-21-1275333498-411909612-2089943998-1004 for_all_user:0

[28104:29500 ] [ INFO ] [15:48:26.176] ..\Include\PBXProtocollnstaller.cpp(197)::Start
UninstallProtocollmpl:protocol:ZoomPhoneCall progid:ZoomPbx.zoomphonecall client key:ZoomPBX
sid:S-1-5-21-1275333498-411909612-2089943998-1004 install_for_all_user:0

[28104:29500 ] [ INFO ] [15:48:26.176] ..\Include\PBXProtocollnstaller.cpp(772)::Start DelRegApp...
[28104:29500 ] [ INFO ] [15:48:26.176]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Registered Applications

[28104:29500 ] [ INFO ] [15:48:26.176] ..\Include\PBXProtocollnstaller.cpp(729)::Start DelProgld...
[28104:29500 ] [ INFO ] [15:48:26.176]

.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Classes\ZoomPbx.zoomphonecall

[28104:29500 ] [ INFO ] [15:48:26.176]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Classes\ZoomPbx.zoomphonecall

[28104:29500 ] [ INFO ] [15:48:26.176] ..\Include\PBXProtocollnstaller.cpp(718)::Start
DellnternetCall...

[28104:29500 ] [ INFO ] [15:48:26.176]

.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Clients\ZoomPBX

[28104:29500 ] [ INFO ] [15:48:26.176] ..\Include\PBXProtocolInstaller.cpp(679)::Start
ResetProtoShellOpenCmd...



[28104:29500 ][ INFO ] [15:48:26.192]

.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Classes\ZoomPhoneCall

[28104:29500 ] [ INFO ] [15:48:26.192] .\Include\PBXProtocollnstaller.cpp(492)::Start
ClearDefaultProtocolHandler...

[28104:29500 ] [ INFO ][15:48:26.192]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-

1004\Software\Microsoft\Windows\Shell\Associations\Url Associations\ZoomPhoneCall\UserChoice
[28104:29500 ] [ ERROR ] [15:48:26.192] .\Include\PBXProtocollnstaller.cpp(509)::RegQueryValueEx
fail,error code:2

[28104:29500 ] [ INFO ] [15:48:26.192] . \Include\PBXProtocollnstaller.cpp(197)::Start
UninstallProtocollmpl:protocol:callto progid:ZoomPbx.callto client key:ZoomPBX sid:S-1-5-21-
1275333498-411909612-2089943998-1004 install_for_all_user:0

[28104:29500 ] [ INFO ] [15:48:26.192] .\Include\PBXProtocollnstaller.cpp(772)::Start DelRegApp...
[28104:29500 ] [ INFO ] [15:48:26.192]

.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Registered Applications

[28104:29500 ] [ INFO ] [15:48:26.192] . \Include\PBXProtocollnstaller.cpp(729)::Start DelProgld...
[28104:29500 ] [ INFO ][15:48:26.192]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Classes\ZoomPbx.callto

[28104:29500 ] [ INFO ][15:48:26.192]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Classes\ZoomPbx.callto

[28104:29500 ] [ INFO ] [15:48:26.192] . \Include\PBXProtocollnstaller.cpp(718)::Start
DellnternetCall...

[28104:29500 ][ INFO ] [15:48:26.192]

.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Clients\ZoomPB X

[28104:29500 ] [ INFO ] [15:48:26.192] .\Include\PBXProtocollnstaller.cpp(679)::Start
ResetProtoShellOpenCmd...

[28104:29500 ] [ INFO ][15:48:26.192]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Classes\callto

[28104:29500 ] [ INFO ] [15:48:26.192] . \Include\PBXProtocollnstaller.cpp(492)::Start
ClearDefaultProtocolHandler...

[28104:29500 ][ INFO ] [15:48:26.192]

.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-

1004\Software\Microsoft\Windows\Shell\Associations\Url Associations\callto\UserChoice

[28104:29500 ] [ ERROR ] [15:48:26.192] .\Include\PB XProtocollnstaller.cpp(509)::RegQueryValueEx
fail,error code:2

[28104:29500 ] [ INFO ] [15:48:26.192] . \Include\PBXProtocollnstaller.cpp(197)::Start
UninstallProtocollmpl:protocol:tel progid:ZoomPbx.tel client key:ZoomPBX sid:S-1-5-21-1275333498-
411909612-2089943998-1004 install_for_all user:0

[28104:29500 ] [ INFO ] [15:48:26.192] . \Include\PBXProtocollnstaller.cpp(772)::Start DelRegApp...
[28104:29500 ][ INFO ] [15:48:26.192]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Registered Applications

[28104:29500 ] [ INFO ] [15:48:26.192] .\Include\PB XProtocollnstaller.cpp(729)::Start DelProgld...



[28104:29500 ] [ INFO ] [15:48:26.192]

.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Classes\ZoomPbx.tel

[28104:29500 ] [ INFO ] [15:48:26.192]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Classes\ZoomPbx.tel

[28104:29500 ] [ INFO ] [15:48:26.192] .\Include\PBXProtocolInstaller.cpp(718)::Start
DellnternetCall...

[28104:29500 ] [ INFO ] [15:48:26.192]

.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Clients\ZoomPBX

[28104:29500 ] [ INFO ] [15:48:26.192] . \Include\PBXProtocollnstaller.cpp(679)::Start
ResetProtoShellOpenCmd...

[28104:29500 ] [ INFO ] [15:48:26.192]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Classes\tel

[28104:29500 ] [ INFO ] [15:48:26.192] . \Include\PBXProtocollnstaller.cpp(492)::Start
ClearDefaultProtocolHandler...

[28104:29500 ] [ INFO ] [15:48:26.192]

.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-

1004\Software\Microsoft\Windows\Shell\Associations\Url Associations\tel\UserChoice

[28104:29500 ] [ ERROR ] [15:48:26.192] .\Include\PBXProtocollnstaller.cpp(509)::RegQueryValueEx
fail,error code:2

[28104:29500 ] [ INFO ] [15:48:26.192] .\Include\PBXProtocollnstaller.cpp(80)::Finish Uninstall
Protocol

[28104:29500 ] [ INFO ] [15:48:26.192]

.\Include\PB XProtocollInstaller.cpp(40):: AddProtocol:protocol:IM progid:ZoomPbx.im client key
name:ZoomIM cmd:

[28104:29500 ] [ INFO ] [15:48:26.192] . \Include\PBXProtocollnstaller.cpp(72)::Start Uninstall
Protocol... user sid:S-1-5-21-1275333498-411909612-2089943998-1004 for_all_user:0

[28104:29500 ] [ INFO ] [15:48:26.192] .\Include\PBXProtocolInstaller.cpp(197)::Start
UninstallProtocollmpl:protocol:IM progid:ZoomPbx.im client key:ZoomIM sid:S-1-5-21-1275333498-
411909612-2089943998-1004 install_for_all_user:0

[28104:29500 ] [ INFO ] [15:48:26.192] .\Include\PBXProtocollnstaller.cpp(772)::Start DelRegApp...
[28104:29500 ] [ INFO ] [15:48:26.192]

.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Registered Applications

[28104:29500 ] [ INFO ] [15:48:26.192] . \Include\PBXProtocollnstaller.cpp(729)::Start DelProgld...
[28104:29500 ] [ INFO ] [15:48:26.192]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Classes\ZoomPbx.im

[28104:29500 ] [ INFO ] [15:48:26.192]

.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Classes\ZoomPbx.im

[28104:29500 ] [ INFO ] [15:48:26.192] . \Include\PBXProtocollnstaller.cpp(718)::Start
DellnternetCall...

[28104:29500 ] [ INFO ] [15:48:26.208]

.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Clients\ZoomPBX



[28104:29500 ] [ INFO ] [15:48:26.208] ..\Include\PBXProtocolInstaller.cpp(679)::Start
ResetProtoShellOpenCmd...
[28104:29500 ][ INFO ] [15:48:26.208]
.\Include\PB XProtocollInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-1004\Software\Classes\IM
[28104:29500 ] [ INFO ] [15:48:26.208] ..\Include\PBXProtocollnstaller.cpp(492)::Start
ClearDefaultProtocolHandler...
[28104:29500 ] [ INFO ] [15:48:26.208]
.\Include\PBXProtocolInstaller.cpp(795)::GetRootKey AndSubKey:root key:80000003 sub key:S-1-5-21-
1275333498-411909612-2089943998-
1004\Software\Microsoft\Windows\Shell\Associations\Url Associations\IM\UserChoice
[28104:29500 ] [ ERROR ] [15:48:26.208] ..\Include\PBXProtocolInstaller.cpp(509)::RegQueryValueEx
fail,error code:2
[28104:29500 ] [ INFO ] [15:48:26.208] ..\Include\PB XProtocollnstaller.cpp(80)::Finish Uninstall
Protocol
[28104:29500 ] [ INFO ] [15:48:26.208] ..\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1004,
Path:Software\Microsoft\Windows\CurrentVersion\Uninstall, Ret:0, Error:6
[28104:29500 ] [ INFO ] [15:48:26.208] .\Include\ZoomRegUtil.cpp(268)::[UnRegZoomlInstaller]
Uninstall return: 2 User SID:S-1-5-21-1275333498-411909612-2089943998-1004 error code:6
[28104:29500 ] [ INFO ] [15:48:26.208] ..\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1004,
Path:Software\Microsoft\Windows\CurrentVersion\Run, Ret:0, Error:6
[28104:29500 ] [ INFO ] [15:48:26.208] ..\Include\ZoomRegUtil.cpp(767)::[UnRegAutoStart] Uninstall
return: 2 ForAll:0 User SID:S-1-5-21-1275333498-411909612-2089943998-1004 error code:6 ret_code:0
[28104:29500 1 [ INFO ] [15:48:26.208]
-\.\.Mramework\common\BrowserEmbedding\Common\PrsBrowserEmulation.cpp(263)::
[28104:29500 ] [ INFO ] [15:48:26.208] ..\Include\ZoomRegUtil.cpp(47)::[__OpenRegKey] For all
user:0, User SID:S-1-5-21-1275333498-411909612-2089943998-1004, Path:Software\ZoomUMX, Ret:2,
Error:6
[28104:29500 ] [ INFO ] [15:48:26.208] ..\Include\ZoomRegUtil.cpp(928)::[UnregProductConfig]
Uninstall return: 2 ForAll:0 User SID:S-1-5-21-1275333498-411909612-2089943998-1004 error code:6
[28104:29500 ][ INFO ] [15:48:26.208]
NPureClean\ZoomPerUserCleaner.cpp(442)::[CPerUserCleaner::CleanOneProfile] UserSID:S-1-5-21-
1275333498-411909612-2089943998-1004

UserPath:C:\Users\SH-admin

AppDataPath:C:\Users\SH-admin\AppData\Roaming

Desktop:C:\Users\SH-admin\Desktop

StartMenu:C:\Users\SH-admin\AppData\Roaming\Microsoft\Windows\Start Menu

Clean DIR ret:1

Clean Short-cuts ret:1

Error:2
[28104:29500 ] [ INFO ] [15:48:26.239] \nstaller.cpp(248)::[Main] stop, current time: [2023/1/10-
15:48:239]



